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Introduction

Welcometo Aviva. We are committed to providing afirst-class service. Thisis yourinsurance policywhich sets outyour
insurance protectionin detail.

Your premium has been calculated on the basis ofthe extent of cover you have selected which is specifiedin the schedule, the
information you have provided and the declaration you have made. Please read the policy and the schedule carefully to ensure
that the cover meets your requirements.

Please contactyourinsurance adviserifyouhave any questions orifyou wish to make adjustments.

Contents

This policyconsists ofindividual sections. You should read this policy in conjunction with the schedule which confirms the
sectionsyouareinsured under and gives precise details ofthe extentof your insurance protection.

Complaints Procedure

Important Information

Contract of Insurance

Policy Definitions

Sections which comprise Your policy
Policy Conditions

Policy Exceptions

Contact Details for Claims and Help

Calls to 0800 numbers from UK landlines and mobiles are free. The costof calls to 03 prefixed
numbers are charged at national call rates (charges may vary dependenton your network
provider) and are usually included in inclusive minute plans fromlandlines and mobiles. For our
joint protection telephone calls may be recorded and/or monitored.

Telephone Call Charges
and Recording

Claims Service A 24 hour, 365 days a year claims line providing you with emergency assistance wheneveritis
required. When we know aboutyour problem, we will startto put the solutions in place

0800 015 1498

Legal and Tax
Helpline
0345 300 1899

Call this helpline any time, day or night, for advice on legal or tax matters in the United
Kingdom. Given in confidence, the adviceis free and you pay for justthe costofthe call.

Commercial Legal
Protection

0345 300 1899

Please call the helplineforlegal advice as soon as you are aware ofan incident. Please have
your policy number to hand.

If you think youmay need to claim, please call the helpline to requesta claimform. We can only
proceed with your claimwhen we have details of theincidentin writing. Aclaimformis available
to download atwww.aviva.co.uk/legalprotection.

Risk Solutions
Helpline
0345 366 6666

Call orvisitour website forinformation and advice on safety, fire, security and other issues that
can affect your business. Mosttelephone enquiries can be dealt with at the time ofthe call, but if
we can’tgiveyouan immediate answer, we will deal with your enquiry within one working day.
This serviceis available during office hours with an answering service outside these times

Website: www.aviva.co.uk/yourbusiness/risk-management

Counselling Service
Helpline
0117 934 0105

Thisis a confidential service available to your staff to help deal with personal issues such as
bereavement, divorce, thethreatof violencein theworkplace and bullying atwork.

Aviva Businesslaw

Website-https://avivabusinesslaw farill.io/

This is a complementary website, provided by Aviva, offering tools and resources to help you

manage your business effectively. You'll get access to:

= unlimited legal advice viathelegal advice helpline

= arangeofregularly updated business and legal guides, documentbuilders, interactive
checklists and videosthat can help you with the day-to-day running of your business as well
as helpingyouto manageyour exposureto legal risk

= easy to use templates to build legal documents including employee contracts, health and
safety policies, dismissal letters

= topicsrangefrombranding, crowdfunding, financial and tax planning, to marketing strategy
to help build and grow your business

= email alerts on changesin law, legislationand regulation

To register:




1. Visithttps://avivabusinesslaw.farill.io/

2. Enter the voucher code DASBAVI100 into the “Firsttime using Aviva Businesslaw?” box
and click “Validate Voucher”

3. Filloutyour name, email address, and create a password

4. Validate your email address by pressing thelinkin the confirmation email thatyou receive.

Complaints Procedure

Our promise of service Our goal isto give excellentservice to all our customers but we recognisethatthingsdogo
wrong occasionally. We take all complaints we receive seriously and aimto resolve all our
customers’ problems promptly. To ensure thatwe provide thekind of serviceyou expectwe
welcome your feedback. We will record and analyse your comments to make sure we
continuallyimprove the service we offer.

What to do if You are If You are unhappy with any aspectofthe handling of Your insurance We would encourage
unhappy You, in the firstinstance, to seek resolution by contacting Your insurance adviser or usual Aviva
pointofcontact.

What will happen if You If We are unable to resolve Your concerns quickly, We will:
complain to Aviva « Acknowledge Your complaint promptly.
« Assign adedicated complaintexpertwho will review Your complaint.
e Carry outa thorough and impartial investigation.
« Keep you updated ofthe progress.
* Do everything We can to resolve things as quickly as possible.

* Provide a response within eight weeks ofreceiving Your complaint, this will inform You ofthe
results of Our investigation or explainwhy thisisn’t possible.

Where We have been unable to resolve Your concernsor been unable to resolve Your
complaintwithin eight weeks, You may be able to ask the Financial Ombudsman Service to
carry out an independentreview. WhilstWe are bound by their decision, You are not.
Contacting themwill not affect Your legal rights.

You can contactthe Financial Ombudsman Service by telephone on 0800 023 4567. You can
also visittheir website at www.financial-ombudsman.org.uk where You will find further
information.

Important Information

Choice of Law The appropriate law as set out below will apply unless you and the insurer agree otherwise.

1. Thelaw applying inthatpartofthe United Kingdom, Channellslands or Isle of Man in which
younormally live or (ifapplicable) the firstnamed policyholder normallylives; or

2. In thecase of a business, thelaw applying inthat partofthe United Kingdom, Channel
Islands orIsle of Man where it has its principal place of business; or

3. Should neither ofthe above be applicable, the law of England and Wales will apply.

Financial Services We are members of the Financial Services Compensation Scheme (FSCS). Dependingon the

Compensation Scheme circumstances of Your claim You may be entitled to compensationfromthe Financial Services
Compensation Scheme (FSCS) if We cannot meet our obligations. See website
www.fscs.org.uk.

Use of Language Unless otherwise agreed, the contractual terms and conditions and other informationrelating to
this contractwill bein English.

Customers with This policyand associated documents are available in large print, audio and Braille. If you
Disabilities require any of these formats, please contactyourinsurance adviser.
Contract of The Contract of Insurance

The policy, theinformation You have provided and/or the application form, the declaration made
by You and The Schedule should be read together and formthe contractofinsurance between
You, The Policyholder and Us, Aviva.

In return for You having paid or agreed to pay the premium for the Period of Insurance, We will
indemnify You by payment or, at Our option, by reinstatementor repair, in respectofloss,
liability, destruction, damage, accidentor injury, to the extent of and subject to the terms
contained in orendorsed on the policy.

Important

Insurance



https://avivabusinesslaw.farill.io/

This policy is a legal contract. You must tell Us about any material circumstances which
affect Your insurance and which have occurred either since the policy started or since
the last renewal date.

A circumstance is material if it would influence Our judgement in determining whether to
provide the cover and, if so, on what terms. If You are not sure whether a circumstance
is material ask Your insurance adviser. If You fail to tell Us it could affect the extent of
cover provided under the policy.

You should keep a written record (including copies of letters) of any information You
give Us or Your insurance adviser when You renew this policy.

Breach of Term

We agree that where there has been a breach ofany term (express orimplied) which would
otherwiseresultin Us automatically being discharged from any liability, then such abreach
shall resultin any liability We mighthave under this policy being suspended. Such a suspension
will apply only fromthe date and time at which the breach occurred and up until the date and
time at which the breach is remedied. This means that We will have no liability in respectofany
loss occurring, or attributable to something happening, duringthe period of suspension.

Terms not relevant to the actual loss

Wherethere has been non-compliance with any term (express orimplied) of this policy, other
than a term that defines therisk as a whole, and compliance with such termwould tend to
reduce therisk of:

(@) lossofa particularkind, and/or
(b) lossata particular location, and/or

(c) lossata particulartime,

then We agree that We may notrely on the non-compliance to exclude, limitor discharge Our
liability under this policyif You showthatnon-compliance with the term could nothave
increased therisk ofthe loss which actually occurred in the circumstances in whichitoccurred.

Policy Definitions

Each time We use one of the words or phrases listed below, it will have the same meaning wherever it appears in Your policy
unless We state otherwise. A defined word or phrase will start with a capital letter each time it appears in the policy, for example
Employee, except when used in the sections of the policy headed ‘Introduction’, ‘Contents’, ‘Contact Details for Claims and
Help,

‘Complaints Procedure’ and ‘Important Information’ and in headings and titles.

Each Section of the policy contains definitions which apply to that particular Section and they must be read in conjunction with
the following policy definitions.

Computer and All computers, computer installationsand systems, microchips, integrated circuits,
microprocessors, embedded systems, hardware, and any electronic equipment, data
processing equipment, information repository, telecommunication equipment, computer
controlled or programmed machinery, equipment capable of processing dataand/or similar
devices, whether physically or remotely connected thereto.

Electronic Equipment

Data All informationwhichis
(1) electronically stored, or
(2) electronically represented, or
(3) contained on any currentand back-up disks, tapes or other materials or devices used for
the storage ofdata
including butnotlimited to operating systems, records, programs, software or firmware, code or
series of instructions.

Data Storage Any materials or devices used for the storage or representation of Dataincluding but not limited
to disks, tapes, CD-ROMs, DVDs, memory sticks, memory cards or other materials or devices

Materials - ] ! |
which may or may notalso constitute Computer and Electronic Equipment.

Defined (1) fire

Contingencies (2) lightning

(3) explosion
(4) aircraft and other aerial devices or articles dropped fromthem
(5) earthquake

(6) riot, civilcommotion, strikers, locked outworkers or persons taking partin labour
disturbances

(7) stormorflood
(8) escapeof water fromany tank apparatus or pipe




(9) falling trees

(10) impact

(11) escapeof fuel from any fixed oil heating installation

(12) malicious persons other than thieves

(13) malicious persons other than thieves butonly whereinvolving entry intoor exitfrom The
Premises by forcible and violentmeans

(14) theft or attempted theft

(15) theft or attempted theft but only whereinvolving entry into or exitfrom The Premises by
forcible and violent means

(16) theftinvolvingviolence orthreatofviolenceto You, Your partners, directors or Employees

Denial of Service Attack

Any actions or instructions with the ability to damage, interfere with, or otherwise affect the
availability of Computer and Electronic Equipmentor Data, including butnotlimited to the
generation of excess traffic into network addresses, the exploitation of system or network
weaknesses, and the generation of excess or non genuine traffic within, between or amongst
networks

Employee

Any person who is

(1) underacontractofserviceorapprenticeshipwith You

(2) borrowed by or hired to You

(3) alabour master orsupplied by a labour master

(4) employed by labour only sub-contractors

(5) self-employed

(6) underaworkexperienceortrainingscheme

(7) avoluntary helper

while working under Your controlin connection with The Business

(8) an outworker or homeworker when engagedin work on Your behalf

Excess/Excesses

The amount(s) specified in Your policyor The Schedule which We will deductfrom each and
every claimat each separate premises.

The amount(s) to be deducted after the application ofany Average condition.
You will repay any such amount paid by Us

Failure

Any partial or completereduction inthe

(1) performance,or

(2) availability, or

(3) functionality, or

(4) the ability to recogniseor process any date or time, ofany
(a) Computer and Electronic Equipment,
(b) electronic means of communication,
(c) website.

Loss of Data

Physical or electronicor otherlossor destruction or alteration or loss of use, whether permanent
ortemporary, of ordamageto Data, of whatsoever nature, in whole orin part, including, butnot
limited to, Loss of Data resulting fromloss or damage to Computers and Electronic Equipment
or Data Storage Materials, including while stored on Data Storage Materials.

Money

Current

(1) coin,bankand currency notes

(2) postaland money orders, bankers’drafts, cheques and giro cheques
(3) crossed warrants, bills ofexchange and securities for money

(4) postage,revenue, national insurance and holiday with pay stamps

(5) nationalinsurance and holiday with pay cards, national savings certificates, war bonds,
premium savings bonds and franking machine impressions

(6) creditcompany sales vouchers,luncheonvouchersand trading stamps
(7) VAT invoices.

Period of Insurance

Fromthe effective date until the expiry date (both shown in The Schedule) or any subsequent
period for which We accept paymentfor renewal of this policy.

The Business

Activities directly connected with the business specified in The Schedule




The Premises

The premises specified in The Schedule.

The Schedule

The documentwhich specifies detailsof The Policyholder, The Premises, Property Insured,
Sums Insured, Limits of Indemnity and any Excess(es), Endorsements and Conditionsapplying
to this policy.

Unattended Vehicle

Any vehicle where neither Youor any person(s) authorised by You are able to keep the vehicle
under observation and able to observe and reasonably preventany attempt to interfere with it.

Unoccupied

Any building or portion ofabuilding thatis

(1) notphysically occupied by Youor Your Employees during Your normal working hours,
and/or

(2) notused for the purposes of The Business, and/or

(3) empty, vacant,disused, untenanted or unfurnished, and/or

(4) awaiting refurbishment, redevelopment, renovation or demolition,
fora period in excess of 45 consecutive days

Virus or Similar

Programcode, programminginstruction or any setof instructions with the ability to damage,

Mechanism interfere with, or otherwise adversely affect Computer and Electronic Equipmentor Data,
whetherinvolving self-replication or not, including, but notlimited to trojan horses, worms and
logic bombs.

We/Us/Our/Aviva Aviva Insurance Limited.

You/Your/The/Policyholder

The person, persons, company, companies, partnership, partnerships or unincorporated
association,named in The Schedule as The Policyholder.




Asset Protection Property Damage

Definitions

The following definitions apply to this Section in addition to the Policy Definitions at the front of
this policy and keep the same meaning wherever they appear in the Section, unless an
alternative definition is stated to apply.

Buildings

Buildings, including landlords' fixtures and fittings, outbuildings, extensions and annexes
adjoining or communicating with the buildings to which this itemrelates and boundary walls,
gates and fences at The Premises exceptwhere such property is more specifically insured.

Damage

Physical loss, destruction or damage.

Fixtures and Fittings,
Machinery and Plant, All
other Contents

Machinery, plantand All Other Contents belonging to Youor held in trustfor which Youare
responsible, at The Premises excluding

(1) landlords'fixtures and fittings
(2) Stock and Materials in Trade
(3) property morespecifically insured.

Office Computers and
Software

All parts ofthe electronic data processing installation at The Premises including all ancillary
equipmentand wiring but excluding computer equipment controlling and manufacturing process.

Property Insured

Property insured as detailed in The Schedule.

Stock and Materials in
Trade

Stock and Materials in Trade belongingto Youor held by You in trustor on commission for
which

You are responsible, at The Premises.

Target Stock

Stock comprising any ofthe following

(1) wines and spirits

(2) tobacco products

(3) clothing

(4) mobilephones and equipment

(5) photographic equipmentand binoculars

(6) computer equipment, software and games
(7) audio,video,gaming equipmentand media
(8) non-ferrous metals.

Tenants Improvements

Tenants alterations, improvements and decorations belonging to You or for which Youare
responsible, at The Premises.

Cover

We willindemnify Youin respectof Damage to the Property Insured occurring during the Period
of Insurance at The Premises.

Basis of Claim Settlement —

The basis upon which We will calculate the amount We will pay in respectofany claim will be

Indemnity (1) the costofreplacementorrepair of the property lost, destroyed or damaged, to a condition
as good as, but not better or more extensive than, its conditionimmediately prior to the
Damage, orat Our option
(2) thereductioninvalueofthe Property Insured,
unless the Basis of Claim Settlement — Reinstatement clause or any other alternate basis of
settlement is stated to apply.
The Sum Insured under each item other than items applying solely to professional fees, rent,
and removal of debris, is separately subjectto Average. See Condition (1).
The maximum We will pay under this Section in any one Period of Insurance will notexceed
(1) the Sum Insured on each item, or
(2) the Total Sum Insured, or
(3) anyother maximum amount payable or limit of liability specifiedin this Sectionor The
Schedule.
Conditions The following conditions apply to this Section in addition to the Policy Conditions at the back of
this policy.
Average Wherea Sum Insured is stated to be subjectto average, this means that if at the time of

Damage, the Sum Insured is less than the total value of the Property Insured, You will
(a) be responsibleforthedifference




(b)

bear a proportionate share oftheloss.

Fire Extinguishing
Appliances

You must maintain all fire extinguishing appliances on The Premises in full working orderin
accordance with the manufacturer’s instructions.

Our Rights

If Damage occurs which may lead to a claimWe may

(@
(b)

enter or take possession ofthe building or The Premises

take possession of, or require to be delivered to Us, the Property Insured which We will
deal with in a reasonable manner

withoutincurring liability or reducing Our rights.
We will notpay forany Damage if You oranyone acting on Your behalf

(i) donotcomply with Our requirements
(i) hinderorobstruct Us.

You are notentitled to abandon property to Us.

Change of Occupancy

You must tell Us immediately if

(@
(b)

any building at The Premises becomes Unoccupied.
any Unoccupied building at The Premises becomes occupied.

Construction Heating and
Occupation of the
Buildings

Unless otherwise stated in The Schedule the buildingsare

(@

(b)

(c)

constructed of

(i) brick, stone,concrete

(i)  profiled metal on a steel frame

(i) roofed with slate, concrete, tile, metal or asbestos

with no more than 10% other materials.
heated by

(i) lowpressure hotwater or steam

(i)  oilfired space heaters fed from a fuel tank in theopen

(i) overhead gas or electrical appliances

(iv) gasorelectricfires in offices only

or as expressly varied in accordance with details provided to Us
occupied forthe sole purpose of The Business and otherwise only as a private dwelling.

Interested Parties -
Specified

In the event of Damage as insured by this Section interested parties, as stated in The Schedule,
must declare the nature and extent oftheir interest.

Exceptions

The following exceptions apply to this Section in addition to the Policy Exceptions at the back of
this policy.

We will notindemnify Youin respect of

1)

Damage to the Property Insured caused by or consisting of
(a) an existing or hidden defect
(b) gradual deterioration or wear and tear
(c) frostorchangein the water table level
(d) faulty or defective
0] design
(i) materials used in its construction
(e) (i) faulty or defective workmanship
(i) operating error or omission
by You orany of Your Employees

® caused by or consisting ofthe bursting ofaboiler, economiser, vessel, machine or
apparatus, notbeing used for domestic purposes wheretheinternal pressureis
due to steam only and belongsto Youoris under Your control.

However, We willindemnify Youin respect ofany subsequent Damage which results from
a cause nototherwise excluded.
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Damage to the Property Insured caused by or consisting of
(a) (i) corrosion,rustorrot
(i) shrinkage, evaporationor loss of weight
(ii)  dampnessordryness
(iv)  scratching
(v) vermin orinsects
(vi)  mould orfungus
(b) changein
() temperature
(i) colour
zii)  flavour
(iv)  texture
(v) finish
(c) 0] nippleorjointleakage
(i) failure ofwelds

(d) cracking, fracturing, collapse or overheating ofaboiler, vessel, machine or
apparatus in which internal pressureis dueto steam only and any associated

piping
(e) the Property Insured’s own mechanical or electrical breakdown or derangement.
However, We willindemnify Youin respect of

0] Damage nototherwise excluded which results from Defined Contingencies
(1) to (12) or any other accidental cause

(i) Any subsequent Damage which results froma cause nototherwise
excluded.

Damage to the Property Insured caused by pollution or contamination.

However, We willindemnify Youin respectof Damage to the Property Insured not
otherwise excluded caused by

(a) pollution or contamination whichresults from Defined Contingencies (1) to (12)
(b) Defined Contingencies (1) to (12) which results from pollution or contamination.
Damage to the Property Insured caused by or consisting of

(a) subsidence, ground heave or landslip unless

(=) resulting fromfire, explosion, earthquake or escape of water from any tank,
apparatus or pipeor

(ii) specifically mentioned as insured in The Schedule.
(b) normal settlement of new structures.
(c) acts offraud or dishonesty.
(d) (0] disappearance
(i) unexplained orinventory shortage
(iii) misfiling, misplacing ofinformation or clerical error
(e) theft or attempted theft notinvolving
(i) entry or exit to The Premises using force or violence
(i) violence orthreatofviolenceto You, Your partners, directors or Employees.
Damage to any building or structure caused by its own cracking or collapse.

However, We willindemnify Youin respect of such Damage if itresults from Defined
Contingencies (1) to (12) and is nototherwise excluded.

Damage to

(a) gates

(b) fences

(c) movable property in the open by

0] wind
(i) rain, hail, sleet or snow
(i)  flood
(iv)  dust.

However, We willindemnify You for Damage to such property caused by falling trees and
nototherwise excluded.

Damage to the Property Insured caused by theft or attempted theft
(a) inany part of The Premises notoccupied by You in connection with The Business
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(10)

(11)

(12)

(13)
(14)

(15)

(b) in yards, open sided buildings, compounds, or other open spaces unless
specifically mentionedin The Schedule.

Damage

(a) to the Property Insured by fire resulting fromits undergoing any process involving
the application of heat.

(b) to thatportion ofthe Property Insured caused by its own self ignition, leakage of
electricity, shortcircuiting, or over running.

(c) resulting fromthe Property Insured undergoing any process of
0] production or packaging
(i) treatment, testing or commissioning
(iii)  servicing orrepair.

However, We willindemnify Youin respect of such Damage if itis caused by fire or
explosion and is nototherwise excluded.

Damage to the Property Insured caused by

(a) escape of water fromany tank, apparatus or pipe
(b) malicious persons (other than by fire or explosion)
(c) theft or attempted theft

when The Premises are Unoccupied.

Damage to glass, china, earthenware, marble or other fragile objects, which do notform
part ofthe structure ofthe Buildings or their fixtures and fittings, unless specifically
mentioned as insured in The Schedule.

However, We willindemnify Youin respect of such Damage if itresults from Defined
Contingencies (1) to (12) and is nototherwise excluded.

Damage to

(a) vehicles licensedforroad useincluding accessories on or attached to them
(b) caravans or trailers

(c) railway locomotives orrolling stock

(d) watercraft or aircraft

(e) property in the course of construction including materials for use in the construction
® land, roads or pavements, piers, jetties, bridges, culverts or excavations

(9) livestock

(h) growing crops or trees

0] explosives

0 furs and curios

(k) gold and silver articles

0] jewellery and precious stones
(m) living creatures

(n) Money and bullion
(o) securities and bonds
(p) Target Stock.

However, We willindemnity Youifsuch property is specifically stated as insured in The
Schedule and the Damage is nototherwise excluded.

Damage
(a) insured by any marine policy
(b) which would beinsured under any marine policy ifthis policy did not exist.

However, We willindemnify Youin respect of Damage nototherwise excluded for any
sum beyond the amount which would have been payable under the marine policy hadthe
insurance notexisted.

Damage more specifically insured by Youor on Your behalf.
any consequential loss or damage.

However, We willindemnify Youin respectofrentwhen this item(s) is specifically
mentioned as insured in The Schedule.

any Damage to the Property Insured resulting directly or indirectly fromorin connection
with any of the following regardless of any other contributory cause or event contributing
concurrentlyorin any other sequenceto theloss

(a) Terrorism
(b) civilcommotionin Northern Ireland




(16)

(17)

(c) any action taken in controlling, preventing, suppressing, orin any way relating to
(a) and/or (b) above.

Terrorismmeans
0] in respectofDamage occurringin England, Wales and Scotland only (but

notthe territorial seas adjacentthereto as defined by the Territorial Sea Act
1987 northelsle of Man or the Channel Islands)

acts of persons acting on behalfoforin connection with any organisation
which carries out activities directed towardsthe overthrowing or influencing
by force orviolence Her Majesty’s governmentin the United Kingdom or
any othergovernmentde jure or de facto

(i) in respectofDamage occurringin any territory not specifiedin (i) above any
act or acts including but notlimited

to theuse orthreat offorceand/or violence and/or

harm ordamage to life orto property (orthe threatof such harmor
damage) including butnotlimited to harm or damage by nuclear and/or
chemical and/or biological and/or radiological means

caused or occasioned by any person(s)or group(s) of personsor so
claimed in whole orin partfor political, religious, ideological or similar
purposes.

In any action, suitor other proceedings where We allege that any Damage results from
Terrorismas defined above and is therefore notcovered by this Section, the burden of
provingthatany such Damage is covered under this Section will be upon You.

(a) Loss of Data

(b) any Damage to Computer and Electronic Equipmentor Failure resulting directlyor
indirectly from, orin connection with

0] Virus or Similar Mechanism,
(i) Denial of Service Attack,
(iii) unauthorised accessto or use of Computer and Electronic Equipment.

However, We willindemnify Youin respect of subsequent Damage to the Property
Insured caused by or resulting from Defined Contingencies (1) to (11) and (13)
which is nototherwise excluded.

the Excess stated in The Schedule

Asset Protection Property Damage Additional Contingencies

Additional
Contingencies

The following Additional Contingencies apply to the Property Damage Section where stated in
The Schedule.

Subsidence

We willindemnify Youin respectof Damage at The Premises caused by subsidence or ground
heave ofthe site ofthe Property Insured, or landslip.
We will only indemnify Youin respect of Damage to

)
&)

forecourts, car parks, driveways, footpaths, swimming pools, terraces or patios
walls, gates, hedges or fences

if

(a) such property is specifically insured by this Section and

(b) Damage also occurs to the building to which such property applies and that
building is insured by this Section.

We will notindemnify Youin respect of

€

@)

(3

Damage caused by

(a) collapseofany building

(b) he normal settlement, shrinking and cracking of any building
(c) coastal orriver erosion

(d) defective design orinadequate construction of foundations

(e) any demolition, construction, erection, ground or excavation works, carried out at
the site of The Premises or the site ofany adjoining premises, unlessWe have
agreed otherwisein writing

) settlement or movement of made up ground.

Damage as aresult of movement of solid floor slabs.
However, We willindemnify Youin respectof Damage nototherwise excluded ifthereis
Damage to the foundations beneath the exterior walls of The Premises at the same time.

the Excess stated in The Schedule




Asset Protection Property Damage — Clauses

Property Damage
Clauses

The following clauses apply to the Property Damage Section

All Other Contents

Thistermincludes

(1) documents, manuscripts and businessbooks
(2) Data Storage Materials

(3) plansanddesigns

which require to be replaced and are capable of being replaced, belonging to You or held by
You in trust for which Youare responsible while

(1) at ThePremises
(2) temporarily removed to any premises notoccupied by You
(3) intransitby road, rail orinland waterway

allin England, Wales, Scotland, NorthernIreland, the Republic of Ireland, the Channel Islands
and the Isle of Man.

but only for
(a) thevalue ofthe physical materials
(b) thecostsoflabourincurred in replacingthem and the Data thereon

(c) thecostsnecessarily andreasonablyincurredin collating such datafrom existing source
material.

The maximum We will pay in respect of

(i) documents, manuscripts, business books, plans and designs is £250,000
(i)  Data Storage Materials is £25,000

forany oneclaimand in any one Period of Insurance.

We will notpay for the value to You of any information lost.

(4) pedalcycles,tools and other personal items belongingto Youor any of Your directors,
Employees, customers or visitors butonly ifthey are not otherwise insured.

The maximum We will pay for any one person’s property is £1,000 in total for any one
claim.

(5) (rare books, antiques, paintings, or other works of art.

The maximum We will pay is £2,500 in respectof any oneitem and £10,000 in total for
any oneclaim.

(6) wines, spirits, cigarettes and tobacco held at The Premises for Your own private and
business entertainmentpurposes.

The maximum We will pay is £1,000 in respectof any one claim.

Automatic Reinstatement

The Sums Insured stated in The Schedule will notbe reduced by the amount ofany claim
unless We or You give noticeto the contrary.

You must pay any additional premiumrequired by Us to reinstate the Sums Insured.

Basis of Claim Settlement
Reinstatement

In the event of Damage to the Property Insured, excluding any items on:
(i)  Stock and Materials in Trade,

(i)  professional fees,

(iii)  debris removal,

(iv) rent,

(v) pedal cycles and personal effects,

(vi) motorvehicles,

(vii)) Computer and Electronic Office EqQuipment,

the basis upon which We will calculate the amount We will pay in respectofany claimwill be the
reinstatementof the property lost, destroyed or damaged, subject to the following conditions

(1) Wherethe Property Insured is

(a) lostor destroyed, We will pay for its rebuilding or replacement by similar property in
a condition as good as, but not better or more extensive than, its condition when
new.

(b) damaged, We will pay for the replacement or repair of the damaged portionto a
conditionas good as, but notbetter or more extensive than, its conditionwhen
new.

However, We will not pay morethan We would have doneifthe property has been
completely destroyed.

(2) Where Computer and Electronic Office Equipmentisinsured by this Section and such
propertyis




(a) lostor destroyed beyond economic repair, We will pay for its replacement by new
Computer and Electronic Office Equipmentofequal performance and/or capacity
but if thisis notpossible, by Computer and Electronic Office Equipmentwith the
nearest higher performance and/or capacity.

(b) damaged, if an economic repair is possible, We will pay for the repair Computer
and Electronic Office Equipment, to its conditionwhen new.

However, We will not pay morethan We would have doneif Computer and Electronic
Office Equipmenthad been completely destroyed.

(3) (1) and (2) aboveincludes the costs necessary to comply with any
(a) European Union Legislation
(b) Act of Parliament
(c) Bye laws of any public authority.
We will notindemnify You
(a) in respectofthe costsincurred
0] for Damage notinsured by this Section
(i) where notice was served on You before the Damage occurred
(iii)  where an existing requirement mustbe completed within a stipulated period

(iv)  forproperty or parts ofthe property, other than foundations (unless
foundationsare specifically excluded), which have not suffered Damage

(b) in respectofany change or assessmentarising from capital appreciation following
compliance with any legislation or Bye law.

(4) The work ofreinstatement
(a) may be carried outon another siteand in a manner suitable to Your needs.
However,
0] Our liability mustnotbe increased

(i) this will notapply when The Premises are Unoccupied unlessWe have
agreed otherwisein writing.

(b) (must begin and be carried out as quickly as possible.
(5) The following condition of Average will apply.

If the Sum Insured at thetime the Damage occurred is less than 85% of the amount necessary
to replacethewhole ofthe Property Insured and/or Computer and Electronic Office Equipment,
at thetime ofrebuilding orreplacement, Youwill be liable to bear a proportionate share ofthe
loss.

(6) We willnotindemnify YouifYou

(a) do notincurthe costofreplacing or repairing the Property Insured and/or
Computer and Electronic Office Equipment.

(b) orsomeone acting on Your behalf, have insured the property under another policy
which does nothave asimilar basis of reinstatement.

(c) do notcomply with any ofthe terms of this clause.
However, the Basis of Claim Settlement — Indemnity will apply.
Forthe purposes ofthis clause Computer and Electronic Office Equipmentmeans

(a) allcomputers, computer installations and systems, microchips, integrated circuits,
microprocessors, embedded systems, hardware, data processing equipment, information
repository, equipmentcapable of processing dataand or similar devices, whether
physically or remotely connected thereto,

(b) personal computers, laptops, small micro computers and similar equipmentused for
processing electronic dataand which are designed to be carried by hand,

(c) allelectronic office equipmentincluding telecommunications equipment, facsimile, printing
and photocopying machines.

Computer and Electronic Office Equipmentdoes notinclude
(i) Portable equipmentaway from The Premises
(i) Computer and Electronic Office Equipmentheld as stock or customers’ Computer

and Electronic Office Equipmentheld in trust
Computer and Electronic Office Equipment controlling or monitoring any manufacturing
process.

Basis of Claim Settlement —
Rent

If rentisinsured under this Section, We willindemnify Youin respectofloss of rentresulting
from the Building or any partofthe Building

(1) generating therentreceived or
(2) forwhichrentis payable
being made unfitfor the purpose of The Business as a result of Damage insured by this Section.




The maximum amount that We will pay You in respectofloss of rent will be the proportion ofthe
Rent Sum Insured that would have been payable during the period fromthe date of the Damage
until the Building is repaired or reinstated.

Business Property away
from The Premises

We will indemnify Youin respectof Damage to the Property Insured while away from The
Premises including whilstin transit.
The maximum We will pay in respectof any oneclaimis 10% of the Fixtures and Fittings,
Machinery and Plantand All other Contents Sum Insured specified in The Schedule.
We will notindemnify Youin respectof
(1) Damage to
(a) documents, manuscripts, business books, Data Storage Materials, plans and designs
(b) Stock and Materials in Trade
(c) Target Stock.
(2) Property Insured away from The Premises for more than 90 consecutive days whilstin
Europe and anywhereelse in the world.
(3) property more specifically insured.
(4) Damage occurring elsewhere than at The Premises to motor vehicles or motor chassis
licensed for normal road use.
If in relation to any claim for Damage by theft or attempted theft You have failed to fulfil any
of thefollowing conditions You will lose Your rightto indemnity or paymentfor that claim.
You must ensure that
(1) when Property Insured is left unattended inside any road vehicle
(a) the vehicleis securely locked and all security devices setin operation
(b) itis keptin a locked building of substantial construction or guarded security park
between the hours 0f9.00pm and 6.00am unless the vehicleis aboard a ship or ferry or
onlocation
(c)the Property Insured is concealed fromview
(d) the Property Insured is stored in the bootor under the parcel shelfifthe vehicleis a
private car.
(2) when Property Insured is in transitby air itis carried as hand luggage unless instructed
otherwise by airline staff.
(3) when Property Insured is in transitby ship or ferry itis keptin a securely locked cabin or
road vehicle aboard such vessel.
(4) when Property Insured in transit by railway or undergrounditis carried as hand luggage and
keptwith You.
The maximum We will pay for any one or all claims arising outofany one cause in respectof
Portable Computer Equipmentis the lesser of
(a) 10% ofthe Fixtures and Fittings, Machineryand Plantand All other Contents Sum Insured
specified in The Schedule
(b) Office Computers and Software Sum Insured specified in The Schedule
(c) the appropriate limit stated below:
(i) £2,500 in respectoftheft or attempted theft from an unattended road vehicle
(ii) £10,000 in respectof any other theft or attempted theft
(iii) £50,000 in respect ofany other Damage.
For the purpose of this clause the following definition applies: -

Portable Computer Equipment means computer equipmentdesigned to be carried by hand used
away from The Premises. This includes, butis notlimited to, laptops, palmtops and handheld
computers.

Capital Additions

We will indemnify Youin respectof Damage to
(1) new Buildings and/or Machinery and Plant built or acquired during the Period of Insurance

(2) alterations, additionsand improvements to Buildingsand/or Machineryand Plantmade
during the Period of Insurance, but notin respectofany appreciation invalue




situate anywhere in England, Wales, Scotland, Northern Ireland, the Channel Islands and the
Isle of Man.

The maximum We will pay in respectof any one premises is

(1) 10% ofthe total Buildings and Machinery and Plant Sum Insured under this Section or
(2) £500,000

whicheveristhelower.

You must

(a) provide Us with details of such additional Buildings and/or Machinery and Plantas
soon as possible but, in any event,

0] within six months ofthe date You became responsible for theinsurance of
such Buildings and Machinery and Plantand

(i) before the expiry ofthe Period of Insurance
(b) specifically insure such property with Us fromthe date Our liability commenced
(c) pay the agreed additional premium.

In respectofany Unoccupied premises insured under the provisions ofthis clause, We will only
indemnify Youin respectofDefined Contingencies (1) to (6) and (10).

We will notindemnify Youunless
(1) acertificate ofcompletion has been issued or

(2) worksto such property has been completed and handed over to You prior to the date of
the Damage.

Changein
Temperature

The insurance on each Building, Machinery and Plantand Stock and Materials in Trade item
stated in The Schedule, extends to include Damage caused by changein temperature, resulting
from total or partial destruction or disablement of refrigerating, electrical or conditioning plantor
apparatus by any contingency stated as applicablein The Schedule.

Changing Locks

We willindemnify Youin respectofthe costof changinglocks at The Premises followingloss of
keys, including safe keys, by theft or attempted theft from

(1) The Premises

(2) Your home

(3) Your directors’homes

(4)  Your authorised Employees’homes

orwhilein Your custody orthatofan Employee following theftinvolving violence or threat of
violenceto Youoran Employee.

If the keys belong to a safe they must be
0] removed from The Premises overnight

(i) keptin a secure place away from the safe when You oran Employee occupy The
Premises.

The maximum We will pay in respectof any oneloss is £5,000.

Contract Sale Price

If Stock and Materials in Trade which have been sold but notyet delivered, suffer Damage
insured by this Section, and as a resultthe contractofsale is cancelled under the conditions of
sale, Our liability will be calculated on the basis ofthe contract price for the Stock and Materials
in Trade which have suffered Damage.

Any calculation forthe purpose of Average will be on the basis of the contract price for all Stock
and Materials in Trade which have been sold butnotyet delivered, whether suffering Damage or
not.

Customers’ Goods

Any Stock and Materials in Trade Item(s) stated in The Schedule extends to include
(1) Your customers’goods
(2) goodsforwhichYourcustomers arelegally responsible

whilethese goods aretemporarily in Your custody or control and for which You have accepted
responsibility butonly to the extent that they are not more specificallyinsured.

Debris Removal

Unless a separate item for costs ofremoval of debris isinsured under this Section, the Sum
Insured for each item on Buildings, Machineryand Plantand Stock and Materials in Tradein
The Schedule, includes costsand expenses Youincur with Our consentfor

(1) theremoval ofdebris

(2) dismantling

(3) demolishing

(4) shoringup or propping ofthose parts

of the Property Insured which have suffered Damage.

We will notindemnify Youin respectofsuch costs and expenses




(1) incurred in removing debris fromanywhere other than the site ofthe Damage and the
area immediately adjacentto it

(2) arising frompollution or contamination of property notinsured by this Section
(3) more specificallyinsured.

The maximum We will pay for costs and expenses in respectof Stock and Materials in Tradeis
£25,000.

Description of Property

In determining the item under which property is insured We will acceptthe descriptiongivenin
Your business records

Drains The Sum Insured under each Buildings and/or Machinery and Plantitemincludes costsand
expenses Youincur with Our consentfor cleaning and/or clearing of
(1) drains
(2) sewers
(3) gutters
forwhich Youare responsible following Damageto the Property Insured.
Exhibitions We willindemnify Youin respectof Damage insured by this Section to Stock and Materials in

Trade and/or Machinery and Plantwhile

(1) at anyexhibitionwhichdoes notexceed seven days

(2) inthe course ofdemonstration, construction, erection or dismantling atany such exhibition
(3) intransitthereto and therefromin the European Economic Area.

The maximum We will pay in respectof any one claimis £25,000. We will notindemnify You
under this clausein respectof Damage.

(1) caused by or happeningthrough
(a) defective orinadequate packing, insulation or labelling
(b) evaporation or ordinary leakage
(c) delay
(d) inadequate documentation
(e) shortagein weight.
(2) occurringoutside ofthe European Economic Area.

Falling Trees

We will indemnify Youin respectof

(i) thecostofremoving fallen trees belonging to You or for which You are responsible but
only where there has been Damage to property

(i)  thecostoffelling, lopping or pruning trees belongingto You or for which Youare
responsible at The Premises to preventthe immediate threat of Damage to property or for
safeguarding life.

The maximum We will pay in respectof (i) and/or (ii) above is £2,500.

Fire and Rescue Services
Damage

We willindemnify Youin respectofcosts and expenses incurred in reinstating or repairing
landscape gardens and grounds following damage caused by the Fire and Rescue Services or
other emergency services equipmentor personnel in the course of combating fire.

The maximum We will pay in respectof any one claimis £25,000.

Fire and Security

We willindemnify Youin respectof costs and expenses incurred in

Equipment (1) refilling, recharging or replacing any
(a) portable fire extinguishing appliances
(b) local fire suppression system
(c) fixed fire suppression system
(d) sprinkler installation
(e) sprinkler heads.
(2) re-setting fireand/orintruder alarms and/or closed circuittelevision equipment following
Damage insured by this Section.
The maximum We will pay in respectof any one claimis £25,000.
If in relation to any claimunder this clause You have failed to fulfil the following condition, You
will lose Yourrightto indemnity or paymentfor that claim.
You must maintain all such equipmentin accordance with the manufacturer's instructions.
We will notindemnify Youin respectofany costs and expenses recoverable from Your
maintenance company or Fire and Rescue Service.
Glass Where Buildings are insured under this Section We will indemnify Youin respect of

(1) breakage (includingthe costofboardingup) ofglass at The Premises including
(a) the costofremoving and reinstating obstructions to replacing glass.




(b) the costofreplacing alarmfoil, lettering, painting, embossing, silvering or other
ornamental work on glass.

(2) breakage of fixed
(a) wash hand basins, pedestals, baths, sinks
(b) lavatory bowls, bidets, cisterns
(c) shower trays, splashbacks
at The Premises.
We will notindemnify Youin respectofbreakage of glass
(a) when The Premises are Unoccupied
(b) in transitor while being fitted
(c) by workmen carrying out alterations or repairsto The Premises.

The maximum We will pay in respect of any one claimwill be the Buildings Sum Insured stated
in The Schedule.

Hire Agreement

If the Property Insured by this Section is the subject of hire agreements, We will include the
interestof the ownersin any indemnity provided by this Section.

You must providethe name ofany other interested party in the eventof a claim.

Homeworking

We will indemnify Youin respectof Damage to the Property Insured whilstat the permanent
residence of any Director, Partner or Employee within England, Wales, Scotland, Northern
Ireland, the Channel Islands, the Isle of Man or the Republic of Ireland to enable them to carry
out clerical activities in connection with The Business.

The maximum We will pay per Director, Partner or Employeein respectofany oneclaim and in
any one Period of Insuranceis £5,000 and shall notexceed the Sum Insured for the Property
Insured.

Incompatibility of Software
or Programs

If Damage to Computer and Electronic Office Equipmentresults in existing software or
programs being incompatible with the replacement Computer and Electronic Office Equipment
(as defined in the Basis of Settlement — Reinstatement clause above) We will, at Our option,
indemnify Youin respectofeither

(1) the necessary modifications to the replacement Computer and Electronic Office
Equipment,

(2) theconversionofthe existing software or programs into aformatwhich is compatible with
the replacement Computer and Electronic Office Equipment, and the costofreplacing
incompatible Data Carrying Materials where necessary.

The maximum We will pay for any or all claims arising outofone cause is £25,000 orthe Sum
Insured specified in The Schedule.

Lamps, Signs and
Nameplates

We willindemnify Youin respectof Damage to

(1) lamps

(2) signs

(3) nameplates

at The Premises.

The maximum We will pay in respectof any oneitem is £1,000.

Machinery Re-erection
Costs

The Sum Insured for each Machinery and Plantitem extends to include the costofre-erecting
machinery following Damage insured by this Section.

Metal Workers
Extension

The insurance on each Stock and Materials in Trade item, extends to the premises of
(1) machine makers

(2) engineers

(3) founders

(4) metal workers

(5) customers

(6) agents

(7) sub-contractors

and also whilein transitto and from any of the above premises by road, rail or inland waterway
anywherein England, Wales and Scotland, Northern Ireland, The Republic of Ireland, the
Channel Islands and the Isle of Man.

The maximum We will pay You in respectofthis clauseis £50,000 in respectofany one
location and £250,000 in total during the Period of Insurance.

Metered Services

We will indemnify Youfor charges for which You are responsible if water, electricity orgas is
accidentally discharged from a metered system providing serviceto The Premises.




The maximum We will pay in respectof any one claimis £25,000.

We will notindemnify Youin respectofany charges incurred while The Premises are
Unoccupied.

Moulds, Models, Patterns,
Tools and Dies

The insurance by this Section extends to include moulds, models, patterns, toolsand dies
belongingto Youorforwhich Youare responsible while at The Premises or any other premises
notin Your occupationincluding whilein transitthereto and therefrom by road rail orinland
waterway in England, Wales, Scotland, Northern Ireland, the Channel Islands and the Isle of
Man but only for

(a) thevalue ofthe materials

(b) thecostoflabourspentin reproducingthem.

The maximum We will pay in respect of any one claimis £100,000.

Munitions of War

Policy Exceptions1(a) and (c) willnotapply in respectof Damage to the Property Insured
caused by or resulting fromthe detonation of munitions of war or parts thereof, at or within one
mile ofthe boundary of The Premises, providedthatthe presence of such munitions does not
result from a state of war currentat the time ofthe Damage.

Non-invalidation

The insurance by this Section will notbe invalidated by any act, omission or alteration, either
unknown to Youor beyond Your control, which increases therisk of Damage.

However, You must
(1) notify Usimmediately You become aware of any such act, omission or alterationand
(2) payany additional premiumWe require.

Professional Fees

Unless a separate item for professional fees, and reasonably incurred with Our consent, is
insured under this Section, the Sum Insured for each item on Buildings and Machineryand Plant
includes an amountfor professional fees necessarily incurredin reinstating or repairingthe
Property Insured, following Damage insured by this Section.

We will notindemnify Youin respectoffees
(1) more specificallyinsured
(2) incurredin preparingaclaim

Seasonal Increase

The Sum Insured for each item of Stock and Materials in Trade in The Scheduleisincreased by

25% or £500,000, whicheveris the lower, during the months of November, December and
January or for any other period selected by You and stated in The Schedule.

Services

Where Buildings areinsured under this Section or You are liable as a tenant, We will indemnify
You in respectof Damage to service pipes and cables, including their associated meters and
instruments, which connect The Premises to the public mains.

Subrogation

In theevent ofany claimunder this Section, We agree to waive any rights, remedies or reliefto
which We may be entitled by subrogation againstany company

(1) whoserelationshipto Youis either a parentor subsidiary

(2) whichisasubsidiary ofaparentcompany ofwhich Youare a subsidiary as defined within
the relevantlegislation currentatthetime of Damage.




Theft Damage to Buildings

Where Buildings are insured under this Section, We will indemnify Youin
respectof Damage to such Buildingsincluding landlords’fixtures and fittings at
The Premises caused by theft or attempted theft notinvolving entry into or exit
from The Premises by forcible and violentmeans.

We will notindemnify Youin respectof Damage

(a) caused to any property other than buildings and landlords’ fixtures
and fittings

(b) caused by any person lawfully on The Premises
(c) while The Premises are Unoccupied
(d) more specificallyinsured by Youor on Your behalf.

The maximum amount We will pay is £25,000 forany oneclaimand in any one
Period of Insurance.

Theft of Computers and Audio Visual
Equipment

This section extends to include the theft or attempted theft of computer
hardware and software, audio and visual equipmentat The Premises. The
maximum We will pay for any one claim in respectof such items will be the
Sum Insured under Fixtures and Fittings, Machineryand Plantand All Other
Contents or £100,000 whichever is the lower.

Trace and Access

We willindemnify Youin respectofreasonable costs and expenses incurred
with Our consent

(1) inlocating the actual source of Damage and
(2) anyrepairsdirectly arising from (1)
caused by the escape of water fromany tank, apparatus or pipe or leakage of

fuel from any fixed oil heating installation, provided such Damage s insured by
this Section.

The maximum We will pay in respectof any orall claims in any one Period of
Insuranceis £25,000.

Trade Samples

We willindemnify Youin respectof Damage to trade samples whilstanywhere
inthe European

Economic Areaincludingwhilein transitthereto and therefrom.
The maximum We will pay is

(1) £500 inrespectofany oneitem and

(2) 10,000 foranyoneclaim.

Transfer of Interest

If at the time of Damage to a Building insured under this Section You have
entered into a contractto sell Your interestin it but

(1) thecontracthas notyetbeen complete and
(2) thebuilding has notyetbeen insured by or on behalf ofthe purchaser

We will indemnify the purchaser to the extentthat this Section insures the
Building ifthe purchaseis subsequently completed.

This will not affect either Your or Our rights and liabilities up to the date of
completion ofthe purchase.

Workmen

Repairs and minor structural alterations may be carried out at The Premises
without affecting the Cover.

Asset Protection Property Damage — Additional Conditions

Additional Conditions

The following Additional Conditions apply to the Property Damage Section and
in addition to the Conditions contained in this Section and Policy Conditions at
the back of this policy.

Hot Work

If in relation to any claim for Damage to Property Insured by fire and/or
explosion, You have failed to fulfil the following Condition, Youwill lose Your
rightto indemnity or paymentfor that claim

Wheneverthereis any hotwork undertaken at The Premises involving:-
(a) naked flame,

(b) electric, oxy-acetylene or similar welding, cutting or grinding (including
using abrasive disks or wheels) or other spark emitting equipment,

(c) blowlamp, blowtorch, hotair gun or hotair stripper, asphalt, bitumen, tar
or pitch heater

All ofthe following Minimum Requirements must be complied with as stated
herein

The Minimum Requirements comprise:




Before any such hotwork commences:-

(1) adesignated competentperson isto be made responsible for fire safety
and for ensuring thatall Minimum Requirements are achieved and to
ensure a safe method ofwork is implemented by way of a hotwork
permitto work system.

Before the commencement of each instance of such hot work in each
work area:-

2 (@ formal fire risk assessmentis to be undertaken by a designated
competentperson to identifyany fire risks, assess ifthe work can
be completed using alternative safer methods and identify actions
to ensure a safe method of hotwork ifsuch isto be adopted.

(b) all flammable liquids and movable combustible materials are to be
removed from the area in which the hotwork is to be carried out
and secured.

(c) where possible allimmovable combustible materials including
flooring, partitions and ceilingswithinten (10) metres ofthe area
in which the hotwork s to be carried outare to be fully covered
with overlapping protective non-combustible sheets or screens.

(3) allholes,openingsin walls, partitions and ceilings through which sparks
could pass areto be fully covered with overlapping non-combustible
sheets or screens.

(4) nohotworkisto be carried outon composite insulation panels, unless it
firstbe established by a designated competent person thattheinsulating
or other materials behind or formingthe core ofthe panels are non-
combustible.

(5) Wherehotworkisto be carried out on oneside ofa wall, partition or
ceiling, all movable combustible materials on the other side of such wall,
partition or ceiling atrisk ofignition are to be removed and all immovable
combustible such materials are to be fully covered with overlapping
protective non-combustible sheets or screens.

During the process of hotwork being carried out:-

(1) gascylindersnotrequired forimmediate use shall be kept at least ten
(10) metres fromwhere the application ofheatis being applied

(2) aminimum of two (2) fire extinguishersofatype and capacity suitable for
the combustible materials (or a hydraulic hose reel) thatare in full
working order shall be providedin the area in which work is undertaken
involvingthe application of any heatand for thirty (30) minutes after the
cessation ofall hotwork.

(3) Thelightingand use ofall hotwork equipment must be donein strict
accordance with the manufacturer’s instructions and when such
equipmentis still hotitmust notbe left unattended.

(4) All hotwork equipmentinvolving the application of heatto be
extinguished or switched offwhen itis notbeing used

(5) Onedesignated competentperson other than the person using hotwork
equipmentshall be appointed to actas a specific fire watch to look out for
any outbreak of fire and who will be trained in the use ofthe fire
extinguishersand have immediate access to such equipmentas
described in (2) above.

After ceasing each instance of such hot work:-

Upon completion of each instance ofthe hotwork a continuous examination for
any sighs of smouldering or combustion must be made within above and below
the area in which the hotwork has been undertaken for a period notless than
thirty (30) minutes after that completion.

Such examinations to include any areas on the other side ofany wall, partition
or ceiling withinten (10) metres of the area in which the hotwork has been
carried out.

In the event that there is the continuing use ofthe hotwork equipmentfor
separate instances ofhotwork all within one work areathis requirementwill be
satisfied by one such continuous examination ofthat entire work area on
completion ofthefinal instance of hotwork provided thatthe designated
competent person maintainsan effective fire watch over the entirework area
throughout such instances ofhotwork.

Waste Storage and Removal (Daily)

If in relation to any claim for Damage to the Property Insured caused by or
resulting fromfire or explosion You have failed to fulfil any of the following
conditions, Youwill lose Your rightto indemnity or paymentfor that claim.
Unless agreed by Us You must ensure that




(1) allRags within the buildings must be keptin non-combustible receptacles
with closed lids

(2) all Waste within the buildings must be keptin non-combustible
receptacles with closed lids

(3) allRags and Waste must be removed fromthe building atthe end of
each working day or shift

(4) allwheeled waste receptacles, combustible goods or materials stored
outside ofthe buildings mustbe positioned atleast 10 (ten) metres away
from the buildings unless such wheeled waste receptacles are
constructed of non-combustible materials and are with closed lids

(5) allRags and Waste stored outside the buildings must be

(a) keptin separate non-combustible, lidded containers or other
suitable proprietary refuse containers

(b) removed from The Premises at leastonce a week, unless failure
to removeis beyond Your controlin which case they must be
removed as soon as is practicable.

Definitions
Forthe purpose ofthese conditionsthe following definitions apply

Rags means oil, grease or flammable solventcontaminated rags, wipes and
cleaning cloths

Waste means combustible trade and process waste, refuse, shavings, cuttings
including recyclable processed materials.

Cooking Equipment

If in relation to any claim for Damage to the Property Insured caused by or
resulting fromfire or explosion, You have failed to fulfil any ofthe following
conditions, Youwill lose your rightto indemnity or paymentfor that claim.

Where Cooking Equipmentis located within The Premises

(1) allCooking Equipmentmustbe installed, operated and maintained in
accordance with the manufacturers’ instructions.

(2) all Deep Frying Equipment mustbe fitted with a thermostatwhich
prevents thetemperature offat or oil exceeding 205 degrees Centigrade
(401 degrees Fahrenheit).

Where a separate high temperature safety thermostatis fitted, this must
be set to a temperature of no greater than 230 degrees Centigrade (450
degrees Fahrenheit).

(3) allextract hoods, canopies, canopy exhaustplenums, filters and grease
traps must be thoroughly cleaned over their entireinternal and external
areas by the removal of all greasy and oily deposits and other waste
materials at least every month.

(4) theentireinternal area of all flues and extract system ducting, including
extraction motors and fans mustbe thoroughlycleaned by acompetent
person, with the removal of all greas and oily deposits and other waste
materials, at least every six (6) months.

(5) ifthe entireinternal areaof all flues and extract system ducting, including
extraction motors and fans, have notbeen so cleaned within six (6)
months prior to theinception ofthisinsurance or the addition ofthis
condition, then they mustbe so cleaned within 30 days ofthe inception of
thisinsurance orthe addition ofthis condition, and atleast every six (6)
months thereafter.

(6) suitable fire extinguishers and/or blankets must be kept in the frying and
cookingareaand staff are fully trained how to use them.

(7) no Cooking Equipmentusing fats, oils or coals must be left unattended
whilethe heat sourceis operating.

(8) all Cooking Equipmentincluding flues and extract system ducting, must
be keptfrom contactwith and notin close proximity to combustible
material including any such material within or forming partofthe building.

For the purpose of this condition the following definitions apply:-

Cooking Equipmentmeans all cooking and frying equipmentincluding Deep
Frying Equipment.

Deep Frying Equipmentmeans equipmentused for frying by immersing in fat or
oil.

Unattended means withouta competent person remaining continuously near
the Cooking

Equipment, either in full view of it or positioned wherethey are able to take
action to prevent, extinguish or controlafire starting from such equipment.




Asset Protection

Frozen Foods

Definitions

The following definitions apply to this Section in addition to the Policy Definitions
at the front of this policy and keep the same meaning wherever they appear in
the Section, unless an alternative definition is stated to apply

Damage

Physical loss, destruction or damage.

Cover

We will indemnify Youin respectof Damage, by deterioration or contamination,
to Property Insured belonging to You or for which You are responsible, while
contained in any refrigeration unitdue to
(1) achangein temperature as a result of
(a) the breaking, distortion or burning outofany partofthe
(i) unit
(ii) unitwiring
(i) supply cable to the unit, including the plug and fuse
caused by mechanical or electrical defects in the unitwhileit is being used
under normal working conditions
(b) failure oftemperature controlsto operate correctly

(c) accidental failure of the public electricity supply butonly ifthisis not
deliberately caused by the supply authority.

(2) accidental leakage of refrigerant or refrigerant fumes from the unit.

The maximum We will pay is the Sum Insured stated in The Schedule.

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notindemnify Youin respectof
(1) Damage caused by

(a) wear and tear, deterioration or graduallydeveloping flaws or defects in
the unit

(b) failure to correctly setany temperature controls

(2) 10% ofeach and every loss (minimum £25) followingthe application of
Average where Damage involves refrigerating units over 5years old at the
time of Damage

(3) Any unit which is morethan 10 years old.

Conditions

The following conditions apply to this Section in addition to the Policy Conditions
at the back of this policy.

Maintenance

If in relation to any claim You have failed to fulfil the following condition You will
lose Your rightto indemnity or paymentfor that claim.

You must ensure that on the expiry of any guarantee period, Youwill arrange a
maintenance contracton any refrigeration unitwhich does nothave an airtight,
sealed motor and compressor.

Average

Wherea Sum Insured is stated to be subjectto average, this means that if at the
time of Damage, the Sum Insured is less than the total value ofthe Property
Insured, You will

(a) be responsible for the difference

(b) bear a proportionate share oftheloss.

Asset Protection Computer Breakdown

Definitions

The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply.




Accident Damage to Equipmentinsured under this Section resulting fromthe actual
breaking distortion or electrical burn-out of any partof the Equipmentwhilstin
use arising from defects in the equipmentwhich requires repair or replacement
before normal working ofthe Equipment can resume.

Damage Loss, destruction ordamage.

Data Carrying Materials

Current and back-up

(1) disks

(2) tapes

(3) othermaterials

incorporating stored programs or data.

We will notindemnify Youin respectoffixed disks and paper records.

Equipment The following items specified as insured in The Schedule which belongto You
or forwhich Youare responsibleincluding software or programs contained in or
for use with the Equipment.

We will notindemnify Youfor property whichis more specifically insured.

Computer EQuipment

Equipment,including

(i) fixed disks

(i) interconnected wiring

(iii)  air conditioning and cooling equipment

(iv) generating and voltage regulating equipment

(v) satellite,telecommunication links and computerised telephone
exchanges

(vi) electronic access equipment

(vii) temperature and humidity recording equipment

(viii) Data Carrying Materials

used for processing, communicating and storing electronicdata.

We will notindemnify Youin respect of

(1) Equipmentheld as stock.

(2) customer’s equipment.

(3) facsimile and photocopying machines, digital cameras and similar
machinery notused for the processing of electronic data.

(4) Equipmentwhich controlsor monitors any manufacturing process.

Portable Equipment

Computer Equipmentdesignedto be carried by hand used away from The

Premises. Thisincludes, butis notlimited to, Laptops, Palmtops and Handheld

Computers

Europe The member countries ofthe European Union, Iceland, Liechtenstein and

Norway.

Indemnity Period

The period duringwhich The Business results are affected due to an Accident,
beginning with the occurrence ofthe Accidentand ending notlater than the
Maximum Indemnity Period.

Maintenance Agreement

A contractproviding on-call remedial or corrective maintenance which includes
the costofparts and labour.

Maximum Indemnity Period

Twelve months.

Damage to Equipment Cover

We willindemnify Youin respect of Damage to the Equipmentspecified in The
Scheduleresulting fromthe actual breaking distortion or electrical burn-out of
any part ofthe Equipmentwhilstin use arising from defects in the Equipment
which requires repair or replacement before normal working ofthe Equipment
can resume.

The maximum We will pay

(1) inrespectofany oneclaimarising from Damageto Equipmentwhich is
notsubject to a Maintenance Agreement arising fromits own breakdown
orderangementwill notexceed £10,000.

(2) inanyonePeriod ofInsurancewill notexceed the Sum Insured stated on
the item and any additional sums stated by a clause.

Clauses

The following clauses apply to Damage to Equipment.




Accidental Discharge of Gas Systems

We will indemnify Youin respectofthe costs incurred in refilling the cylinders of
any gas flooding systems installed solely for the protection of the Equipment
providedthatthedischargeis accidental.

The maximum We will pay in respectof any one claimis £25,000.

Additional Equipment

We willindemnify Youin respectof Damage to additional Equipmentacquired
in the Period of

Insurance. The maximum We will pay in respectofany onelocation is

(1) 25% ofthe Total Sum Insured specified in The Schedule under Damage
to Equipment, or

(2) £250,000

whicheveris the lower.

You must provide Us with details of such additional Equipmentas soon as

possible and specifically insure such property with Us fromthe date Our liability
commenced for an agreed additional premium.

Additional Interests

Wherethe Equipmentis the subject of hire purchaselease or other agreements
the interestofthose other parties to these agreements is noted under this
policy. The nature and extentof such interests must be disclosed to Us in the
event ofany Damage.

Basis of Settlement and
Average

In the event of Damage to the Equipment, the basis upon which We will
calculate the amount We will pay for any claim will be as follows.

Wherethe Equipment

(@) cannotbe repaired economically We pay for its replacementwith
Equipmentofsimilar capacity and specification to that ofthe damaged
Equipmentwhen new but notof better or higher specification. If
Equipmentofa similar capacity is unavailable then We will pay for
Equipmentwith the nexthighestcapacity.

(b) isrepaired itwill be to a condition as good as, but not better or more
extensivethan, its conditionwhen new.

However, We will notpay more than We would have doneifthe Equipmenthad
been completely destroyed.

(c) (a) and (b) aboveincludethe additional costofreinstating the Equipment
necessary to comply with any

() European Community legislation
(i) Act of Parliament
(iii) Bye laws of any public authority.
We will notindemnify Youin respect of
(a) costsincurred
(i) where notice was served on You before the Damage occurred.

(i) where an existing requirement mustbe completed within a
stipulated period.

(iii) for Equipmentwhich has not suffered Damage

(b) chargeorassessmentarising from capital appreciation following
compliance with any legislation or Bye law.

The work of reinstatement

(1) may be carried outon another site and in a manner suitable to Your
needs, but this must notincrease Our liability

(2) must begin and be carried outas quickly as possible.

However, the maximum We will pay will notexceed the item Sum Insured
specified in The Schedule under Damage to Equipment.

We will not make any payment under this clause
(1) untilreplacementor repair costs have actually been incurred.
(2) if Youdonotcomplywith any oftheterms of this clause.

If, forany reason, a paymentcannotbe made in accordance with the provisions
of this clause, the basis of claim settlement will be as stated in the Contractof
Insurance at the front of this policy.

Debris Removal

We will indemnify Youin respectofthe costs incurred in theremoval of
Equipmentwhich has suffered Damage under this Section.

The maximum We will pay in respectof any one claimis £50,000




Incompatibility of Software or Programs

Where Damage to Equipmentresults in the existing software or programs
being incompatible with the replacement Equipment We will at Our option
indemnify Youin respectofeither

(1) necessary modifications to the replacement Equipment

(2) theconversionofthe existing software or programs into aformatwhich is
compatible with the replacement Equipmentand the costofreplacing
incompatible Data Carrying Materials.

The maximum We will pay in respectof any oneclaimis

(1) the Total Sum Insured specified in The Schedule under Damage to
Equipment, or

(2) £50,000
whicheveris the lower.

Loss Avoidance Measures

We willindemnify Youin respectofany costs necessarily and reasonably

incurred by You to avoid or reduce inevitable Damage provided that

(1) theimpending Damagedoes notarisefromany reasonably foreseeable
orgradually developing cause and We are satisfied that Damage has
been avoided orreduced as a result of the measures taken

(2) the policy terms exceptions and conditionswill applyas if Damage had
occurred.

The maximum We will pay in respectof any one claimis £25,000

Non-invalidation

The insurance by this Section will notbe invalidated by any act, omission or
alteration either unknown to You or beyond Your controlwhichincreases the
risk of Damage.

However, You must

(@ notify Usimmediately if You become aware ofany such act, omissionor
alteration and

(b) payany additional premium We require

Repair Investigation Costs

We willindemnify Youin respectofany repair investigation costs including
consulting engineer fees, necessarily and reasonably incurred with Our consent
in the repair or replacementof Equipmentwhich has suffered Damage.

The maximum We will pay in respectof any one claimis £25,000.
We will notindemnify Youin respectofthe costs of preparing aclaim.

Software or Programs

We willindemnify Youin respectofthe costof reinstating software or programs
arising fromerasure, distortion or corruption occurring during the Period of
Insurance and resulting from an identifiable eventwhich is covered under this
Section and nototherwise excluded

Temporary Repair and Expediting Costs

We will, at Our option, indemnify Youin respectofthe additional costs
necessarily and reasonablyincurred in makingtemporary repairs or
accelerating repairs in the event of Damage to the Equipmentinsured under
this Section.

The maximum We will pay in respectof any one claimis £50,000.

Virus Seek and Destroy Costs

We will indemnify Youin respectof costs necessarilyand reasonablyincurred
by You to locate and remove a detectable Virus or Similar Mechanism
contained in any Equipment or Data Carrying Materials.

The maximum We will pay in respectof any one claimis £25,000.

Waste Electrical and Electronic Equipment
Disposal Costs

We willindemnify Youin respectofany costs necessarily and reasonably
incurred by You in complying with the Waste Electrical and Electronic
Equipment Regulations in respect of Equipmentfollowing Damage insured
under this Section.

The maximum We will pay in respectof any one claimis £25,000.

We will notindemnify Youin respectofcosts that You acceptresponsibility for
as part ofa contractto purchase new Equipment.

Exceptions

The following exceptions apply to Damage to Equipment in addition to the
Exceptions at the end of this Section and the Policy Exceptions at the back of
this policy.




We will notindemnify Youin respect of

(1) Damage to Equipmentwhich is recoverable under any guarantee or
maintenancerental hire or lease agreement.

(2) lossofuse ofthe Equipmentorother consequential loss or liability.
(3) thecostofreinstating data.
(4) the Excess.

Conditions The following conditions apply to Damage to Equipment in addition to the
Conditions at the end of this Section and the policy Conditions at the back of
this policy.

Average If at the time of Damage the Total Sum Insured plus the value ofany

Equipmentinsured under the Additional Equipment Clause is less than 85% of
the total new replacementvalue of Equipment You will

(a) be responsibleforthe difference.
(b) bear aproportionate partoftheloss

Increased Cost of Working Cover

We willindemnify Youin respectofany additional expenditure You necessarily
and reasonably incur to avoid or reduce interruptionto or interference with The
Business at The Premises during the Indemnity Period as aresult of an
Accidentwhich occursduring the Period of Insurance.

The maximum We will pay in any one Period of Insurancein respect of
(1) anylossarising froma Virus or Similar Mechanismis

(a) the Sum Insured specified in The Schedule, or

(b) £50,000

whicheveristhelower

(2) anyotherlossisthe Sum Insured specified in The Schedule and any
additional sums stated by a clause.

Clauses

The following clauses apply to Increased Cost of Working.

Additional Rental Charge

We willindemnify Youin respectofthe additional costs ofanew lease or hire
contractfor similar Equipmentwhich replaces any lease or hire contractin force
at thetime ofthe Accident.

The maximum period for which We will provide indemnity is two years
commencing fromthe date of the Accident.

The maximum We will pay in respectof any one claimis £25,000.

Auditors and Professional Accountants

The Sum Insured specified in The Scheduleincludes an amountfor Your
auditor's and professional accountant’s reasonable charges for

(1) producing information Werequireto investigate aclaim and
(2) confirmingthatinformation isin accordance with
(a) Your business books, documents or records and
(b) any other relevantbusiness books, documents or records

Exceptions The following exceptions apply to Increased Cost of Working in addition to the
Exceptions at the end of this Section and the Policy Exceptions at the back of
this policy.

We will notindemnify Youin respect of

(1) interruptionto orinterference with The Business as a result of breakdown
orderangementofany item of Equipmentthat has notcompleted a
period ofone months trouble free operation

(2) interruptionto orinterference with The Business duringthefirst48 hours
following breakdown or derangement of Equipmentwhich is not subject
to a Maintenance Agreement.

(3) thecostofreinstating dataor programs.

(4) interruptionorinterferenceto The Business wherethelength ofthe
interruption does notexceed the time franchise specified in The
Schedule.

Conditions The following conditions apply to Increased Cost of Working in addition to the

Conditions at the end of this Section and the Policy Conditions at the back of
this Policy.

Reinstatement of
Data Cover

We willindemnify Youin respectofthe necessary and reasonable cost of
reinstating data contained in the Data Carrying Materials and fixed disks
resulting from Damage resulting fromthe actual breaking distortion or electrical




burn-outof any partof the Equipmentwhilstin use arising fromdefects in the
Equipmentwhich requires repair or replacementbefore normal working ofthe
Equipmentcan resume which is discovered during the Period of Insurance.

The maximum We will pay in any Period of Insurancein respectof
(1) anylossarising froma Virus or Similar Mechanismis

(a) the Sum Insured specified in The Schedule, or

(b) £50,000

whicheveris the lower.

(2) anyotherlossthe Sum Insured specified in The Schedule and any
additional sums stated by a clause.

Exceptions

The following exceptions apply to Reinstatement of Data in addition to the
Exceptions at the end of this Section and to the Policy Exceptions at the back
of this policy.

We will notindemnify Youin respect of
1) (@ loss of
(b) loss ofuse of
(c) inaccessibility of
data or programs arising from pre-existing faults in or the unsuitability of
programs or computer systems software.

(2) the Excess.

Clauses

The following clauses apply to Reinstatement of Data.

Incompatibility of Data

Where Damage to the Equipmentresults in the existing databeing

incompatible with the replacement Equipment We will indemnify Youin respect

of the costof conversion ofthe existing datainto aformatwhich is compatible

with the replacement Equipment.

The maximum We will pay in respectof any oneclaimis

(1) the Sum Insured specified in The Schedule under Reinstatementof Data,
or

(2) £50,000

whicheveris the lower.

Research and Development Costs

We willindemnify You againstthe costofre-writing dataprocessing research
and developmentprojects to the stage reached immediately prior to the
occurrence ofthe Damage.

The maximum We will pay in respectof any oneclaimis

(1) the Sum Insured specified in The Schedule under Reinstatement of Data,
or

(2) £25,000
whicheveris the lower.

We will notindemnify Youin respectofany benefit to You which would have
been obtained fromthe completionofthe projecthad the Accidentnotoccurred

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notindemnify Youin respectof

(1) anyDamage whatsoeverresulting directly orindirectly fromorin
connection with any ofthe following regardless of any other contributory
cause or event contributing concurrently or in any other sequenceto the
loss
(a) Terrorism
(b) civilcommotionin Northern Ireland
(c) any action taken in controlling preventing suppressing or in any

way relating to (a) and/or (b) above

Terrorismmeans
(@ in respectof Damage occurringin England Wales and Scotland

only (butnotthe territorial seas adjacentthereto as defined by the
Territorial Sea Act 1987 nor thelsle of Man orthe Channel
Islands) acts of persons acting on behalfoforin connection with

any organisation which carries out activities directed towards the
overthrowing or influencing by force or violence of Her Majesty’s




governmentin the United Kingdomor any other governmentde
jure or de facto

(i) in respectof Damage occurringin any territory notspecifiedin (i)
above any act or acts including butnotlimited to

the use or threat of force and/or violence and/or

harm ordamage to life orto property (or the threat of
such harm ordamage) including but notlimited to harm
ordamage by nuclear and/or chemical and/or biological
and/orradiological means

caused or occasioned by any person(s)or group(s) of personsor
so claimed in whole orin partfor political religious ideological or
similar purposes.

In any action suitor other proceedings where We allege that any Damage
results from Terrorismas defined above and is therefore notcovered under this
Section the burden of proving thatany such Damage is covered under this
Section will be upon You.

)

®)

(4)

®)

(6)

Damage orinterruptionto orinterference with The Business caused by
(a) Your wilful act or wilful neglect.

(b) wear and tear gradual deterioration due to atmospheric conditions
orotherwise rustcorrosion or oxidisation.

However We willindemnify Youfor any subsequent Damage resulting
from such cause nototherwise excluded.

Increased CostofWorking or Reinstatement of Data resulting from
(a) any accidental failure of the telecommunication links

(b) any accidental failure of Your electricity supply

caused by

(i) a deliberate act of any supply authority not performed for
the sole purpose of safeguardinglife or protecting any part
of the supply authority’s system.

(i) the exercise ofany supply authority's power to withdraw or
restrictsupply or services.

(iii)  industrial action.
any accidental failure ofthe telecommunication links caused by
(a) Equipmentwhich is not

(i) properly installed or compatible with the
telecommunications system provided by Your
telecommunication services supplier.

(i) recognised and approved by Your telecommunication
services supplier.

(b) failure of any satellite
() priorto obtainingits full operating function.
(i) whilein or beyond thefinal year of its design life.

(c) atmosphere, solar or lunar conditions causing temporary
interference with transmissionto or fromany satellite.

Damage directly orindirectly caused by or contributed to or arising from
(a) any test, experimentorroutineinspection.

(b) the imposition of abnormal working conditions including intentional
overloadingunless occurring without Your knowledge or consent.

Damage caused by or contributed to or arising from
(a) disappearance.
(b) unexplained orinventory shortage

Conditions

The following conditions apply to this Section in addition to the Policy
Conditions at the back of this policy.

(1) Data Backup

If in relation to any claim You have failed to fulfil any of the following conditions
You will lose Your rightto indemnity or paymentfor that claim.

You must store data, software or programs and maintain adequate backup
copies by backing up

()
(b)

the original disks or mediaand storing in afire resistantdatasafe orin a
secure location away from The Premises.

all data produced by the software or programs no less than onceaday or
any other period agreed by Us.




The integrity of any data backup must be validated using operating system
routines or checks produced by the software supplier.

(2) Firewall

If in relation to any claim You have failed to fulfil the following condition, You
will lose Your rightto indemnity or paymentfor that claim.

You will ensurethat any Equipmentthatis connected to theinternetis
protected by a suitable firewall which is regularly maintained and in full and
effective operation atthetime ofa loss

(3) Prevention of Loss

If in relation to any claim You have failed to fulfil the following conditions, You
will lose Your rightto indemnity or paymentfor that claim.

You must
(a) maintain the Equipmentin a satisfactory state of repair.

(b) take all reasonable precautions to prevent Damage to the Equipmentor
loss ofdata or programs.

(4) Virus

Ifin relation to any claim You have failed to fulfil the following conditions, You
will lose Your rightto indemnity or paymentfor that claim.

You must install suitable virus protection software and ensurethatit is
(a) updated at intervals of at least once a month and
(b) full and effective operation atthe time of aloss.

(5) Option for Settlement

We may at Our option
(a) repair,reinstate orreplace any Equipmentdamaged, or
(b) paythe amount ofthe Damage.
We do notinclude
() temporary repairs carried outwithout Our consent.

(i) the costofany alterations, additions, improvements or overhauls
carried outwhen any repairis undertaken

(6) Our Rights

If Damage occurs which may lead to a claimWe may
(a) enter the buildingor premises

(b) take possession of, orrequireto be delivered to Us, Equipmentwhich We
will deal with in a reasonable manner

withoutincurring liability or reducing Our rights.

We will notpay for Damage if You oranyoneacting on Your behalf
(i) do notcomply with Our requirements.
(i) hinder or obstructUs

(7) Suspension of Cover

We may suspend cover by noticein writingto You until any requirementWe
have stipulated has been completed by You. Cover will only be reinstated
following written notice by Us.

If coveris suspended We will refund a proportionate part ofthe premium.

Clauses

The following Clauses apply to this Section.

Automatic Reinstatement

The Sums Insured stated in The Schedule will not be reduced by the amount of
any claim unless

We or You give noticeto the contrary.

You must pay any additional premiumrequired by Us to reinstate the Sums
Insured

Subrogation Waiver

In the event ofa claimarising under this Section, We Agree to waive any rights,
remedies or reliefto which we may be entitled by subrogation against

(1) anycompanywhoserelationshipto Youis either a parentto subsidiary or
subsidiary to parent

(2) anycompanywhichisasubsidiary ofaparentcompany ofwhich Youare
a subsidiary as defined within the relevantlegislation currentatthe time
of the Damage.

(3) anyuser of the Equipmentauthorised by You provided that
(a) such users observe fulfil and are subject to the terms conditions

and limitations ofthis Policy.

(b) You do notreceive any form ofindemnity or damages from such
users.




Asset Protection Goods in Transit

Definitions The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply

Damage Physical loss, destruction or damage.

Method of Transit

As stated in The Schedule.

Occurrence

An event, or number of events, arising fromasingle cause or occurrence
occurringduring the Period of Insurance.

Personal Effects

Personal possessions excluding cash, bank notes, creditcards, watches and
jewellery.

Property Insured

Stock and materials in trade and Target Stock connected with The Business
which are owned by You orwhich Youare responsible for.

Target Stock

Stock comprising any ofthe following

(1) winesand spirits

(2) tobacco products

(3) clothing

(4) mobilephones and equipment

(5) photographic equipment, software and games
(6) audio,video,gaming equipmentand media
(7) (non-ferrous metals

Territorial Limits

England, Wales and Scotland, Northern Ireland, the Republic of Ireland, the
Channel Islands and the Isle of Man.

Tools Tools, tool kits or testequipmentwhich Youown or are hired by You or used by
You in connection with The Business and for which You are responsible.

Vehicle Any motor vehicle and/or trailer and/or container which You own or operate.

Cover We wil indemnify You in respect of

(1) Damage (a) totheProperty Insured whilein transitby the Method of Transitincluding

(i) loading and unloading.
(i) whilsttemporarily stored during transit.

The maximum We will pay in respectof any one Occurrenceis the
Maximum Limit Any One Occurrence stated in The Schedule.

(b) to Yourown sheets, ropes, chains, toggles or packing materials while
carried on any Vehicle.

We will replace sheets as new if You prove thatthese were notmore
than oneyear old at thetime ofthe Damage.

(c) to YouorYourdrivers'Personal Effectsin, or from, any Vehicle.

The maximum We will pay in respectof any one person forany one
Occurrenceis £500. We will notindemnify You or Your driver for Damage
to any item insured by any other

insurance policy.
(d) to Tools
0] in orfrom any Vehicle.
(i) whilsttemporarily stored during transit.
The maximum We will pay in respectof any one Occurrenceis £1000.

(2) Debris Removal

Costs and expenses incurred by Youwith Our consent
(@) inremoving debris
(b) insite clearance

(c) fortranshipmentand recovery charges following collision, overturning or
impactof any Vehicle with any object

(d) to reduceorpreventclaims
in the Territorial Limits in connection with The Business.
The maximum We will pay in respectof any one Occurrenceis £10,000.




Conditions

The following Conditions apply to this Section in addition to the Policy
Conditions at the back of this policy

(1) Automatic Reinstatement

The Sums Insured stated in The Schedule will notbe reduced by the amount of
any claim unless We or You give noticeto the contrary.

You must pay any additional premium required by Us to reinstate the Limit

(2) Average

Each Limit stated in The Schedule, exceptfor Tools Limit Any One Occurrence,
is subject to Average.

If at the time of Damage, the Limit stated in The Scheduleis less than the value
of the Property Insured You will

(a) be responsibleforthedifferencein value and
(b) bear arateable proportion ofanyloss.

(3) Reasonable Care

If in relation to any claim, You have failed to comply with any ofthe following
conditions, Youmay lose Your rightto indemnity, or paymentfor that claim.

You must
(a) onlyemploy reliable and competentdrivers and
(b) take all reasonable measures to
0] prevent Damage.
(i) secure loads properly.
(iii) maintain any Vehiclein accordance with currentlaw.

(iv)  ensure any Vehicleis suitable for the purpose for which itis to be
used.

(c) allowUs accessto examine any Vehiclewhich Youoperate or premises
from which Youoperate

Exceptions

The following Exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notindemnify Youin respect of
(1) Damage caused by
(a) defective orinadequate packing, insulation or labelling.
(b) evaporation or ordinary leakage.
(c) vermin, wear, tear, gradual deterioration or contamination.
(d) an existing or hidden defect.

(e) delay.
) inadequate documentation.
(9) indirector consequential loss.
(h) itsown

0] mechanical

(i) electrical
(iii)  electronic
(iv)  electro magnetic derangement.

However, We willindemnify You if such Damage is caused by
external means.

(2) shortagein weight.
(3) Damage caused by deterioration or variation intemperature.

However We willindemnify Youif such Damage is caused as a result of
any Vehicle being directly involved in aroad traffic accident.

(4) Damage arising from

(a) confiscation, requisition or destruction by order of any government
orany public authority

(b) riot, civilcommotion, strikes, lockouts or labour disturbances.
(5) Damage

(a) occurringoutside the Territorial Limits.

(b) notconnected with The Business.
(6) Damage to

(a) electronic, audio and visual equipment




(b) clocks and watches thatdo notcontaingold, silver or precious
stones

(c) computer hardware and software
(d) explosives and hazardous substances
(e) furs and curios

f gold and silver articles

(9) jewellery and precious stones

(h) living creatures

(i) Money and bullion, negotiable instruments and specie
M non ferrous metals

(k) rare books, antiques and works of art

) tobaccos, cigars and cigarettes

(m)  wines, spirits, and other alcoholic drinks
(n) temperature controlled goods.

However, We will indemnify Youin respect of Damage to such property if
the property is specifically stated as insured in The Schedule and the
Damage is nototherwise excluded.

(7) Damage caused by theft or attempted theft of the Property Insured and/or
Tools or Personal Effects fromany Unattended Vehicle.

However, We will indemnify Youif You have ensured that

(a) all doors, windows and other points ofaccess have been locked
where locks have been fitted and

(b) all manufacturers' security devices have been put into effect and
(c) the keys have been removed fromany Unattended Vehicle and

(d) unattached trailers have anti-hitching devices fitted and they are
put into effect.

(8) Damage includingto Toolsor Personal Effects, while temporarily stored
during transitfor periods exceeding 30 consecutive days.

(9) propertyintransitforhireorreward.
(10) the Excess stated in The Schedule.

Additional Conditions

The following Additional Condition applies to this Section only if Target Stock is
stated as insured within the Asset Protection Property Damage Section on The
Schedule.

Unattended Vehicles in Compounds

We will notindemnify Youin respectof Damage to the Property Insured by
theft or attempted theft from any Unattended Vehicle, fromthe end ofany
normal working day, oron any non-working day, until collected by Your driver,
unless the Vehicleis garaged in asecurely locked building of substantial
construction oracompoundwhich has secure walls and/or fences and securely
locked gates.

Asset Protection Money and Assault

Definitions

The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply.

Business Hours

Your normal working hours and any other period duringwhich Youor any
Employee, entrusted with Money is on The Premises in connectionwith The
Business.

Insured Person

You or Your directors, principals or Employees aged between 16 and 75.

Loss of Hearing

Total and permanentloss of hearing in one or both ears.

Loss of Limb

In respectof
(1) anarm
(a) physical severance ofall four fingers, or
(b) total and permanentloss ofuse of an entire hand or arm

at or above the metacarpal phalangeal joints (wherethefingers jointhe
palm ofthe hand) and/or

(2) aleg
(a) physical severance, or
(b) total permanentloss ofuse of an entire leg




at or above the talo-tibial joint (the ankle).

Loss of Sight

Includes total and permanentloss of sightwhich willbe deemed to have
occurred

(1) inboth eyes when the Insured Person’s name has been added to the
register ofblind persons on the authority of afully qualified ophthalmic
surgeon specialist

(2) inoneeyewhenthe degreeofsightis 3/60 orless onthe Snellen Scale
(which means the Insured Person is only ableto see at three feet that
which they should normally be able to see at 60 feet) and We are
satisfied thatthe conditionis permanentand without expectation of
recovery.

Loss of Speech

Total and permanentloss of speech

Permanent Total Disablement

Permanent disablement (other than Loss of Hearing, Loss of Limb, Loss of

Sightor Loss of Speech) which

(1) wholly prevents the Insured Person fromengagingin or giving attention
to theirusual occupationand

(2) lastswithoutinterruptionfor morethan 12 months fromthe date ofthe
accidentand

(3) inall probability will continue for the remainder ofthe Insured Person'’s
life.

Temporary Partial Disablement

Disablement which prevents the Insured Person from attending to a substantial
part of their usual occupation.

Temporary Total Disablement

Disablement which entirely prevents the Insured Person fromengagingin their
usual occupation.

Money Cover We will indemnify Youin respect of
(1) lossofMoney,up to the LimitAny One Loss stated in The Schedule,
which
(a) belongsto You, or
(b) You are responsible forin connection with The Business while
(i) in transit
(i) in the custody of collectors for 24 hours fromthetime they
receiveit or until the nextworking day whichever is later
(i)  oncontractsites while Youor Your Employees are working
there
(iv)  onThePremises
(v) at Your home orthat of Your directors, principals or
Employees
(vi) inabank nightsafeuntilremoved by the bank
(vii)  invendingorgaming machines on The Premises.
The maximum We will pay in respectof any one claimis £500.
(2) thecostofreplacementorrepairfollowingloss ofordamageto any
(a) safe or strongroom specified in The Schedule
(b) case, bag orwaistcoatused for carrying Money
following theft or attempted theft of Money occurring during the Period of
Insurance.
Clauses The following clause applies to Money.

Clothing and Personal Belongings

We willindemnify Youin respectofloss of ordamageto clothing and personal
belongings owned by Youor any director, partner or Employee of Yours
followingtheft or attempted theft involving violence or threat of violence which
arises in connection with The Business.

The maximum We will pay for any one person is £500

Conditions

The following Conditions apply to Money in addition to the Policy Conditions at
the back of this policy.

Records and Key Security

If in relation to any claimfor loss of Money You have failed to fulfil any ofthe
following conditions, Youwill lose Your rightto indemnity or paymentfor that
claim.

You must




(@) keep acompleterecord ofMoney in asecure placeotherthan in a safe
or strongroom containing Money.

(b) ensure thatoutside Business Hours, the safe or strongroom are kept
locked and the keys are removed from The Premises unless The
Premises are occupied by You, Your directors, principals or authorised
Employees, in which case the keys must be keptin a secure place away
from any safe or strongroom.

(c) ensurethatwhenever The Premises are closed for business or left
unattended, all security devices to protect The Premises are properly
fitted and putinto full operation.

Money in Transit

If in relation to any claimin respectof loss of Money in transit (other than
Money described in The Schedule) You have failed to fulfil any ofthe following
conditions, Youwill lose Your rightto indemnity or paymentfor that claim.

You must ensure that

(1) such Moneyin transitis accompanied by the following number of
persons,who musteither be You and/or any director, partner or
Employee of Yours

(a) over £2,500 up to £5,000 by at least 2 persons
(b) over £5,000 up to £8,000 by at least 3 persons
(c) over £8,000 up to £15,000 by at least 4 persons

(2) privatetransportis used foramounts of Money in transit greater than
£2,500 wherethe distance exceeds halfa mile.

The maximum We will pay in respectof any one claimwill notexceed the Limit
Any One Loss stated in The Schedule

Exceptions

The following exceptions apply to Money in addition to the Policy Exceptions at
the back of this policy.

We will notindemnify Youin respect of
(1) lossorshortages dueto
(a) clerical oraccounting
(i) errors
(i) omissions
(b) accountancy depreciation
(c) currency fluctuation
(d) consequential loss of any kind.

(2) lossdueto thefraud ordishonesty ofany director, partner or Employee
of Yours which is

(a) notdiscoveredwithin seven working days oftheloss
(b) more specificallyinsured elsewhere.
(3) lossfromany Unattended Vehicle.

(4) lossordamage arising outside England, Wales, Scotland, Northern
Ireland, the Republic of Ireland, the Channel Islands and the Isle of Man.

(5) lossresulting directly orindirectly from
(a) forgery
(b) fraudulentalteration or substitution
(c) fraudulentuse of a computer or electronic transfer.
(6) lossresulting fromuseofany form of paymentwhich proves to be
(a) counterfeit

(b) false

(c) invalid

(d) uncollectible

(e) irrecoverable for any reason.

(7) lossofMoneyfromany gaming orvending machine exceedingthat
specified in Cover (1)(b)(vii) unless specifically stated as insured in The
Schedule.

(8) lossofMoneyresulting directly or indirectly from, or in connection with
0] Virus or Similar Mechanism
(i) Denial of Service Attack

(iii) unauthorised accessto or use of Computer and Electronic
Equipment.




Assault Cover

We will pay You, or Your personal representatives, compensation for bodily
injury to an Insured Person caused by theft or attempted theft, involving
violence orthe threat of violence, whichoccursin the course of The Business
during the Period of Insurance and solely, directly and independently of any
other cause results in any of the following Contingencies

(1) Death occurring within 24 months of bodily injury

(2) LossofHearing and/or Loss of Sightand/or Loss of Speech occurring
within 24 months ofbodily injury

(3) LossofLimb occurringwithin24 months of bodily injury

(4) Permanent Total Disablement after 24 months ofbodily injury
(5) Temporary Total Disablementwithin 24 months ofbodily injury
(6) Temporary Partial Disablementwithin 24 months ofbodily injury

We will not provide compensation in respectofany claimrelating to any non-
contracting party’s rights to enforce all or any part ofthis Section. The
Contracts (Rights of Third Parties) Act 1999 does notapply to this Section.

Clauses The following clauses apply to Assault.
(1) Amounts Payable
(1) We will pay
(a) the compensation stated in The Schedule
(b) weekly compensation at four weekly intervals
(c) compensationunder contingencies (5) and (6) fora
maximum oftwo years fromthe date that the disablement
started.
2 Weekly compensation being paid for the same injury will end if We
pay compensationunder any of Contingencies (1) to (4).
3) Insurance will end for the Insured Person if We pay compensation
under any of contingencies (1) to (4).
(2) Medical Evidence
(1) We may, at Our option, arrange for the Insured Person to undergo
a medical examination or, in the event of death, a post mortem
examination.
2) You, or Your personal representatives, will supply to Us, at Your
expense, any
(a) certificates
(b) information
(c) evidence
in the format We require to supportaclaim.
(3) Medical and Dental Expenses
Where compensationis payable for Contingency (5) - Temporary Total
Disablement, or Contingency (6) - Temporary Partial Disablement, We will also
pay up to 15% of this amountin respectof medical and/or dental expenses
which have been incurred in respectofthe Insured Person.
The maximum We will pay in respectof any one Insured Person is £500.
Exception The following exception applies to Assault in addition to the Policy Exceptions

at the back of this policy.

We will notpay compensation for any Contingency directly or indirectly caused
by the Insured Person suffering from any disability due to agradually operating
cause or any naturally occurring conditionsor degenerative process.

Asset Protection Engineering Breakdown

Definitions The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply

Breakdown (1) The breaking, distortion or burning outofany part ofthe Plant or

Machinery which occurs while the Plantor Machinery is being used
normally, arising from

(a) any mechanical or electrical defectin the Plant or Machinery

(b) any sudden and unforeseen failure of any insured boiler or
pressure plant




(2) The completeseveranceofarope
(3) The fracturing or distortion ofany partofthe Plant or Machinery by frost

including any resultantloss of cooling, lubricating or insulating oil, refrigerant or
brine

Collapse The sudden and dangerous distortion of any part ofthe Plant or Machinery
caused by crushing stress by force of steam or fluid pressure.
Collapsedoes notinclude distortion by pressure or ignition of flue gases.

Damage Physical loss, destruction or damage.

Explosion The sudden and violentrending of Plantor Machinery by force ofinternal

steam or fluid pressure.

Explosiondoes notinclude

(1) pressureofchemical action.

(2) ignition ofthe contents ofthe Plantor Machinery.
(3) the pressureorignition offlue gases.

Operator Error

Operating error oromission by Youor any Employee.

Plant or Machinery

All parts ofthe Property Insured stated in The Schedule.

Any item described in The Schedule as a boilerincludes the firing apparatus,
motors, pumps, fans and dedicated controls.

Plant or Machinery does notinclude

(1) non-metallic orrefractory linings

2 (@ cutting edges or extrusion heads
(b) moulds, patterns or dies
(c) heating elements
(d) cables, ropes, belts or chains

unless theserequire replacementas a resultof Damage for which We
have admitted liability

(3) supporting or enclosing structures, foundations, masonry or brickwork

(4) anypowerunit,used only forroad or site mobility, where Damage is
caused solely by Breakdown

5B) (@ office equipment
(b) spare parts
(6) underground pipes

(7) electricity generationequipmentnotused for the sole purpose of standby
to the supply ofelectricity at The Premises

unless specified in The Schedule.

Cover

We willindemnify Youin respectofsudden and unforeseen damage occurring
during the

Period of Insuranceincluding
(1) Breakdown

(2) Explosion

(3) Collapse

(4) Operator Error

To Plant or Machinery at The Premises which requires repair or replacement
before normal working ofthe Plantor Machinery can resume.

The maximum We will pay in respectof any oneoccurrence which gives riseto
a claim under this Section is the Limit of Indemnity specified in The Schedule
and any additionalsums stated by a clause

Clauses

The following clauses apply to this Section.

Additional Plant or Machinery

We will indemnify Youin respectof Damage to additional Plantor Machinery of
a similartypeto that specified in The Schedule subjectto the Limit of Indemnity
providedthat You

(1) tell UsofanyadditionalPlantor Machinery before the end of the Period
of Insurancein which itwas installed and ready for use and pay an
agreed additionalpremium.

(2) comply with currentlaw for examination and certification of Plantor
Machinery beforeitis used.




Basis of Settlement - Reinstatement

The basis upon which We will calculate the amount We will pay for any claim
will be the reinstatement of the Plantor Machinery or other property insured by
this Section subjectto the following conditions

(1) if Plant or Machinery or other property insured is destroyed We will pay
forits replacementby similar Plantor Machinery or property insured in a
conditionas good as but notbetter or more extensive than its condition
when new. If Plant or Machinery or other property insured is damaged
We will pay the costofrepairs to a condition as good as but not better or
more extensive than its condition when new but will not pay more than
We would haveif the Plantor Machinery or other property insured had
been completely destroyed.

(2) (1) above includes the additional cost ofreinstatingthe Plantor
Machinery or other property insured by this Section necessary to comply
with any

(a) European Union Legislation

(b) Act of Parliament

(c) Bye laws of any public authority.
We will notindemnify Youin respectof

(a) costsincurred

0] in respectof Damage notinsured by this Section.
(i) where notice was served on You before the Damage
occurred.

(i)  where an existing requirement mustbe completed within a
stipulated period.

(iv) inrespectofPlant or Machinery or other property insured
which has notsuffered Damage.

(b) any charge or assessmentarising from capital appreciation
following compliance with any legislation or Bye law.

(3) the Plant or Machinery or other property may be replaced on another site
in a manner suitableto Your needs but this must notincrease Our
liability.

(4) allwork must begin and be carried outas quickly as possible.

We will notmake any payment under this clause where

(a) the parts necessary for repairs are notavailable at the
manufacturers listed prices in which case We will pay for the cost
of an equivalentrepair to similar property for which parts are
available at manufacturers listed prices

(b) () the normal working environment ofthe Plantor Machinery
isa yard, an open sided building, acompound or other
open space unless forthe purpose of providing effluent,
electricity, gas, heating, water or other building services for
The Premises

(i) the other property isinsured by the Lifted Goods
Endorsementoris stockin tradeorisinthe process of
manufacture

in which casethe basis of settlement will be indemnity.

Damage to Surrounding Property —boiler
and pressure plant

We willindemnify Youin respectof Damage to Plantor Machinery and other
property belongingto Youorin Your custody or control arising from Explosion
or Collapseofboiler and pressure Plantor Machinery.

The maximum We will pay in respectof any oneclaimis £250,000.

Debris Removal

We will indemnify Youin respectofcosts and expenses incurred with Our
consent, for

(1) removal of debris

(2) dismantling ordemolishing

(8) shoringorpropping

of the Plant or Machinery or other propertywhich has suffered Damage insured
under this Section.

We will notindemnify Youin respectofcosts and expenses

(a) incurredinremovingdebris fromanywhere other than the site ofthe
Damage and the area immediately adjacentto it.

(b) arising frompollution or contamination of Plantor Machinery or other
property notinsured by this Section.

(c) more specificallyinsured.




The maximum We will pay in respectof any one claimis £25,000.

Loss Avoidance Measures

We willindemnify Youin respectofreasonable costs and expenses incurred by
You to mitigate Damage to the Plant or Machinery which would otherwise be
inevitable provided that

(a) theimpending Damagedoes notstemfrom any reasonably foreseeable
or gradually developing cause and We are satisfied that Damage has
been avoided or mitigated as a result of the measures taken.

(b) the policy terms exceptions clauses and conditions shall apply as if
Damage had occurred.

The maximum We will pay in respectof any one claimis £25,000.

Repair Investigation Costs

When agreed by Us, We willindemnify Youin respectofany repair
investigation costs including consulting engineer’s fees necessarily and
reasonably incurred in the repair or replacement of Equipmentprovided
Damage has occurred.

The maximum We will pay in respectof any oneclaimis £25,000.
We will notindemnify Youin respectofthe costs of preparing aclaim.

Supplementary Expenses

We will, at Our discretion, pay additional costs and expenses incurred as a
result of

(1) temporarily repairing Damage to Plant or Machinery and

(2) ensuring the Damage to Plant or Machinery isrepaired as soon as
possible.

The maximum We willin respectof any one claimis £25,000.

Temporary Hire of Replacement Plant or
Machinery

We willindemnify Youin respectofcosts and expenses incurred with Our
consentforthetemporary hire or rental of replacement Plant or Machinery
following Damage which is insured under this Section.

We will notindemnify Youin respectofany hireorrental costsincurred in the
first48 hours immediately following Damage.

The maximum We will pay in respectof any one claimis £25,000.

Temporary Removal

We will indemnify Youin respectof Damage to Plantor Machinery whilst
temporarily removed for aperiod notexceeding six months anywherein the
world including transitfor the purposes of The Business or for cleaning,
renovating or repair.

The maximum We will pay in respectof any one claimfor Damage to Plant or
Machinery during transitby seaor air is £100,000.

Section Exception (2) does notapplyto this clause.

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notindemnify Youin respectof
(1) the Excessstated in The Schedule.

We will deductthe Excess in respectofany claim or all claims arising out
of onecause. If more than one Excess is stated in The Schedulethe
highestamountwill apply.

(2) Damage caused by or consisting of

(a) fire, lightning or explosion (except Explosion as defined in this
Section) (b) aircraft or aerial devices or articles dropped from
them

(b) storm, flood orinundationfromthe sea
(c) escape of water fromany tank apparatus or pipe
(d) subsidence, ground heave or landslip
(e) theft or attempted theft
regardless of any other contributory cause.
(3) thecostofremedying orrepairing
(a) gradual deterioration or wear and tear.

(b) gradually developing defects, flaws, deformation, distortion,
cracks or partial fractures.

(c) loose parts or defective joints or seams unless caused directly by
overheating broughtabout by shortage of water in Plantor
Machinery which is subject to steam or fluid pressure.

However We willindemnify You for any consequent Damage to Plantor
Machinery insured under this Section.




(4)
®)

(6)

™)

®
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(10)
(1)
(12)

(13)

the costofany maintenance work.
Damage directly orindirectly caused by or contributed to or arising from
(a) any test, experimentorroutine inspection.

(b) the imposition of abnormal working conditions including intentional
overloadingunless occurring without Your knowledge or consent.

Damage caused by or contributed to or arising from
(a) disappearance.
(b) unexplained or inventory shortage.

Damage caused by the use of one or more cranes unless the lifting
operation complies fully with the requirements of BS7121 or any other
British or International standard which may replaceit.

any penalty
(a) for delay or detention.
(b) in connection with guarantees or performance or efficiency.

(c) for liquidated damages or consequential loss.

(d) for liability not specifically provided for by the Section.
tyres damaged by

(a) the application of brakes.

(b) punctures or bursts.

Damage caused by Your wilful act or wilful neglect.

Damage to experimental or prototype plantor machinery.

Damage caused by or consisting ofthe chipping of painted surfaces or
scratching of any surfaces.

any Damage whatsoever resulting directly orindirectly fromorin
connection with any ofthe following regardless of any other contributory
cause orevent contributing concurrently or in any other sequence to the
loss

(a) Terrorism
(b) civilcommotionin Northern Ireland

(c) any action taken in controlling preventing suppressing or in any
way relating to (a) and/or (b) above.

Terrorismmeans

(i) in respectof Damage occurringin England Wales and Scotland
only (butnotthe territorial seas adjacentthereto as defined by the
Territorial Sea Act 1987 northeIsle of Man orthe Channel
Islands) acts of persons acting on behalfoforin connection with
any organisation which carries out activities directed towards the
overthrowing or influencing by force or violence of Her Majesty’s
governmentin the United Kingdomor any other governmentde
jure or de facto

(i) in respectof Damage occurringin any territory notspecifiedin (i)
above any act or acts including but notlimited to

= the use or threat of force and/or violence and/or

" harm ordamage to life orto property (or the threatof such
harm ordamage) including butnotlimited to harmor
damage by nuclear and/or chemical and/orbiological
and/orradiological means caused or occasioned by any
person(s)orgroup(s) of personsor so claimed in whole or
in partfor political religious ideological or similar purposes.

In any action suitor other proceedings where We allege that any
Damage results from Terrorismas defined above and is therefore not
covered under this Section the burden of proving thatany such Damage
is covered under this Section will be upon You.

Conditions

The following conditions apply to this Section in addition to the Policy
Conditions at the back of this policy.

If in relation to any claim You have failed to fulfil the following condition You will
lose Your rightto indemnity or paymentfor the claim.

Maintenance

You must maintain all Plantor Machinery in accordance with the
manufacturer’s recommendations.

Option for Settlement

We may at Our option

(a)

repair, reinstate or replace any Plantor Machinery damaged, or




(b) paythe amount ofthe Damage.
We will notindemnify Youin respect of
(i) temporary repairs carried outwithout Our consent.

(i) the costofany alterations, additions, improvements or overhauls
carried outwhen any repairis undertaken.

Our Rights

If Damage occurs which may lead to a claim, We may take possession of, or
require to be delivered to Us Plant or Machinery which We will deal with in a
reasonable manner withoutincurring liability or reducing Our rights.

We will notindemnify Youin respectof Damage if You oranyoneacting on
Your behalf

(i) do notcomply with Our requirements.
(i) hinder or obstruct Us.
You are notentitled to abandon property to Us.

Suspension of Cover

We may suspend cover by noticein writingto You until any requirementWe
have stipulated has been completed by You. Cover will only bereinstated
following written notice by Us.

If coveris suspended We will refund a proportionate partofthe premium.

Asset Protection Employee Dishonesty

Definitions

The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply.

Aviva Group Company

All subsidiaries fromtime to time of Avivaplc orany holdingcompanythereof
and any subsidiary of such holding company.

Cheque

Cheque, draft, promissory note, bill of exchange, or similar written promise,
orderordirectionto pay afixed amount which is shown onthe document.

Cheque Fraud

Any act of Forgery or fraudulentalteration of,on orin any Cheque made or
drawn by You againstan account You hold with afinancial institution located
within the Geographical Limits to pay aspecified third party or purporting to
have been made ordrawn as set out above.

Computer Fraud

The intentional taking of Insured Property by fraudulent use of computer
hardware, systems, software or programoperated by You.

Discovery Period

The period of 24 months commencingon the Termination Date.

Electronic Instructions

Electronic instructions issued from aterminal or computer on Your premises to
a bank orfinancial institution atwhich You hold an accountdirecting themto
make a paymentfor a fixed amountfrom Your accountto the accountofa third
party.

Employee

(1) A Member of Staff.

(2) Any person whileworking under Your controlin connection with The

Businesswho is

(a) under a work experience or training scheme.

(b) working exclusivelyfor Youand for no other party under a
contractfor services as a consultanthaving previously been
employed by You.

(c) supplied to You by any agency furnishing temporary personnel on
atemporary or contingentbasis.

(3) Any personincluded in (1) or (2) above for a period notexceeding 30
days immediately following the termination of such person’s services.

Excess/Excesses

The amountor amounts shown in Your policy or The Schedule which You must
bear for each and every claim.

Facsimile Instructions

Instructions sent from a facsimile or other machine which scans adocument,
sends itelectronically over atelephone or other telecommunications network so
that a facsimile can be printed on receipt, to abank or financial institution at
which Youhold an accountdirectingthemto make a paymentusing an




electronic funds transfer systemfor a fixed amountfrom Your accountto the
accountofa third party.

Forgery/Forged

The signing ofthe name ofone person by another person with theintentto
deceive but not

(1) thesigning ofaperson’s name signed by thatperson with or without
authority in any capacity for any purpose, or

(2) genuinely signed instruments which are false as to contents.

Funds Transfer Fraud

Electronic Instructions, Facsimile Instructions, Telephone Instructions or
Written Instructionswhich purportto have been sent, issued, given or
transmitted by You but were in fact fraudulently sent, issued, given or
transmitted by someone else withoutyour knowledge or consent.

Geographical Limits

Great Britain, Northern Ireland, the Channel Islands and the Isle of Man.

Improper Gain

Improper financial benefit
(1) totheEmployee, or

(2) to anyotherperson ororganisation intended by that Employeeto receive
such benefit.

Salaries, commission, fees or other benefits earned or paid in the normal
course ofemploymentor service are notimproper financial benefits.

In Collusion

Wheretwo or more peopleareinvolved orimplicated together or where they
assist each other materially.

Inadvertent Breach

Any failure by any Employeeto comply with any partof Your Procedures which
was without Your knowledge or consentor the knowledge or consentofany of
Your Principals or other officers butonly if You can conclusively demonstrate
that You

(1) had communicated therelevantProcedures in writing to all Employeesin
Roles With Responsibility, and

(2) instructed all Employees in Roles With Responsibility of their duty to
comply with and ensure compliance with Your Procedures.

Insured Party

You and the entities detailed in Clause 7 Other Parties having the benefit of
Cover and any other entities named on The Schedule.

Insured Property

Money or other property

(1) belongingto You, or

(2) owned by anotherforwhich You
(a) have taken physical control, and
(b) are legally responsible.

Member of Staff

Any person under afull time, part time ortemporary contractof service or
apprenticeshipwith Youin theordinary course of Your business and whom You
remunerate by salary, wages or commissions and have therightto governand
directin the performance ofsuch service.

Money The policy Definitionof Money and monetary balances held to Your creditby a
financial institution.

One Claim All loss orlosses caused by any Employee or any other person orin whichthe
Employeeorother person is acting In Collusion either resulting fromasingle
act, event or occurrence or any number of acts, events or occurrences
irrespective of when they occur and who suffers the loss.

Principal Any person who is an owner, partner, director or trustee who is notalso a
Member of Staff in some other capacity.

Procedures The Controls and Reference Procedures.

Reference Date

The earlier of
(1) thecommencementdate ofthe Section Period, or

(2) thecommencementdate ofany previous section, policy or coverissued
by any Aviva Group Company and in respectofwhich Extension
Interlocking Clause, is in force.

References

Written or fully documented verbal references obtained directly from (1) to (4)
below in respectof Members of Staff engaged on or after the Reference Date
and forthe period oftwo years immediately preceding the commencement of
employmentofthe Member of Staff with You




(1) previousemployersin respectofany period(s) of employmentconfirming
the dates and honesty ofthe Member of Staff.

Wherethe previous employeris no longer trading We will accept
confirmation ofthe dates of employmentfromthe administrator, liquidator
orequivalentas areference. If thisis unavailable we will accepta copy
of someform ofindependentevidence ofthe dates of employment (e.g.
payslips, P60) which may be received directly from the Member of Staff.

Wherethe previous employeris HM Forces We will acceptas a
reference a copy taken by You ofthe originaldischarge papers received
from the Member of Staff showingthe dates of service.

(2) theaccountantorsolicitor or aprofessional personwith relevant
knowledgein respectofany period(s) of selfemploymentconfirming the
dates and honesty ofthe Member of Staff.

(3) theschool,collegeetc.inrespectofany period(s) of full-time education
confirmingthe dates and notindicating dishonesty by the Member of
Staff.

(4) the JobCentre orequivalentin respectofany period(s) of unemployment
of the Member of Staff including confirmation ofthe dates.

Reference Procedures

Your procedures to obtain References.

Role With Responsibility

Any role to which any ofthe followingapplies

(a) that involves handling Money, payments, orders, statements of
accountor stock.

(b) that involves having update and amendmentaccess to accounting
and stock recording systems.

(c) in Your accounts, information technology, information systems or
computer departments.

(d) with a supervisory, managementor directorial content.

Role Without Responsibility

Any rolewhich is notaRole with Responsibility.

Satisfactory References

For a Reference to be satisfactory

(1) You must obtain itdirectly fromthereferee unless stated to the contrary
in this Section.

(2) You must specifically requestfromany previous employer confirmation of
the honesty of the Member of Staff and should follow up any reference if
honestyisignoredintheresponse. If,inthe original responseorinthe
follow up, thereferee states that, in general, they do notprovide
references in respectof former employees We will consider theresponse
to be a Reference forthe purposes ofthis Section provided thatthe
refusal to comment on honesty is notobviously particular to the individual
and the reference confirms the period of employmentinvolved.

For References in respectofa particular Member of Staff to be satisfactory

(3) intotalthey should cover atleast the period oftwo years immediately
preceding the commencementofemploymentofthe Member of Staff with
You. If Extension Interlocking Clause, applies the periodinvolved willbe
as specified in the priorinsurance.

(4) the maximum acceptable period between two consecutive references
withouta further reference for the gap should be 28 days. If You cannot
obtain a reference for any period You must obtain evidence ofwhat the
Member of Staff was doing which mustnotindicate dishonesty (e.g. for
overseas travel the evidence mightbe a copy ofthe passport).

(5) where anew Member of Staff is returning to work after an extended
period (e.g. after raising afamily) You should obtain a personalreference
from a person, unrelated to the Member of Staff. The reference should
confirmthatthe referee is notrelated, the period involved, any other
circumstances and the honesty ofthe Member of Staff.

Section Period

In respectofthe cover orany applicable extension, the entire period during
which the cover or extension remains in force, fromits inceptionto its
Termination Date irrespective of the number ofyears or Periods of Insurance
involved.

Subsidiary Company

Any company or other entity which You own more than 50% of and over which
You retain management control.

Telephone Instructions

Person to person verbal instructions over atelephone or telecommunications
network made to a bank or financial institution atwhich You hold an account




directing themto make a payment using an electronic funds transfer system for
a fixed amount from Your accountto the accountofa third party.

Termination Date

The date upon which cover ceases under this Section orin respectofany part
of the cover the earlier date upon which cover ceases for that part.

Terrorism

Any act or acts including butnotlimited to
(1) theuse orthreat of forceand/orviolence and/or

(2) harmordamage to life orto property (or thethreatof such harmor
damage) including butnotlimited to harmor damage by nuclear and/or
chemical and/or biological and/or radiological means

caused or occasioned by any person(s)or group(s) of personsor so claimed in
wholeorin partfor political, religious, ideological or similar purposes.

The Controls

Audit

Independent professionalaccountants or auditors willexamine Your accounts,
and those ofeach Subsidiary Company and other Insured Party, at least every
12 months.

Cash balances, Floats and Petty Cash

The amountof cash balances, floats and petty cash will be laid down and will
be subjectto a physical check against supporting documents by aPrincipal or
by someone other than the Employees responsible at least every month.

Cheque Issue

In respectofthisitem of The Controls the definition of Chequeis extended to
include other instruments for the operation of Your bank accounts

(a) Chequeswill only be signed after they have been fully completed.

(b)  Unlesssigned by aPrincipal all manually prepared Cheques with avalue
over £5,000 will be signed by at least two authorised signatories.

(c) If Cheques are prepared and signed by computer or machine
0] dual control will be exercised over the operation.

(i) at least one further manual signature will be applied where the
value of the Cheque exceeds £25,000.

(iii) supporting documentation will be examined and authorised prior
to signing by computer or machine.

(d) All signatories, including Principals, will examine the supporting
documentation againstthe Cheque prior to signing.

Computer Security

(@) All update and amendment access to computer systems and programs
containing accounting, stockand other valuable records will be protected
by passwords. Passwordswill be chosen by and confidential to the user
and will be changed atleast every 90 days.

(b) If You allowdial-up, internetor other external access to Your computer
systems You will protectthem with firewalls and anti-virus software which
You will update regularly.

Debtors

(a) WhereYou allow credit, statements of accountwill be issued at least
monthly. Ifthe issue of statements involves any Employees who receive
payments then all accounts including all suppressed and suspense
accounts will be reviewed by a Principal or by someoneotherthan the
Employees responsible atleast quarterly.

(b) Management action will be taken before an accountbecomes three
months overdue.

Funds Transfer Controls

(a) Written Instructionsto transfer funds will be signed in accordance with the
Cheque Issue limits and procedures above

(b) Inrespectoffunds transfers involving Electronic Instructions

(i) at leastdual control willbeimposed to ensurethat no one
Employee can complete a funds transfer paymentfrombeginning
to end.

(iii) all Employees involved willrequire unique passwordsto access
the terminal, computer or system. Passwords will be chosen by
and confidential to the user and will be changed atleastevery 30
days.

(iv)  password resets will be carried out by an Employeewho does not
have accessto orotherinvolvementin the fund transfer process.

(c) Inrespectofall Telephone Instructionsand Facsimile Instructions the
bank orfinancial institution willbe instructed to telephone aPrincipal or
Employee other than the person who sent, issued, gave or transmitted, or




purported to send, issue, give or transmit, the instructions to check that
they are valid priorto transferring the funds.

(d) In all casesthe banks will be required to confirm funds transfers in writing
within 24 hours ofthe transfer. The confirmation should be checked
againstthe source documentation within 48 hours ofreceiptand
independently ofany Employeeinvolved inthe paymentprocess.

(e) You will comply with all process and security controls agreed with the
bank or other financial institution, through which Your transfers are made.

Money Received and Banking

(@) Any Employeewho receives or collects Money and/or Cheques in the
course oftheir duties away from Your premises will be required to remit
them to You at least every week.

(b)  All Money and Cheques received by Employees at Your premises,
including thatremitted in (a) above, will be banked at least twice every
week.

Purchases

In respectofpurchases with a value of over £1,000, of machinery, equipment,
goods, materials, services, contracts and sub-contracts,no one Employee will
be able to performthe followingthree stages on their own

(a) Order
(b) certificatereceiptor completion and
(c) authorise payment.

Reconciliation

All cash book entries will be checked by a Principal or by someone other than
the Employees responsible atleast monthly against bank statements, receipts
and other supportingdocumentation and the balance tested against cash and
un-presented Cheques.

Stock Control

All stocks, including any raw materials and work in progress, will be subjectto
at leastan annual physical check against verified stockrecords by a Principal
or by someone other than the Employees responsible.

Wage-roll

The castof the payroll will be examined at least quarterly by someone other
than the Employeeresponsible or by a Principal to check thatthe total amount
drawn is correctand thatthere are no pastor fictitious Employees included.

Written Instructions

Original written instructions signed in accordance with Your appropriate bank
mandate issued to a bank or financial institution atwhich You hold an account
directing themto make a payment using an electronic fund transfer systemfor
a fixed amount from Your accountto the accountofa third party including
instructions to make one payment, payments at specified intervalsorunder
specified conditions.

Cover We will indemnify Youin respect of

(1) lossofinsured Property which You
(a) sustain during the Section Period, and
(b) discover priorto the expiry ofthe Discovery Period
solely and directly as aresult of one or more act or acts offraud or
dishonesty committed by an Employee alone or acting In Collusion with
the intentto cause You to sustain theloss and to obtain Improper Gain.

(2) investigation costs, solely to substantiate the amount ofany claim You
make, which areincurred with Our written consent, including professional
fees, but notsalaries, wages or any similar expenditure.

(3) thecostofreinstatementof electronic datawith Our written consentif
such data was destroyed, erased or stolen duringthe execution ofavalid
claimin respectof which paymenthas been made or agreed.

The maximum amount We will pay in the eventof a claim is shown under

Clause 1, Our Liability.

The amountof any paymentwill be determined in accordance with the Basis of

Settlement.

Exceptions The following exceptions apply to this Section in addition to the Policy

Exceptions at the back of this Policy.

We will notindemnify Youin respectof

(1) losscaused by any Employee orin which any Employeeis acting In
Collusion
(a) who You do nothavethe rightto supervise and direct.

(b) subsequentto discoveryby You ofactual or suspected dishonesty
by that Employee.




(c) (c) whosenormal place ofemploymentor serviceis outsidethe
Geographical Limits.

(d) who You are unable to identify by name.

(e) who at the time of the loss legally or beneficially controlsmore
than 5% of Your share or other capital.

(2) loss

(a) caused by any Principal orin which any Principal is acting In
Collusion.

(b) sustained outside the Geographical Limits.

(c) the proofofwhich is dependentupon an inventory calculation or
profitand loss calculationalone.

(d) of a consequentialnature including but notlimited to loss of
potential income, interestand dividends and additional
expenditure based on incorrectfigures and reports.

(e) sustained as a resultof orinvolving actual or threatened extortion.

f sustained by any associated company or jointventure unless
specified in The Schedule.

(3) penalties and fines.

(4) malicious damage including computer viruses, worms, trojan horses and
the like.

(5) lossofand/ordamageto proprietary information, trade secrets,
confidential processing methods, intellectual property or other
confidential information ofany kind.

(6) lossresulting fromorin connectionwith any automatic teller or cash-point
machine at any of Your premises or for which Youhave any
responsibility.

(7) anylossorconsequence whatsoever resulting directly or indirectly from
orin connection with any ofthe followingregardless ofany other
contributory cause or event

(a) Terrorism

(b) any action taken in controlling preventing suppressing or in any
way relating to (a) above

In any action, suitor other proceedings, where We allege that by reason
of Our definition of Terrorism any consequence whatsoever resulting
directly orindirectlyfromorin connection with (a) and/or (b) above
regardless of any other contributory cause or eventis notcovered by this
policy (oris coveredonly up to aspecified limitof liability), the burden of
provingthatany such consequenceis covered (oris covered beyond that
limit of liability) shall be upon You

(8) the Excess.

Clauses

The following Clauses apply to this Section and any Extension applicable.

(1) Our Liability

(@)  Our maximum liability in respectof One Claim, including any investigation
fees and any costs ofreinstatementofdata, is the Limit of Indemnity
shown in The Schedule.

(b)  Our liability applies inexcess ofthe total amount of all Excesses
applicableto any claim.

(c) If, intheeventofa claim, You are unable to produce References fora
Member of Staff or every Member of Staff acting In Collusion Our
maximum liability will be the lowest of

(i) 10% (onetenth) ofthe Limit of Indemnity shownin The Schedule
(i) 10% (onetenth) ofany lower limitapplicable to the claim
(i) ~ £50,000.

(d)  Our maximum liability in respectof Coveritem (2), investigation costs, is

10% (onetenth) ofthetotal paymentotherwise agreed under a claim
subject to a maximum of £50,000.

(2) Non-Accumulation of Liability

(@) Our maximum liability in respectofany One Claim will be the Limit of
Indemnity applicable to thatclaim no matter how many Periods of
Insurance are involved. Our liability will not be cumulative from Period of
Insuranceto Period of Insurance.

(b) Ifthis Section replaces any section, policy, insurance, indemnity or bond
and/oris replaced by any section, policy, insurance, indemnity or bond
(@ the maximum liability ofall insurers involved in respectofOne
Claim will be the Limit of Indemnity applicableto thatclaimand no




matter how many periods ofinsurance orinsurers areinvolved.
The liability ofall insurers will not be cumulative from period of
insurance to period ofinsurance or frominsurer to insurer.

(i) insured losses forming partofany claimwill be apportionedto the
appropriateinsurer so thatthe earliest loss sustained is paid first
and then losses will be settled in date order until the limit
applicableto the claimis reached.

(3) Application of The Excess

(a) The Excesswill apply to each claimunder this Section

(b) ifanyclaimfor lossesthatwould have formed One Claim under this
Section, had itbeen in force for the entire period ofthelosses, is partly
recoverable under this Section and partly recoverable under any prior
insurance and the prior insurance contains an excess The Excess
applicable under this Section will be reduced by the amount ofthe excess
applied to losses under the prior insurance, butonly if,

(i paymenthas been made or agreed under the priorinsurance
(i) the reduction will notexceed the amountof The Excess under this
Section.

(4) Changes to Limit of Indemnity and
Excess

Any increase or reduction in either the Limitof Indemnity or The Excess will
apply to all loss sustained after the effective date ofthe increase orreduction.

The date ofany reduction in the Limit of Indemnity will be the Termination Date
in respectofthe amount by which the Limitof Indemnity is reduced.

5) References for Members of Staff

(a) To benefit from the full Limit of Indemnity You will be required to produce
Satisfactory References for all Members of Staff involvedin any loss
whose employmentwith Youcommenced on or after the Reference Date.
See Clause Our Liability (1) (c) above.

(b) If after two year's employmentwith Youin a Role Without Responsibility
a Member of Staff is transferred or promoted to a Role With
Responsibility, Clause Our Liability (1) (c) above willnotapply and You
will have the benefit of the Limit of Indemnity otherwise applicablein
respectof that Member of Staff, but only if

(i) You were notaware of any dishonestact by that Member of Staff
at any time prior to the transfer or promotion, and
(i) any References obtained at thetime of Employment
. are produced in the eventofa claim
" did notcontainany evidence or indication of dishonesty
Ifinthe event ofa claimlosses are discovered that predate the promotion

or transfer, Clause Our Liability (1) (c) above will apply in respectofany
such losses.

(c) If You did notobtain References when Youfirstemployed a Member of
Staff We will allow You to obtain them in respect of any Member of Staff
after the discovery ofaloss but only if You can conclusively demonstrate
that
(i) Your failure to obtain References was an Inadvertent Breach, and

(i) You would normally have obtained References for aMember of
Staff in thistype of roleor at a similar level ofresponsibility.

(6) Compliance with The Controls

(@ Wewillnotbe liable to pay any claimif You have notcomplied with and
operated any one or more of The Controls which is material to any part of
that claimunless You can conclusively demonstrate thatthis non-
compliance was an Inadvertent Breach of The Controls.

(b) If We pay oragree to pay any claimor part ofany claim where You did
notcomply with or operate the Controls the amount of The Excess
applicable to that claim will be increased by £5,000.

(7) Other Parties having the benefit of
Cover

You will be indemnified under this Section againstloss sustained by any

(a) Subsidiary Company but only ifitcomplies with all other terms and
conditions ofthis Section and policy, and

(i) is listed in The Schedule, or

(i) Your details, provided to enable Us to assess the risk, include
details in respectofall Subsidiary Companies.

The Employees of any Subsidiary Company will be deemed to be Your

Employees and You will be responsible for ensuring compliance with all

such terms and conditions.

(b) Pension fund for which Youarethe sponsoring employer butonly




(i) if the fund complies with all other terms and conditionsofthis
Section and policy, and

(i) in respectofloss sustained as a result ofthe act or acts of Your
Employees while workingin connection with the fund and either
under Your control or under the control ofthe trustees.

(8) Section Replaces Previous Cover With
Us

If this Section replaces any previous section, policy or coverissued by an Aviva
Group Company

(@) theindemnity given by this Section will bein continuation ofand notin
addition to the indemnity given by the previous section, policyor cover.

(b) provided Extension Interlocking Clause, is applicable under this policy all
indemnity givento You by such previous section, policyor coveris
cancelled, including any period for the discovery of claims and the
Interlocking Clause under this Section will apply in respect ofall losses
discovered onor after the commencement date ofthe Section Period.

(9) This Section Replaced by Cover With
Us

If this Section is replaced by a section, policyor coverissued by an Aviva
Group Company to which an Interlocking Clause or similar applies, the
Discovery Period under this Section will notapply and all indemnity given to
You will be under the replacementsection, policy or cover forall loss
discovered onor after the date of replacement.

(10) Clarification of You/Your/The
Policyholder

However You are described in The Schedule all Insured Parties will be treated
as awhole, are a singleinsured and the individual, company, organisation or
other entity whose name appears firstin The Schedule will act for all Insured
Parties whether they are named in The Schedule or not.

(11) Knowledge Possessed

Knowledge possessed by any Principal, director, partner, trustee or other
officer ofany Insured Party will constitute knowledge possessed by You.

(12) Multiple Insured Parties Involved

(a) Our aggregateliability forloss or losses sustained by one or more
Insured Party will notexceed the amountfor which We would be liable if
all losses had been sustained by one ofthem.

(b)  We willnotbe liable forloss sustained by one or more Insured Party to
the advantage of any other Insured Party.

(13) Recoveries

If any amounts are recovered they will be distributed firstto cover the costs of
recovery then to You for the amount of Your loss in excess ofthe Limit of
Indemnity then to Us for the amount paid under the claimand then to You for
the amountof The Excess.

(14) Employees property

All Money, wages, salaries, bonds, deposits and other propertyin Your
possessionbelongingto or owingto orin respectofan Employeewho is the
subject ofa claim, including any amounts already recoveredin respectofthe
claimmust be deducted fromthe amount of Your claim.

(15) Basis of Settlement

We will notbe liable for more than
(a) thelesserof

(i the market value of securities on the business day immediately
preceding theday on whichthelossis discovered

(i) the costofreplacing the securities.

(b) the equivalentin UK currency (currently pounds sterling) of any other
currency calculated at the rate ofexchange applicable on the date of
settlement. All payments hereunder will in the currency normally used by
Us inrespectofOur business in the UK.

(c) thecostoflabourfor thetranscription or copying of electronic data, which
You will provide, in order to reinstate such data.

(d) inrespectofloss ofotherInsured Property the lesser of
(i) the value at the date of theloss
(i) the costofrepairing

(16) Claims Procedure

(a) Paragraph (b) of Policy Condition (4) Claims Procedure will notapply to
losses sustained under this Section

(b) A written claimas specified in paragraph (c) of Policy Condition (4)
Claims Procedure will always be required and We will notbe liable unless
You additionally
(i) includethe name and address of every Employee, and

(i) include all References obtained in respectof every Member of
Staff, and




(iii) make availableto Us forinspection the personnel or human
resources file of every Employee

involved orwhom You accuse ofinvolvementin any loss whether acting alone
oracting In Collusion.

Revenue Protection Business Interruption

Definitions The following definition applies to this Section, in addition to the Policy
Definitions at the front of this policy, and keep the same meaning wherever
they appear in the Section, unless an alternate definition is stated to apply.

Damage Physical loss, destruction or damage.

Cover In respectofeach itemin The Schedule, We will indemnify Youin respect of

any interruption or interference with The Business resulting from

(i) Damage to property used by You at The Premises for the purposeofThe
Business occurring during the Period of Insurance caused by any ofthe
following Contingencies and

(i)  providedthatsuch Damage is notexcluded by the Property Damage
Section ofthis policy.

The maximum We will pay in respectof any oneclaimis
(a) forany Item, the Sum Insured stated in The Schedule

(b) inaggregate,the Total Sum Insured unless stated otherwisein the
Specification.

Contingencies

Theft

(1) Theftorattempted theft, or

(2) Theftinvolving violence orthreatofviolenceto You, Your partners,
directors or Employees.

Accidental Damage

(1) Any Damage notexcluded by the terms of the Property Damage Section
of this policy and

(2) Damage nototherwise excluded by theterms of the Property Damage
Section ofthis policy caused by Defined Contingencies (1) to (16) to

(a) boilers on The Premises
(b) glass, china, earthenware, marble or other fragile objects

(c) vehicles licensedforroad useincluding accessories on or
attached to them

(d) caravans or trailers
(e) railway locomotives orrolling stock
) watercraft or aircraft

(9) property in the course of constructionincluding materials for use
in the construction

(h) land, roads or pavements, piers, jetties, bridges, culverts or
excavations

(i) livestock
M growing crops or trees.

Subsidence

Subsidence or ground heave ofthe site of The Premises or landslip.

Conditions

The following conditions apply to this Section in addition to the Policy
Conditions at the back of this policy.

Alteration

We will notindemnify You under this Section if
(a) The Policyholder
(i agrees a composition or arrangementwith creditors, or

(i) agrees a proposal for avoluntary arrangementforacomposition
of debts or a scheme of arrangementapproved in accordance
with the Insolvency Act 1986 (or any successor act), or

(iii) has an application made under the Insolvency Act 1986 (or any
successor act) to the courtfor the appointmentofan
administrator, or

(iv) has a windingup order made or a resolution for voluntary winding
up passed (exceptforthe purposes ofamalgamation or
reconstruction) or has aprovisional liquidator, receiver, or receiver
and manager of The Business duly appointed, or




(v) has an administrative receiver, as defined in the Insolvency Act
1986 (orany successor act), appointed or has possession taken
by oron behalf ofthe holders of any debentures secured by
floating charge or ofany property comprisedin or subjectto the
floating charge.

(b)  Your interestceases otherwisethan by Your death.
However, We will indemnify Youif We agree otherwise in writing.

Claims Procedures

If in relation to any claim You have failed to comply with the following Claims
Procedures You will lose Your rightto indemnity under this Section.

You must

(a) take any action reasonably practicable to minimise any interruption ofor
interference with The Business orto avoid or minimise any Damage

(b) at Yourexpense, provide Us with
(i) a written claimand
(i) details of other insurances covering the Damage

within 30 days after the expiry ofthe Indemnity Period or such further
time that We may allow

(iii) books, records and documents Werequireto assess Your claim

(c) repayUs, any paymenton accountWe have already made, if You fail to
comply with this condition.

Index Linking

Renewal

Where it states in The Schedule thatindex linking applies, the amounts insured
will be adjusted for movements in the Producer Price Index for Home Sales of
Manufactured Products issued by the relevantgovernmentdepartmentor any
alternative index specified by Us in Our reasonable opinion.

In the event ofa negativeindex We will retain Your existing estimates, unless
You advise Us otherwise.

Property Cover

We will notindemnify You under this Section unless

(1) thereisinforceat thetime ofthe Damage, an insurance policy covering
Your interestin the property at The Premises forthe Damage and

2 () paymenthas been made or liability admitted for such Damage or
(i) paymentwould have been made or liability would have been

admitted for such Damage but for the exclusion oflosses below a
stated amountin such insurance policy.

Subrogation Rights Waiver

In the event ofa claimarising under this Section, We agree to waive any rights,

remedies or reliefto which We may be entitled by subrogation against

(1) anycompanywhoserelationshipto Youis either a parentto subsidiary or
subsidiary to parent

(2) anycompany which isasubsidiary ofaparentcompany ofwhich Youare
Yourselves a subsidiary

as defined in, or within the meaning ofthe relevant Companies Actor
Companies (NI) Order, current at thetime ofthe Damage.

Payments on Account

Claim payments on accountmay be made to You during the Indemnity Period,
if required.

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notindemnify Youin respect of

(1) Damage caused by the deliberate act of a supply undertakingin
withholdingthe supply of water, gas, electricity, fuel or
telecommunications services.

However, We will indemnify Youin respect of

(a) such Damage which itselfresults from a cause nototherwise
excluded

(b) subsequent Damage which is nototherwise excluded.
(2) erasure ordistortion of Data unless caused by Damage to the equipment
onorinwhich the Data is processed orrecorded.

(3) anyDamage whatsoeverresulting directly or indirectly fromorin
connection with any ofthe following regardless of any other contributory
cause or event contributing concurrently or in any other sequenceto the
loss
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(a) Terrorism
(b) civilcommotionin Northern Ireland

(c) any action taken in controlling, preventing, suppressing, orin any
way relating to (a) and/or (b) above.

Terrorismmeans

(i in respectofDamage occurringin England, Wales and Scotland
only (butnotthe territorial seas adjacentthereto as defined by the
Territorial Sea Act 1987 nor thelsle of Man orthe Channel
Islands) acts of persons acting on behalfoforin connection with
any organisation which carries out activities directed towards the
overthrowing orinfluencing by force or violence Her Majesty’s
governmentin the United Kingdomor any other governmentde
jure orde facto

(i) in respectof Damage occurringin any territory notspecifiedin (i)
above any act or acts including butnotlimited to

the use orthreat of force and/or violence and/or

harm ordamage to life orto property (or the threatof such
harm ordamage) including butnotlimited to harmor
damage by nuclear and/or chemical and/orbiological
and/orradiological means

caused or occasioned by any person(s)or group(s) of personsor
so claimed in wholeorin partfor political, religious, ideological or
similar purposes.

In any action, suitor other proceedings where We allege that any
Damage results from Terrorismas defined above and is therefore not
covered by this Section, the burden of provingthatany such Damage is
covered under this Section will be upon You.

any Damage to Computer and Electronic Equipment, Failure or Loss of

Data resulting directlyor indirectly from, or in connection with

0] Virus or Similar Mechanism,

(i) Denial of Service Attack,

(iii) unauthorised access to or use of Computer and Electronic
Equipment.

However, We willindemnify Youin respect of subsequent Damage to
property used by You forthe purposes of The Business at The Premises
caused by or resulting from Defined Contingencies (1) to (11), (13) and
(15) which is nototherwise excluded.

Revenue Protection Business Interruption Extensions

Business Interruption Extensions

The insurance by Item Insured Profit, is extended to include interruption or
interference with The Business during the Period of Insurance, which results
from the Additional Contingencies described below.

The maximum We will pay under each Additional Contingency in respectof any
oneloss will bethe

D
@)

amount or

percentage ofthe Sum Insured (or 133%3% ofthe Estimated Amount)
stated in The Schedule as the Limit.

Provided that

D
@)

The Additional Contingencies do notapply in respectofany Business
Interruption Extension.

The amountor limits stated in each Extension below are inclusive ofany
amount payable under the provisions of any Clauses.

Unspecified Suppliers

Any premises of Your contracted suppliersofgoods and/or services within
England, Wales, Scotland, Northern Ireland or the Isle of Man.

The maximum We will pay in respectof any one Period of Insurance will be
£25,000.

We will notindemnify Youin respectofdamage at any premises of suppliers of
electricity, gas, water or telecommunications services.

Unspecified Customers

Any of Your customer’s premises within England, Wales, Scotland, Northern
Ireland, the Channel Islands or the Isle of Man.

The maximum We will pay in respectof any one Period of Insurance will be
£25,000.




Prevention of Access

Property within one mile oftheboundary of The Premises which physically
prevents or restricts access to or use of The Premises.

We will notindemnify Youfor

1. action taken in controlling, preventing or supressing the spread ofany
disease

2. dangerordisturbance caused whollyor partiallyby You, or through Your
misconduct, connivance, neglector omission

3. anyinterruption orinterference whichlasts less than 72 consecutive hours.
The maximum We will pay in any one Period of Insurance will be £25,000.

Revenue Protection Business Interruption Additional Contingencies

Additional
Contingencies

The insurance by Item Insured Profit, is extended to include interruption or
interference with The Business during the Period of Insurance, which results
from the Additional Contingencies described below.

The maximum We will pay under each Additional Contingency in respectofany
oneloss will bethe

(1) amountor

(2) percentageofthe Sum Insured (or 133%% ofthe Estimated Amount)
stated in The Schedule as the Limit.

Provided that

(1) The Additional Contingencies do notapply in respectofany Business
Interruption Extension.

(2) The amountor limits stated in each Extension below are inclusive of any
amount payable under the provisions ofany Clauses

Failure of Electricity Supply

The accidental failure of Your supply of electricity atthe terminal ends of Your
suppliers feed to The Premises.

The maximum We will pay in respectof any one Period of Insurance will be
£25,000 for Failure of Electricity Supply.

We will notindemnify Youin respectofany accidental failure caused by the
deliberate act ofany supplier of electricity

(1) caused by the exercise of any supplier of electricity’s power to withdraw
orrestrictsupply or services

(2) caused by any industrial action

(3) otherthan at premises in England, Wales, Scotland, Northern Ireland, the
Channellslands or the Isle of Man

(4) lasting less than four hours butthis will notapply in respectofaccidental
failure resulting from Damage to any generating station or sub station of
Your supplier(s) of electricity, in England, Wales, Scotland, Northern
Ireland, the Channel Islands, the Isle of Man or France

(5) lasting morethan 7 consecutive days for failure resulting from accidental
means otherthan Damage to any generating sub station of Your supplier
of electricity in England, Wales, Scotland, Northern Ireland, the Channel
Islands, the Isle of Man or France.

Failure of Gas Supply

The accidental failure of Your supply of gas at the terminal ends of Your
suppliers feed to The Premises.

The maximum We will pay in respectof any one Period of Insurance will be
£25,000 for Failure of Gas Supply.

We will notindemnify Youin respectofany accidental failure
(1) caused by the deliberate act ofany supplierofgas

(2) caused by the exercise of any supplier ofgas’s power to withdraw or
restrictsupply or services

(3) caused by any industrial action

(4) otherthan at premises in England, Wales, Scotland, Northern Ireland, the
ChannellIslands or the Isle of Man

(5) lasting lessthan four hours butthis will notapply in respect ofaccidental
failure resulting from Damage to any land based premises of

(a) Your supplier(s) ofgas
and




(b) any natural gas producer directlylinked to Your supplier(s) ofgas,
in England, Wales, Scotland, Northern Ireland, the Channel
Islands orthelsle of Man

(6) lasting morethan 7 consecutive days for failure resulting from accidental
means other than Damage to any land based premises of Your
supplier(s) ofgas and any natural gas producer directly linked to Your
supplier(s) ofgasin England, Wales, Scotland, Northern Ireland, the
Channel Islands or the Isle of Man.

Failure of Water Supply

The accidental failure of Your supply of water at the terminal ends of Your
suppliers feed to The

Premises.

The maximum We will pay in respectof any one Period of Insurance will be
£25,000 for Failure of Water Supply.

We will notindemnify Youin respectofany accidental failure
(1) caused by the deliberate act ofany supplier of water

(2) caused by the exercise of any supplier of water’s power to withdraw or
restrictsupply or services

(3) caused by any industrial action

(4) caused by droughtor other weather conditions unless equipmenthas
been damaged

(5) otherthan at premisesin England, Wales, Scotland, Northern Ireland, the
Channellslands orthelsle of Man

lasting less than four hours butthis will notapply in respectofaccidental failure
resulting from Damage to any water works or pumping station of Your
supplier(s) of water, in England, Wales, Scotland, Northern Ireland, the
Channel Islands or the Isle of Man

(6) lasting morethan 7 consecutive days for failure resulting from accidental
means otherthan Damage to any water works or pumping station of Your
supplier(s) ofwaterin England, Wales, Scotland, Northern Ireland, the
Channel Islands or the Isle of Man.

Lottery Winners

An Employee orgroup of Employees resigning fromhis/her or their post(s)
within The Business as a directconsequence oftheir securingawinin a
Lottery.

We will only pay the additional costs and/or expenses Youincur, including but
notlimited to

(1) recruitmentand additional overtime costs

(2) thecostofemployingtemporary staffforamountsin excess of
permanentfull time rates of payment.

We will notindemnify Youunless

(1) the Employeeorgroup ofEmployees resign within 14 days fromthe date
of the successful Lottery win, and

(2) theamountwon by any one Employeeis notlessthan £100,000.
Forthe purposes ofthis Additional Contingency

(1) Indemnity Period means the period duringwhich The Business results
are affected dueto an Employeeorgroup of Employees resigning from
his/her or their post(s) within The Business as a direct consequence of
their securing awin in a Lottery, starting fromthe date of the first
resignationand ending no later than the Maximum Indemnity Period.

(2) Maximum Indemnity Period —One month.

The maximum We will pay in respectof any one Period of Insurance will be
£50,000.

Forthe purposes ofthis Additional Contingency extension only, Lottery means

. UK National Lottery Prize Draws including Scratchcards.
] UK National Football Pools.

] Euro Millions Lottery.

. Irish National Lottery.

" UK Premium Bond Prize Draws.

Essential Personnel

(1) Death of any of Your Principals

(2) ortotal and permanentdisablementofany of Your Principals, which
prevents themfrom attending to their normal occupation,

due to injury caused by accidental and violent means.




We will only pay the additional costs and/or expenses You necessarily and
reasonably incur solely to preventor limitareduction in Turnover (or Revenue,
Fees, or Rentals as insured by this Section,) duringthe Indemnity Period which
but for such additional costs and/or expenses would have taken place.

The maximum We will pay in respectof any one Period of Insuranceis
£10,000.

Definition
Forthe purposes of Essential Personnel, the following Definition applies.
Principals

Any person who is an owner, partner, company director or trustee of The
Business.

Revenue Protection Business Interruption - Clauses

Business Interruption Clauses

The following clauses apply to this Section

Salvage Sale

If following Damage, giving rise to a claimunder this Section, You hold a
salvage sale during the Indemnity Period, Paragraph (a) ofthe Basis of
Settlement in respectofinsured Profitis amended so that We will pay in
respectof reduction in Turnover the sum produced by applying the Rate of
Insured Profitto the amount by which, due to Damage the Standard Turnover
exceeds the Turnover duringthe Indemnity Period (Ilessthe Turnover for the
period ofthe salvage sale) from which sum shall be deducted the Insured Profit
actually earned during the period ofthe salvage sale.

Departments

If You conduct The Business in departments and independenttrading results
are obtainable, the Basis of Settlement of the Insured Profititem will apply
separately to each department affected by the Damage.

If the insuranceis noton adeclaration linked basis, ifthe Sum Insured by the
Insured Profititem is less than the total ofall the sums produced by applying
the Rate of Insured Profitfor each departmentof The Business (whether
affected by the Damage or not) to its relative Annual Turnover (proportionately
increased where the Maximum Indemnity Period exceeds 12 months), You will
be Your own insurer for the difference and bear a rateable share of the loss.

Revenue Protection Business Interruption - Endorsements

Business Interruption Endorsements

The following endorsements only apply to this Section if stated in The Schedule

Additional Increased Cost of Working

We will pay the additional expenditure necessarilyand reasonablyincurred due
to the Damage solely forthe purpose ofavoiding or diminishing the reduction in
Turnover (or Revenue, Fees or Rentals as insured by this Section) duringthe
Indemnity Period and which exceeds the amountrecoverable as an increasein
costofworking, under this Section.

The maximum we will pay is the Sum Insured stated in The Schedule.

Revenue Protection Business Interruption

Item

Insured Profit Sum Insured stated in The Schedule.

Definitions

The following definitions apply to this Specification in addition to the definitions
stated in this Section and the Policy Definitions at the front of this policy and
keep the same meaning wherever they appear in the Specification.

Insured Profit

(a) The combined value ofthe Turnover, closing stock andwork in progress
less

(b) the combined value of openingstock and work inprogressand
Uninsured Working Expenses.

The values of opening and closing stocks and work in progresswill
0] be calculated using Your usual accounting methods
(i) make due provision for depreciation.

Indemnity Period

The period duringwhich The Business results are affected due to the Damage,
beginning with the date ofthe Damage and ending notlater than the Maximum
Indemnity Period.

Maximum Indemnity Period

The number of months stated in The Schedule.




Rate of Insured Profit

Insured Profitearned on and expressed as a percentage of Turnover, during
the financial year immediately before the date of the Damage.

Annual Turnover

The Turnover duringthe 12 months immediately before the date of the
Damage.

Standard Turnover

The Turnover duringthat periodin the 12 months immediately before the date
of the Damage which corresponds with the Indemnity Period.

Rate of Insured Profit, Annual Turnover and Standard Turnover may be
adjusted to reflect any trends or circumstances which

(a) affect The Business before or after the Damage
(b)  would have affected The Business had the Damage notoccurred.

The adjusted figures will representas near as possible the results which would
have been achieved duringthe same period had the Damage notoccurred.

Turnover

Money paid or payableto You for

(a) goodssoldanddelivered

(b) services provided

in course of The Business at The Premises

Uninsured Working Expenses

(a) purchases of materials for production orre-sale (less any discounts
received

(b) discounts allowed and
(c) anyadditional Uninsured Working Expenses stated in The Schedule.

The words and expressions used in this definition will have the meaning usually
attached to them in Your books and accounts.

Notes

1. All terms in this Section exclude Value Added Tax to the extentthat You
are accountable to the Tax Authorities for Value Added Tax.

2. Any adjustmentmade for currentcostaccounting willbeignored.

Basis of Settlement

Thisinsuranceis limited to loss of Insured Profitdue to
(@) reductionin Turnover and
(b) increasein costofworking.
We will pay
0] in respectofreduction in Turnover:

the sum produced by applying the Rate of Insured Profitto the amount by
which dueto the Damage, the Standard Turnover exceeds the Turnover
during the Indemnity Period

(i) in respectofincreasein costofworking:

any additional expense You necessarily and reasonably incur solely to
preventorlimita reduction in Turnover during the Indemnity Period which
but for such additional expenses would have taken place dueto the
Damage. We will not pay morethan the amount produced by applying
the Rate of Insured Profitto thereduction in Turnover avoided by the
expenditure

less any savings during the Indemnity Period in business charges or expenses,

payable outof Insured Profit, which reduce or cease due to the Damage.

If at the time of the Damage the Sum Insured is less than the sum produced by

applyingthe Rate of Insured Profitto the Annual Turnover (proportionately

increased where the Maximum Indemnity Period exceeds 12 months), You will

be Your own insurer for the difference and bear a rateable share of the loss.

Clauses

The following Clauses apply to this specification.

Alternative Premises

The Turnover duringthe Indemnity Period will include any money paid or
payable to You during the Indemnity Period for goods sold or services provided
elsewherethan at The Premises.

Auditors and Professional Accountants

We will pay Your auditor’s and professional accountant’s reasonable charges
for

(a) producing information We require for investigating any claimand
(b)  confirmingtheinformation is in accordance with Your business books.

The maximum We will pay for any claim, including auditor's and professional
accountant’s charges, is the Sum Insured.

Automatic Reinstatement

The Sums Insured stated in The Schedule will not be reduced by the amount of
any claim unless We or You give written notice to the contrary.




However, You must pay the additional premiumrequired to reinstate the Sum
Insured.

Return Premium

We will allow a return premium for the Period of Insurance where

(a) You provide Us with a professional accountant’s declaration of Insured
Profitearned in Your financial year mostclosely corresponding to that
Period of Insurance and

(b) the declared figure (proportionately increased where the Maximum
Indemnity Period exceeds 12 months) is less than the Sum Insured.

The adjustmentwill be based on the difference between the declared figure
(proportionately increased where necessary) and the Sum Insured.

The maximum We will repay is 50% of the premium paid by You for the Period
of Insurance.

We will notreturn premium for any reduction in Insured Profitwhich is entirely
due to a claim.

Uninsured Working Expenses

Any increasein costofworking paymentwill take into accountany Uninsured
Working Expenses (having been deducted in arriving atthe Insured Profit)
which have notreduced in proportion to the reductionin Turnover.

We will calculate any such paymenton the basis of the proportion thatthe
Insured Profitbears to the Insured Profitand the total Uninsured Working
Expenses.

Revenue Section Book Debts

Definitions

The following definitions apply to this Section, in addition to the Policy
Definitions at the front of this policy, and keep the same meaning wherever
they appear in the Section, unless an alternative definition is stated to apply.

Customers' Accounts

Your accounts for all customers who trade with You on a creditor hire
purchase basis.

Damage

Physical loss, destruction or damage.

Cover

In respectofthe itemin The Schedule, We willindemnify Youin respectofany
loss, directly due to Damage by the Contingency setoutbelow occurring during
the Period of Insuranceto Your books ofaccount, and other business booksor
records at The Premises.

The maximum We will pay in respectof any oneclaimis
(1) forany Item, the Sum Insured stated in The Schedule
(2) inaggregate, the Total Sum Insured unless stated otherwise.

Contingency

All Risks (1) Any Damage notexcluded by the terms of the Property Damage Section
of this policy and
(2) Damage nototherwise excluded by the terms ofthe Property Damage
Section ofthis policy caused by Defined Contingencies (1) to (16) to
(a) boilers on The Premises
(b) glass, china, earthenware, marble or other fragile objects
(c) vehicles licensedforroad useincluding accessories on or
attached to them
(d) caravans ortrailers
(e) railway locomotives or rolling stock
)] watercraft or aircraft
(9) property in the course of constructionincluding materials for use
in the construction
(h) land, roads or pavements, piers, jetties, bridges, culverts or
excavations
(i) livestock
) growing crops or trees.
Basis of (1) Thisinsuranceis limited to loss of Book Debts due to Damage.
Settlement We will pay

(a) the difference between




(i) the Book Debts and
(i) the total of the amounts received or traced

(b) the additional expenditure incurred with Our consentin tracing
and establishing customers' debit balances after the Damage

providedthatifthe Sum Insured by this item be less than the Book Debts
the amountpayable shall be proportionatelyreduced.

(2) IfWerequire any information to verify aclaim Your professional
accountants atthe time of the claimmay produce and reportdetails
contained in businessbooksorrecords. Their reportwill be accepted as
primafacie evidence ofthe details.

We will pay Your professional accountant's charges for
(a) producing information We require for investigating any claimand

(b) confirmingthe information inaccordance with Your business
books.

The maximum We will pay for any claim, including professional accountant's
fees, will notexceed

(1) isthe Sum Insured on each item, or
(2) the Total Sum Insured, or

(3) anyother maximum amount payable or Limit of Liability specified in The
Schedule.

Clauses

The following clauses apply to this Section.

Automatic Reinstatement

The Sum Insured stated in The Schedule will notbe reduced by the amount of
any claim unless We or You give written noticeto the contrary.

However, You must pay the additional premiumrequired to reinstate the Sum
Insured.

Temporary Removal

We willindemnify Youin respectofloss, as insured by this Section, resulting
from Damage occurring within England, Wales and Scotland, the Republic of
Ireland, Northern Ireland, the Channel Islands or the Isle of Man to Your books
of account, other business books or recordswhilsttemporarilyremoved to any
premises occupied by persons acting on Your behalf or whilstin transit.

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notindemnify Youin respect of

(1) Damage caused by the deliberate act of a supply undertakingin
withholding the supply of water, gas, electricity, fuel or
telecommunications services.

However, We will indemnify Youin respect of

(a) such Damage which itselfresults froma cause nototherwise
excluded

(b) subsequentDamage which is nototherwise excluded.

(2) erasure ordistortion of Data unless caused by Damage to the equipment
onorinwhich theData is processed orrecorded.

(3) anyDamage whatsoever resulting directly or indirectly fromorin
connection with any ofthe following regardless of any other contributory
cause or event contributing concurrently or in any other sequenceto the
loss

(a) Terrorism
(b) civilcommotionin Northern Ireland

(c) any action taken in controlling, preventing, suppressing, orin any
way relating to (a) and/or (b) above.

Terrorismmeans

0] in respectof Damage occurringin England, Wales and Scotland only (but
notthe territorial seaadjacentthereto as defined by the Territorial Sea
Act 1987 northelsle of Man orthe Channel Islands) acts of persons
acting on behalfoforin connection with any organisationwhich carries
out activities directed towards the overthrowing or influencing by force or
violence Her Majesty’s governmentin the United Kingdomor any other
governmentde jure or de facto

(i) inrespectofDamage occurringin any territory notspecifiedin (i) above
any act or actsincluding butnotlimited to
the use orthreat of force and/or violence and/or




harm or damage to life or to property (or the threatof such harm
or damage) including butnotlimited to harm or damage by
nuclear and/or chemical and/or biological and/or radiological
means

caused or occasioned by any person(s)or group(s) of personsor so
claimed in whole orin partfor political, religious, ideological or similar
purposes.
In any action, suitor other proceedings where We allege that any Damage
results from Terrorism as defined above and is therefore notcovered by this
Section, the burden of proving thatany such Damage is covered under this
Section will be upon You.

(4) inrespectofany Damage to Computer and Electronic Equipment, Failure
or Loss of Data resulting directly or indirectly from, orin connection with
(i) Virus or Similar Mechanism,
(i) Denial of Service Attack,

(ii) unauthorised access to or use of Computer and Electronic
Equipment.

However, We willindemnify Youin respect of subsequent Damage to

property used by You for the purposes ofthe Business at The Premises

caused by or resulting from Defined Contingencies (1) to (11), (13) and

(15) which is nototherwise excluded.

(5) theft of businessrecords where You, Your partners, directorsor
Employees or any member of Your householdisinvolved as principal or
accessory.

(6) theftfrom any Unattended Vehicle.
(7) fraud, trick or deception.
(8) the deliberate falsification of business records.

(9) mislaying or misfiling of business records, clerical errorsor omissions,
wear and tear, gradual deterioration, rust,damp, mildew or vermin, mould
orfungus.

Conditions The following conditions apply to this Section in addition to the Policy
Conditionsatthe back of this policy.
Alteration We will notindemnify Youunder this Section if

(a) The Policyholder
(i) agrees a composition or arrangementwith creditors, or

(i) agrees a proposal for avoluntary arrangementforacomposition
of debts or a scheme of arrangementapproved in accordance
with the Insolvency Act 1986 (or any successor act), or

(iii) has an application made underthe Insolvency Act 1986 (orany
successor act) to the courtfor the appointmentofan
administrator, or

(iv) has a windingup order made or a resolution for voluntary winding
up passed (exceptforthe purposes of amalgamation or
reconstruction), or has aprovisional liquidator, receiver, or
receiver and manager of The Business duly appointed, or

(v) has an administrative receiver, as defined in the Insolvency Act
1986 (orany successor act), appointed or has possession taken
by oron behalf ofthe holders ofany debentures secured by
floating charge or ofany property comprisedin or subjectto the
floating charge.

(b)  Your interestceases otherwisethan by Your death.
However, We willindemnify Youif We agree otherwise in writing.

Claims Procedures

If in relation to any claim You have failed to comply with the following Claims
Procedures You will lose Your rightto indemnity under this Section.

You must

(a) take any action reasonably practicable to minimise any interruption ofor
interference with The Business or to avoid or minimise any Damage.

(b) at Yourexpense, provide Us with
(i) a written claimand
(i) details of other insurances covering the Damage

within 30 days after the expiry ofthe Indemnity Period or such further
time that We may allow.




(iii) books, records and documents We require to assess Your claim.

(c) repayUs, any paymenton accountWe have already made, if You fail to
comply with this condition.

Subrogation Rights Waiver In the event ofa claimarising under this Section, We agree to waive any rights,
remedies or reliefto which We may be entitled by subrogation against
(1) anycompanywhoserelationshipto Youis either a parentto subsidiary or
subsidiary to parent
(2) anycompanywhichisasubsidiary ofaparentcompany ofwhich Youare
Yourselves a subsidiary

defined in, or within the meaning oftherelevant Companies Actor Companies
(NI) Order, currentat thetime ofthe Damage.

Payments on Account Claim payments on accountmay be made to You during the Indemnity Period,
if required.
Data Storage If in relation to any claim for Damage to the Property Insured caused by any of

the Defined Contingencies You have failed to fulfil any ofthe following
conditions Youwill lose Your rightto indemnity or paymentfor that claim.

You must store data, software or programs and maintain adequate back up
copies by backing up

(1) theoriginaldisks or mediaand storing inafire resistantdatasafe orin a
secure location away from The Premises

(2) thedata produced by the software or programs notless than once every
seven days orany other period agreed by Us. Theintegrity ofthe data
backup must be validated using operating systemroutines or checks
produced by the software supplier.

Revenue Section Business Interruption Machinery

Definitions The following definitions apply to this Section, in addition to the Policy
Definitions at the front of this policy, and keep the same meaning wherever
they appear in the Section, unless an alternative definition is stated to apply

Accidental Damage Accidental damageto Property Insured by any external cause nototherwise
excluded.

Accidental Damage does notinclude Breakdown or Collapse.

However, Accidental Damage does include any consequent Damage caused
by Breakdown or Collapse whichis nototherwise excluded.

Breakdown (1) The breaking, distortion or burning outofany part ofthe Property Insured
which occurs whilethe Property Insured is being used normally, arising
from

(a) any mechanical or electrical defectin the Property Insured

(b) any sudden and unforeseen failure of any insured boiler or
pressure plant

(2) thecompleteseveranceofarope
(3) fracturing or distortion ofany partofthe Property Insured by frost

including any resultantloss ofcooling, lubricating or insulating, refrigerant or
brine.

Collapse The sudden and dangerous distortion ofany partofthe Property Insured
caused by the crushing stress by force of steam or fluid pressure.

Collapsedoes notinclude distortion by pressure or ignition of flue gases.

Damage Physical loss, destruction or damage to Property Insured used by You at The
Premises forthe purpose of The Business.

Europe The member countries ofthe European Union and the European Free Trade
Association.
Property Insured Plant and machinery owned by Youand for which You are responsible stated in

The Schedule.

Cover We will indemnify You in respect of any interruption or interference with The
Business as a result of Damage to Property Insured occurring during the Period
of Insurance caused by the following Contingency.

Contingencies Any Damage notexcluded by the terms of the Engineering Breakdown Section
of this policy.




Conditions The following conditions apply to this Section in addition to the Policy
Conditions at the back of this policy.

Alteration We will notindemnify Youunder this Section if
(a) The Policyholder
(i agrees a composition or arrangementwith creditors, or

(i) agrees a proposal for avoluntary arrangementfor acomposition
of debts or a scheme of arrangementapproved in accordance
with the Insolvency Act 1986 (or any successor act), or

(iii) has an application made under the Insolvency Act 1986 (or any
successor act) to the courtfor the appointmentofan
administrator, or

(iv) has a windingup order made or a resolution for voluntary winding
up passed (exceptforthe purposes ofamalgamation or
reconstruction), or has aprovisional liquidator, receiver, or
receiver and manager of The Business duly appointed, or

(v) has an administrative receiver, as defined in the Insolvency Act
1986 (orany successor act), appointed or has possession taken
by oron behalf ofthe holders of any debentures secured by
floating charge or ofany property comprisedin or subjectto the
floating charge.
(b)  Your interestceases otherwisethan by Your death.

However, We willindemnify Youif We agree otherwise in writing.

Claims Procedures If in relation to any claim You have failed to comply with the following Claims
Procedures You will lose Your rightto indemnity under this Section.
You must

(a) take any action reasonably practicable to minimise any interruption ofor
interference with The Business orto avoid or minimise any Damage

(b) at Yourexpense,provide Us with
() a written claimand
(i) details of other insurances covering the Damage

within 30 days after the expiry ofthe Indemnity Period or such further
time that We may allow

(iii) books, records and documents We require to assess Your claim

(c) repayUs, any paymenton accountWe have already made, if You fail to
comply with this condition.

Maintenance Ifin relation to any claim You have failed to comply with the following Condition
You will lose Your rightto indemnity under this Section.

You must maintain all Property Insured in accordance with the manufacturer’s
recommendations.

Property Cover We will notindemnify Youin respectofany Damage insured by this Section
unless

(@) thereisinforceat thetime ofthe Damage, an insurance policy covering
Your interestin the Property Insured at The Premises for the Damage
and

(b) () paymenthas been made or liability admitted for such Damage or

(i) paymentwould have been made or liability would have been
admitted for such Damage but for the exclusion oflosses below a
stated amountin such insurance policy.

Suspension of Cover We may suspend cover by noticein writingto You until any requirementWe
have stipulated has been completed by You. Cover will only be reinstated
following written notice by Us.

If coveris suspended We will refund a proportionate partofthe premium.

Revenue Section Business Interruption Machinery
Insured Profit Sum Insured Basis Specification

Basis of Cover Estimated Insured Profit stated in The Schedule.

Definitions The following definitions apply to this Specification in addition to the definitions
stated in this Section and the Policy Definitions at the front of this policy and
keep the same meaning wherever they appear in the Specification.




Insured Profit

(@ The combined value ofthe Turnover, closingstock andwork in progress
less

(b) the combined value of openingstock and work inprogressand
Uninsured Working Expenses.

The values of opening and closing stocks and work in progresswill
(i)  be calculated using Your usual accounting methods
(i) make due provision for depreciation.

Indemnity Period

The period duringwhich The Business results are affected due to the Damage,
beginning with the date ofthe Damage and ending nolater than the Maximum
Indemnity Period.

Maximum Indemnity Period

The number of months stated in The Schedule unless amended in any
Additional Contingency.

Rate of Insured Profit

Insured Profitearned on the Turnover and expressed as apercentage of
Turnover, during the financial year immediately before the date ofthe Damage.

Annual Turnover

The Turnoverduringthe 12 months immediately before the date of the
Damage.

Standard Turnover

The Turnoverduringthatperiodin the 12 months immediately before the date
of the Damage which corresponds with the Indemnity Period.

Rate of Insured Profit, Annual Turnover and Standard Turnover may be
adjusted to reflect any trends or circumstances which

(i) affect The Business before or after the Damage

(i)  would have affected The Business had the Damage notoccurred.
The adjusted figures will represent, as near as possible, the results which

would have been achieved during the same period had the Damage not
occurred.

Turnover

Money paid or payable to You for

(a) goodssoldanddelivered

(b) services provided

in course of The Business at The Premises.

Uninsured Working Expenses

(a) Purchases (less any discounts received)
(b) discounts allowed and
(c) anyadditional Uninsured Working Expenses stated in The Schedule.

The words and expressions used in this definition will have the meaning usually
attached to them in Your books and accounts.

Notes 1. All terms in this Section exclude Value Added Tax to the extentthat You
are accountable to the Tax Authorities for Value Added Tax.
2. Any adjustmentmade for currentcostaccounting willbeignored.
Basis of The insurance on Insured Profitis limited to loss due to
Settlement (@) reductionin Turnover and

(b) increasein costofworking.
We will pay
0] in respectofreduction in Turnover:

the sum produced by applying the Rate of Insured Profitto the amountby
which, dueto the Damage, the Standard Turnover exceeds the Turnover
during the Indemnity Period

(i)  inrespectofincreasein costofworking:

any additional expense You necessarily and reasonably incur solely to
preventorlimita reduction in Turnover during the Indemnity Period which
but for such additional expense would have taken place dueto the
Damage. We will notpay more than the amount produced by applying
the Rate of Insured Profitto thereduction in Turnover avoided by the
expenditure

less any savings during the Indemnity Period in business charges or expenses,
payable outof Insured Profit, which reduce or cease due to the Damage.

If at the time of the Damage the Sum Insured is less than the sum produced by
applyingthe Rate of Insured Profitto the Annual Turnover (proportionately
increased where the Maximum Indemnity Period exceeds 12 months), You will
be Your own insurer for the difference and bear a rateable share of the loss.




Exceptions

The following exceptionsapplyto this Specification.
(Also refer to the Policy Exceptions atthe back ofthis policy booklet).
We will notindemnify Youin respect of
(1) Damage caused by or consisting of
(a) fire, lightning or explosion
(b) aircraft or aerial devices or articles dropped fromthem
(c) storm, flood orinundationfromthe sea
(d) escape of water fromany tank apparatus or pipe
(e) subsidence, ground heave or landslip
f theft or attempted theft
regardless ofany contributory cause.
(2) Damage caused by
(a) gradual deterioration, erosion, corrosion or wear and tear

(b) gradual developing defects, flaws, deformation, distortion, cracks
or partial fractures

(c) looseparts or defective joints or seams unless caused directly by
overheating broughtabout by shortage of water in the Property
Insured which is subjectto steam or fluid pressure.

However, We willindemnify Youfor any subsequent Damage to Property
Insured under this Section.

(3) Breakdown orderangementofany item of Property Insured thathas not
completed aperiod ofonemonth’s trouble free operation.

(4) Damage to
(1) non-metallic or refractory linings
(2 0] cutting edges or extrusion heads
(i) moulds, patterns or dies
(i) heating elements
(iv)  cables, ropes, belts orchains

3) supporting or enclosing structures, foundations, masonry or
brickwork

(4) any power unit, used only for road or site mobility, where Damage
is caused solely by Breakdown

(5) (=) office equipment
(i) spareparts
unless caused by other Damage for which We have admitted liability.

(5) Damage caused by chemical reaction orignition ofthe contents ofthe
Property Insured.

(6) Interruption to orinterference with the Business lasting less than the
Franchise Period shown in The Schedule.

Clauses

The following Clauses apply to this Specification.

Accumulated Stocks

If after Damage the Turnoveris temporarily maintained from accumulated
stocks of raw materials, work in progressor finished goods then an allowance
will be made when calculating the amount payable to You.

Alternative Premises

The Turnover duringthe Indemnity Period will include any money paid or
payable to You during the Indemnity Period for goods sold or services provided
elsewherethan at The Premises.

Auditors and Professional Accountants

We will pay Your auditor’'s and professional accountant’s reasonable charges
for

(@) producing information Werequire for investigating any claim and
(b)  confirmingtheinformation is in accordance with Your business books.

The maximum We will pay in respectof any oneclaim, including auditor's and
professional accountant’s charges is the Sum Insured.

Automatic Reinstatement

The Sum Insured stated in The Schedule will notbe reduced by the amount of
any claim unless We or You give written noticeto the contrary.

However, You must pay the additional premiumrequired to reinstate the Sum
Insured.




Departmental Trading

If you conduct The Business in departments and independenttrading results
are obtainable, the Basis of Settlement of the Insured Profititem will apply
separately to each department affected by the Damage.

Payments on Account

Payments on accountwill be made if requested where We have admitted
liability.

Temporary Removal and Transit

We will pay You for loss of Insured Profitdue to

(@) reductionin Turnover and

(b) Increasein Costof Working

resulting frominterruption or interference to the Business caused by Damage to
the Property described in the Schedule whilsttemporarily removed fromthe
Situation for a period of up to three months to anywherein Europeincluding

whilstin transit but excluding transportation of Property Insured under its own
power.

Uninsured Working Expenses

Any increasein costofworking paymentwill take into accountany Uninsured
Working Expenses (having been deducted in arriving atthe Insured Profit)
which have notreduced in proportion to the reductionin Turnover.

We will calculate any such paymenton the basis of the proportion thatthe
Insured Profitbears to the Insured Profitand the total Uninsured Working
Expenses.

Revenue Section Loss of Licence (Revenue Basis)

Definitions

The following definitions apply to this Section in addition to the Policy Definitions at the
front of this policy and keep the same meaning wherever they appear in the Section,
unless an alternative definition is stated to apply.

Indemnity Period

The period during which The Business results are affected due to the Loss of
Licence, beginning with the date ofthe loss and ending no later than
1) the date the Licenceis reinstated
or
(2) the date Your interestceases due to the disposal of The Premises
or
3) the Maximum Indemnity Period
whicheveris the earlier.

Licence

The licence orlicences stated in The Schedule.

Loss of Licence

(1) Forfeiture due to licensing regulations
(2) Refusal to renew by the licensing authority
due to causes beyond Your control.

Maximum Indemnity Period

12 months.

Revenue

Money paid or payable to You forgoods sold or services provided in the course of
The Business at The Premises.

Standard Revenue

The Revenue during that period inthe 12 months immediately before the date ofthe
Loss ofLicence which corresponds with the Indemnity Period.

Standard Revenue may be adjusted to reflect any trends or circumstances which

1) affect The Business before or after the Loss of Licence.

(2) would have affected The Business had the Loss of Licence notoccurred.

The adjusted figures will represent, as near as possible, the results which would have
been achieved during the same period had the Loss ofLicence notoccurred.

Cover

In the event ofLoss ofLicence, We will indemnify You in respect ofeither
(1) (a) reduction in Revenue
and
(b) increase in costofworking.
We will pay




() inrespect ofreduction in Revenue
the amount by which due to the Loss ofLicence, the Standard Revenue
exceeds the actual Revenue during the Indemnity Period
(i) inrespect ofincrease in cost ofworking
any additional expense You necessarily and reasonably incur solely to
prevent or limit areduction in Revenue during the Indemnity Period which
but for such additional expense would have taken place due to the Loss
of Licence. We will notpay more than the reduction avoided by the
expenditure,
less any savings during the Indemnity Period in business charges or expenses,
payable out of Revenue, which reduce orcease due tothe Loss of Licence.
We will also pay any costs and expenses, incurred with Our written consent
where You appeal againstthe Loss of Licence.
or
2 if You are unable to obtain a Licence foraperiod of 12 months and You
disposeof The Premises We will indemnify You in respect ofthe reduction in
the value of Your interest in
(a) The Premises
or
(b) The Business
The maximum We will pay in respect ofany oneclaim isthe Sum Insured
stated in The Schedule.

Notes 1.  Allterms in this Section exclude Value Added Taxto the extent that You are

accountable to the Tax Authorities for Value Added Tax.
2. Any adjustment made for current costaccounting will be ignored.

Clauses The following Clauses apply to this Section

Alternative Premises The Revenue during the Indemnity Period will include any money paid or payable to

You during the Indemnity Period for goods sold or services provided elsewhere than
at The Premises.

Auditors and Professional We will pay Your auditor’s and professional accountant’s reasonable charges for

Accountants
(1) producinginformation We require for investigating any claim
and
(2) confirming the information isin accordance with Your business books.
The maximum We will pay for any claim, including auditor’s and professional
accountant’s charges, isthe Sum Insured.
Exceptions The following exceptions apply to this Section in addition tothe Policy Exceptions
at the back of this policy
We will not indemnify You
(1) where You can obtain statutory compensation for Loss ofLicence
(2) where Lossof Licence arises out of
(a) anytown or country planning,improvement orredevelopment
(b) compulsory purchase or surrender
(c) reduction orredistribution oflicenses
(d) achangeinthe law.
Conditions The following conditions apply to this Section in addition to the Policy Conditions
at the back of this policy
Alteration

We will notindemnify You under this Section if
(1) The Policyholder
(a) agrees acomposition orarrangement with




creditors,
or

(b) agrees a proposal fora voluntary arrangement for a composition of
debts ora scheme ofarrangement approved in accordance with the
Insolvency Act 1986 (or any successor act),
or

() has an application made under the Insolvency Act 1986 (orany
successor act) to the court forthe appointment of an administrator,
or

(d) has awinding up order made oraresolution forvoluntary winding up
passed (except forthe purposes of amalgamation or reconstruction),
orhas aprovisional liquidator, receiver, orreceiver and manager of
The Business duly appointed,
or

(e) has an administrative receiver, asdefined inthe Insolvency Act 1986
(orany successor act), appointed or has possession taken by or on
behalf of the holders of any debentures secured by floating charge
orforany property comprised in or subject to the floating charge.

(2) Your interest ceases otherwise than by Your death.
However, We will indemnify You if We agree otherwise in writing.

Change in Risk If in relation to any claim You have failed to comply with any of the following
conditions, Youwill loseYour rightto indemnity or payment for that claim.

You must notify Us in writing immediately You become aware of

(1) achangeintenancy ormanagement of The Premises

(2) atransfer orproposed transfer of the Licence

(3) acomplaint againstThe Premises orthe control of The Premises

(4) any action againstthe
(a) Licence holder
(b) manager
(c) tenant orother occupier of The Premises
for any breach of the licensing law, or any other matter where the integrity of
the personconcerned is broughtinto question.

(5) objection torenewal ofthe Licence, orother reasonswhich could endanger
the Licence or its renewal.

Notification If in relation to any claim You have failed to comply with any of the following conditions,
You will lose Your rightto indemnity or payment forthat claim.
In the event of Loss ofLicence, You must inform Us in writing within 24 hours. You are
also required to provide any assistance orinformation We may request.

Revenue Section Loss of Licence (Insured Profit Basis)

Definitions The following definitions apply to this Section in addition to the Policy Definitions at the

front of this policy and keep the same meaning wherever they appear in the Section, unless an
alternative definition is stated to apply.

Annual Turnover The Turnover during the 12 monthsimmediately before the date ofthe Loss of Licence.

Indemnity Period The period during which The Business results are affected due to the Loss of
Licence, beginning with the date ofthe loss and ending no later than
(1) thedate the Licenceis reinstated




Licence

Loss of Licence

Maximum Indemnity Period

Rate of Insured Profit

Standard Turnover

or

(2) thedate Your interestceases due to the disposal of The Premises
or

(8) the Maximum Indemnity Period

whicheveris the earlier.

The licence or licences stated in The Schedule.

(1) Forfeiture due to licensing regulations
(2) Refusal to renew by the licensing authority
due to causes beyond Your control.

12 months.

Insured Profit earned on and expressed as a percentage of Turnover during the
financial year immediately before the date ofthe Loss of Licence.

The Turnover during that period in the 12 months immediately before the date ofthe
Loss ofLicence which corresponds with the Indemnity Period.

Rate oflInsured Profit, Annual Turnover and Standard Turnover may be adjusted to
reflect any trends or circumstances which affect The Business before or after the Loss
of Licence orwould have affected The Business had the Loss ofLicence notoccurred.
The adjusted figures will represent, as near as possible, the results which would have
been achieved duringthe same period hadthe Loss of Licence notoccurred.

Turnover Money paid or payable to You for goods sold and delivered and services provided in
course of The Business at The Premises.
Cover In the event ofLoss ofLicence, We will indemnify You in respect ofeither

(1) (a) reduction in Turnover
and
(b) increase in costofworking.
We will pay
() inrespect ofreduction in Turnover
the amount by which due to the Loss ofLicence, the Standard Turnover
exceeds the actual Turnover during the Indemnity Period
(i) inrespect ofincrease in cost ofworking
any additional expense You necessarily and
reasonably incur solely to prevent orlimita
reduction in Turnover during the Indemnity
Period which but for such additional expense
would have taken place due to the Loss of
Licence. We will notpay more than the
reduction avoided by the expenditure,
less any savings during the Indemnity Period in business charges or
expenses, payable out of Insured Profit, which reduce orcease due to the Loss
of Licence.
We will also pay any costs and expenses, incurred with Our written consentwhere
You appeal against the Loss of Licence.
or
(2) if Youare unable to obtain aLicence foraperiod of12 months and You dispose of
The Premises We will indemnify You in respect ofthe reduction in the value of
Your interest in
(@) The Premises or
(b) The Business
The maximum We will pay in respect of any one claim is the Sum Insured stated in
The Schedule.




Notes 1. Allterms in this Section exclude Value Added Taxto the extent that You are
accountable to the Tax Authorities for Value Added Tax.
2. Any adjustment made for current costaccounting will be ignored.

Clauses The following Clauses apply to this Section

Alternative Premises The Turnover during the Indemnity Period will include any money paid or payable to
You during the Indemnity Period for goodssold orservices provided elsewhere
than at The Premises.

Auditors and Professional We will pay Your auditor’s and professional accountant's reasonable charges for
Accountants (1) Producing information We require for investigating any claim

and

(2) confirming the information is in accordance with Your business books.

The maximum We will pay for any claim, including auditor’s and professional
accountant’s charges, isthe Sum Insured.

Exceptions The following Exceptions apply to this Section in addition to the Policy Exceptions at
the back of this policy

We will not indemnify You
(1) where You can obtain statutory compensation for Loss ofLicence
(2) where Loss of Licence arises out of
(a) anytown or country planning,improvement orredevelopment
(b) compulsory purchase or surrender
(c) reduction orredistribution oflicenses
(d) achangeinthe law.

Conditions The following conditions apply to this Section in addition to the Policy Conditions
at the back of this policy

Alteration We will notindemnify You under this Section if
(1) The Policyholder
(a) agrees a composition orarrangement with creditors
or
(b) agrees aproposalforavoluntary arrangement fora
composition ofdebts or a scheme of arrangement approved in
accordance with the Insolvency Act 1986 (or any successor
act),
or
(c) has an application made under the Insolvency Act 1986 (orany
successor act) to the court forthe appointment ofan
administrator,
or
(d) has awinding up order made oraresolution forvoluntary
winding up passed (except forthe purposes of amalgamation
orreconstruction), orhas aprovisional liquidator, receiver, or
receiver and manager of The Business duly appointed,
or
(e) has an administrative receiver, as defined inthe Insolvency
Act 1986 (orany successor act), appointed orhas possession
taken by or on behalf of the holders of any debentures
secured by floating charge or for any property comprised in or
subject to the floating charge.
(2) Your interestceases otherwise than by your death.
However, We willindemnify You if we agree otherwisein writing.

Change in Risk If inrelation to any claim You have failed to comply with any of the
following conditions, Youwill lose Your rightto indemnity or payment




forthat claim.
You must notify Us in writing immediately You become aware of
(1) achangeintenancy ormanagement of The Premises
(2) atransfer orproposed transfer of the Licence
(3) acomplaint againstThe Premises orthe control of The Premises
(4) any action againstthe

(a) Licence holder

(b) manager

(c) tenantorother occupier of The Premises

for any breach of the licensing law, or any other matter

where the integrity ofthe person concerned is brought
into question.

(5) objection torenewal ofthe Licence, orother reasons which could endanger the
Licence or itsrenewal.

Notification

If in relation to any claim You have failed to comply with any of the
following conditions, Youwill lose Your rightto indemnity or payment
for that claim.

In the event of Loss of Licence, You must inform Us in writing within 24 hours. You are
also required to provide any assistance orinformation We may request.

Revenue Section Loss of Club Premises Certificate

Definitions

The following definitions apply to this Section in addition to the Policy Definitions at the
front of this policy and keep the same meaning wherever they appear in the Section,
unless an alternative definition is stated to apply.

Club Premises Certificate

The certificate stated in The Schedule.

Indemnity Period

The period during which The Business results are affected due to the Loss of Club
Premises Certificate, beginning with the date of the loss and ending no later than

(1) the date the Club Premises Certificate is reinstated
or

(2) the date Your interest ceases due to the disposal of The Premises
or

(3) the Maximum Indemnity Period

whichever isthe earlier.

Loss of Club Premises
Certificate

(1) Forfeiture due to licencing regulations
(2) Refusal to renew by the licencing authority

due to causes beyond Your control.

Maximum Indemnity Period

12 months.

Revenue

Money paid or payable to You forgoods sold or services provided in the course of
The Business at The Premises.

Standard Revenue

The Revenue during that period inthe 12 months immediately before the date ofthe
Loss of Club Premises Certificate which corresponds with the Indemnity Period.
Standard Revenue may be adjusted to reflect any trends or circumstances which

(1) affect The Business before or after the Loss of Club Premises
Certificate.

(2) would have affected The Business had the Loss of Club Premises
Certificate notoccurred.

The adjusted figures will represent, as near as possible, the results which would have
been achieved during the same period had the Loss of Club Premises Certificate
notoccurred.

Cover

In the event of Loss of Club Premises Certificate, We will indemnify You




in respect of either
(1) (a) reduction in Revenue
and
(b) increase in cost of working.
We will pay
(i) in respect of reduction in Revenue

the amount by which due to the Loss of Club Premises
Certificate, the Standard Revenue exceeds the actual
Revenue during the Indemnity Period
(i) in respect of increase in cost of working
any additional expense You necessarily and reasonably
incur solely to prevent or limit a reduction in Revenue during
the Indemnity Period which but for such additional expense
would have taken place due to the Loss of Club Premises
Certificate. We will not pay more than the reduction avoided
by the expenditure,
less any savings during the Indemnity Period in business charges
or expenses, payable out of Revenue, which reduce or cease due
to the Loss of Club Premises Certificate.

We will also pay any costs and expenses, incurred with Our
written consent where You appeal against the Loss of Club
Premises Certificate.
or
(2) if You are unable to obtain a Club Premises Certificate fora
period of 12 months and You dispose of The Premises We will
indemnify You in respect of the reduction inthe value of Your
interest in
(a) The Premises
or
(b) The Business
The maximum We will pay in respect of any one claim is the Sum
Insured stated in The Schedule.

Notes 1. Allterms in this Section exclude Value Added Taxto the extent that You are
accountable to the Tax Authorities for Value Added Tax.
2. Any adjustment made for current costaccounting will be ignored.
Clauses The following Clauses apply to this Section

Alternative Premises

The Revenue during the Indemnity Period willinclude any money paid or payable to You
during the Indemnity Period for goodssold orservices provided elsewhere than at The
Premises.

Auditors and Professional
Accountants

We will pay Your auditor’s and professional accountant's reasonable charges for
(3) producing information Werequire for investigating any claim

and
(4) confirming the information isin accordance with Your business books.

The maximum We will pay for any claim, including auditor’s and professional
accountant's charges, isthe Sum Insured.

Exceptions

The following Exceptions apply to this Section in addition to the Policy Exceptions at
the back of this policy

We will not indemnify You
(1) where You can obtain statutory compensation for Loss of Club Premises Certficate
(2) where Loss of Club Premises Certificate arises out of

(a) any town or country planning, improvement orredevelopment

(b) compulsory purchase or surrender

(c) reduction or redistribution oflicenses




(d) achange inthe law.

Conditions The following conditions apply to this Section in addition to the Policy Conditions at the
back of this policy

Alteration We will notindemnify You under this Section if
(1) The Policyholder
(a) agrees a composition orarrangement with creditors
or
(b) agrees aproposal foravoluntary arrangement fora
composition ofdebts or a scheme of arrangement approved in
accordance with the Insolvency Act 1986 (or any successor
act),
or
(c) has an application made under the Insolvency Act 1986 (orany
successor act) to the court forthe appointment ofan
administrator,
or
(d) has awinding up order made oraresolution forvoluntary
winding up passed (except forthe purposes of amalgamation or
reconstruction), or has a provisional liquidator, receiver, or
receiver and manager of The Business duly appointed,
or
(e) has an administrative receiver, asdefined inthe Insolvency Act
1986 (orany successor act), appointed or has possession
taken by or on behalf of the holders of any debentures secured
by floating charge or for any property comprised in or subject to
the floating charge.
(2) Your interestceases otherwise than by your death.
However, We willindemnify You if we agree otherwisein writing.

Change in Risk If in relation to any claim You have failed to comply with any of the
following conditions, Youwill lose Your rightto indemnity or payment
for that claim.

You must notify Us in writing immediately You become aware of
(1) achangeintenancy or management of The Premises
(2) atransfer orproposed transfer of the Club Premises Certificate
(3) acomplaint againstThe Premises orthe control of The Premises
(4) any action againstthe
(a) Club Premises Certificate holder
(b) manager
(c) tenant orother occupier of The Premises
for any breach of the licensing law, or any other matter
where the integrity ofthe person concerned is broughtinto
question.
(5) objection torenewal ofthe Club Premises Certificate, orother reasonswhich
could endanger the Club Premises Certificate orits renewal.

Notification Ifinrelation to any claim You have failed to comply with any of the
following conditions, Youwill lose Your rightto indemnity or payment
forthat claim.

In the event of Loss of Club Premises Certificate, You must inform Us
in writing within 24 hours. You are also required to provide any
assistance orinformation We may request.

Asset and Revenue Protection Terrorism

Definitions The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply.




Act of Terrorism

Acts of persons acting onbehalfof, orin connection with, any organisation which
carries

out activities directed towards the overthrowing or influencing, by force or
violence, of

HM Governmentin the United Kingdom or any other government de jure or de
facto.

Computer System

A computer or other equipmentor componentorsystem or item which processes
stores transmits or receives Data.

Covered Loss

All losses arising under any of the Heads of Cover as a result of damage to or
the destruction of Property occurring during the Period of Insurance in the
Territory, the proximate cause of which is an Act of Terrorism.

Data

Data of any sortwhatever, including without limitation tangible orintangible data,
and any programs or software, bandwidth, cryptographic keys, databases,
documents, domain names or network addresses or anything similar, files,
interfaces, metadata, platforms, processing capability, storage media, transaction
gateways, user credentials, websites, or any information whatever.

Denial of Service Attack

Any actions orinstructions constructed or generated with the ability to damage,
interfere with or otherwise affect the availability or performance of networks,
network services, network connectivity or Computer Systems. Denial of Service
Attacks include, but are not limited to, the generation of excess traffic into
network addresses, the exploitation of system or network weaknesses, the
generation of excess or non-genuine traffic between and amongst networks and
the procurementofsuch actions or instructions by other Computer Systems.

Excess

The amount(s) specified in this Section and The Schedule which We will deduct
from

each and every claim at each separate location. The amount(s) to be deducted
after

the application of any Average condition.

Hacking

Unauthorised access to any Computer System, whether Your property or not.

Heads of Cover

Any ofthe following types of directinsurance cover
(4) Buildings and completed structures

(5) Otherproperty

(6) Business Interruption

(7) Book Debts

insured under this policy.

Individual

Any person otherthan

(1) acompany,association, public bodyor partnership unlessthe partnershipis
notset up forthe purposeofabusiness

(2) a soletrader, trustee or body of trustees provided thatthe property insured
isnotsolely occupiedas a privateresidence ofthe sole trader or of eithera
trustee or beneficiary of the trust. If however, the property is a private
dwelling house or aself-contained unitinsured as part ofablock of units (i.e.
a block of flats), and is occupied as a private residence by any of the
trustee(s) or any beneficiary of the trust, or sole trader(s), it will be
consideredthatthe property isinsuredin the name of the individual

(3) a person insuring property which is the subject of a trust or of an
executorship ofawill unless somepartofitis:

(a) occupied by a beneficiary or a trustee of the trust in question, or by a
beneficiary or an executor ofthe will in question; or

(b) located in premises owned by any such person,

and the commercially occupied proportion of the property does not exceed
20%

(4) an individual insuring property thatis of sole commercial use




(5) an individual insuring property where the commercially occupied proportion
of the property exceeds 20%.

Where two or more persons have arranged insurance on a private residence or

private property in their several names, and/or the name of The Policyholder

includes the name of a bank, building society or other financial institution for the

purposeofnotingtheirinterestin the property insured, then such persons will be

deemed to be an Individual in respectofthat private residence or private property.

Nuclear Installation

Any installation of such class or description as may be prescribed by regulations

made by therelevant Secretary of State (or any successorrelevant authority) from

time to time by statutory instrument, being an installation designed or adapted for

(1) the productionoruseofatomic energy;

(2) the carrying out of any process which is preparatory or ancillary to the
production or use of atomic energy and which involves or is capable of
causing the emission ofionising radiations; or

(3) the storage, processing or disposal of nuclear fuel or of bulk quantities of
other radioactive matter, being matter which has been produced orirradiated
inthe courseofthe productionor use of nuclear fuel.

Nuclear Reactor

Any plant (including any machinery, equipment or appliance, whether affixed to
land or not) designed or adapted for the production of atomic energy by a fission
process in which a controlled chain reaction can be maintained without an
additional source of neutrons.

Phishing Any access or attempted access to Data made by means of misrepresentation or
deception.
Property Forthe purposes ofthis Section only, all property whatsoever, butexcluding:
(1) any land or building which is occupied as a private residence or any part
thereofwhich is so occupied, unless
(a) insured underthe same contractofdirectinsurance asthe remainder
of the building whichis notaprivateresidenceor
(b) notinsured inthename ofan Individual
(2) any Nuclear Installation or Nuclear Reactor and all fixtures and fittings
situated thereon and attached thereto and all pipes wires cables drains or
other conduits or service media of any description which are affixed or
connected to or in any way serve such Nuclear Installation or Nuclear
Reactor.
Treasury The Lords Commissionersof HM Treasury from time to time or any successor

relevantauthority.

Virus or Similar Mechanism

Programcode, programming instruction orany setofinstructions constructed with
the purpose and ability, or purposely used, to damage, interfere with, adversely
affect, infiltrate or monitor computer programs, Computer Systems, Data or
operations, whether involving self-replication or not.

The definition of Virus or Similar Mechanism includes but is not limited to trojan
horses worms and logicbombs and the exploitation of bugs or vulnerabilities in a
computer programto damage, interfere with, adversely affect, infiltrate or monitor
as above.

Cover

We will indemnify YouinrespectofaCovered Loss duringthe Period of Insurance
subject to the provisions set out below.

The maximum We will pay in any one Period of Insurance willnotexceed the limit
ofliability or Sum Insured for each of the Heads of Cover specified in the Section
of this policy.

In any action, suitor proceedingswhere We allege thatany loss is not covered by
this Section, You must provethatthe lossis covered.

This Section is subject to all the Definitions, Conditions and Clauses of the
Sections where the Heads of Cover are insured. If there is conflict between this
Section and therest of the policy, this Section will prevail.




Conditions

The following conditions apply to this Section in addition to the Policy
Conditions at the back of this policy.

(1) We may cancelthe cover provided by this Section by sending You 30 days
written noticeto Your lastknown address.

We will refund a proportionate part of any premium paid for the unexpired
period provided thatthere has been no
(a) claim(s) made under this Section for which We have made a paymentor
which are still under consideration
(b) incident(s) which Youare aware of and are likely to giveriseto a claim
which has already been oris yet to be reported to us
during the current Period of Insurance.
If in relation to any claim You have failed to fulfil any of the following conditions,
We will notpay that claim.
You must
(2) declareto Us all property and/or premises owned by You, or forwhich You
are responsible, and, ifapplicable, all Business Interruption and Book Debt

exposures, including all property and/or premises, Business Interruption
and Book Debts of subsidiary companies

(3) purchase Terrorism cover from a Pool Reinsurance Company Limited
member company in respectofall

(a) such property and/or premises and
(b) such Business Interruption and Book Debts
unless We agree otherwise in writing

Exceptions

We will notindemnify Youin respectofany losses whatsoever

(1) occasioned by riot, civil commotion, war, invasion, act of foreign enemy,
hostilities (whether war be declared or not) civil war, rebellion, revolution,
insurrection or military or usurped power

(2) unless and until the Treasury issues a certificate certifying the event or
events in question to have been an Act of Terrorism, or, in the event of the
Treasury refusing to issue such a certificate, a tribunal formed following
reference by Pool Reinsurance Company Limited or the Treasury
determines the eventor events in question to have been an Actof Terrorism.

(3) directly or indirectly caused by contributed to by or arising from or
occasioned by orresulting from

(a) damage to orthe destruction of any Computer System; or

(b) any alteration, modification, distortion, erasure or corruption of Data;

in each case whether Your property or not, where such loss is directly or
indirectly caused by or contributed to by or arising from or occasioned by or

resulting from Virus or Similar Mechanism or Hacking or Phishing or Denial
of Service Attack

Proviso to Exception (3)
(1) Covered Loss otherwise falling within Exception (3) will not be treated

as excluded by Exception (3) solely to the extent that such Covered
Loss:

(a) resultsdirectly (or, solely as regards (b) (iii) below, indirectly) from

(i) fire, explosion, flood, escape of water from any tank,
apparatus or pipe (including any sprinkler system),

(i) impact of aircraft or any aerial devices or articles dropped
from them,

(iii) impact of any sea-going or water-going vessel or of any
vehiclewhatsoever orofany goodsor cargo carriedin or on
such vessel orvehicle,

(iv) destruction of, damage to or movement of buildings or
structures, plant or machinery other than any Computer
System; and
(b) comprises:
(i) thecostofreinstatement, replacementorrepairin respect of
damage to or destruction of Property insured under any of




the Heads of Cover;or

(i) the amount of business interruptionloss suffered directly by
You by way of loss of or reduction in profits, revenue or
turnover or increased cost of working and notby way of
liability to any third party as a directresult of either damage
to ordestruction of Property insured under any ofthe Heads
of Cover or as a direct result of denial, prevention or
hindrance of access to or use ofthe Property insured under
any of the Heads of Cover by reason of an Act of Terrorism
causing damage to other Property within one mile of the
Property insured under any of the Heads of Cover to which
access is affected; or

(i) the amount of loss caused by the cancellaton,
abandonment, postponement, interruption, curtailment or
relocation of an eventas aresultofdamage to or destruction
of Property and any additional costs or charges reasonably
and necessarily paid by You to avoid or diminish such loss;
and

(c) is not proximately caused by an Act of Terrorismin relation to
which the relevantorganisation or any personsacting on behalf of
orin connectionwith that organisation are controlled by, acting on
behalf of or part of any de jure or de facto government of any
nation, country or state.

(2) For the purposes of this Proviso Property shall (additionally to those
exclusions in the definition of Property below) exclude
(a) any money, currency, electronic cryptographic or virtual currency
including Bitcoin or anything similar, negotiable or non-negotiable
instruments, financial securities or any other financial instrument
ofany sortwhatever, including anything referred to in the definiton
of “Money” as set out in this policy; and

(b) any Data.

(3) Notwithstanding the exclusion of Data from Property, to the extent that
damage to or destruction of Property within the meaning of sub-
paragraph (1) (b) above indirectly results from any alteration,
modification, distortion, erasure or corruption of Data, because the
occurrence ofone or more of the matters referred to in sub-paragraph
(1) (a) above results directly or indirectly from any alteration,
modification, distortion erasure or corruption of Data, that shall not
prevent cost or business interruption loss directly resulting from
damage to or destruction of such Property and otherwise falling within
sub-paragraphs (1) (a) and (1) (b) above frombeing recoverable under
this Section.

In no other circumstances, however, will any loss orlosses directly or
indirectly caused by, contributed to by or arising from or occasioned by
or resulting from any alteration, modification, distortion, erasure or
corruption of Data be recoverable under this Section.

Legal Liabilities Employers’ Liability

Definitions The following definitions apply to this Section, in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply.

Bodily Injury Bodily injury including death, illness, disease or nervous shock.

Compensation

Damages, includinginterest.

Costs and Expenses

(1) FeesforThe Insured's legal representation at
(a) any Coroner's Inquest or Fatal AccidentInquiry

(b) proceedingsin any Courtof Summary Jurisdiction arising out of
any alleged breach of statutory duty

(2) Costsandexpenses
incurred with Our written consent




(3) Any claimant's legal costs for which The Insured is legally liable

in connectionwith any eventwhich is or may be the subjectof indemnity under
this Section.

Terrorism

Any act or acts including butnotlimited to
(1) theuse orthreat of forceand/or violence and/or

(2) harmordamage to life orto property (or the threat of such harmor
damage) including butnotlimited to harmor damage by nuclear and/or
chemical and/or biological and/or radiological means

caused or occasioned by any person(s)or group(s) of personsor so claimed in
wholeorin partfor political, religious, ideological or similar purposes.

The Defined Territories

Great Britain, Northern Ireland, the Isle of Man, the Channel Islands or offshore
installations within the Continental Shelfaround suchterritories.

The Insured

(1) You.
(2) Your personal representatives in respectoflegal liability Youincur.
(3) At Your request

(a) any director, partner or Employee of Yours

(b) the officers, committees and members of Your

() canteen, social, sports, educational and welfare
organisations

(i) firstaid, fire, security and ambulance services
in their respective capacities as such
(c) any principal forwhom You are carrying outacontractto the
extent required by the contract conditions
(d) thosewho hireplantto Youto the extent required by the hiring
conditions
orthe personal representative of any ofthese persons
in respectoflegal liability for which Youwould have been entitled to
indemnity ifthe claim had been made againstYou.
Each indemnified party will be subject to the terms of this Section so far as they
apply.
The total amount which We will pay will notexceed The Limit of Indemnity
regardless ofthe number of parties claiming to beindemnified.

The Limit of Indemnity

The maximum amount, stated in The Schedule, including Costs and Expenses,
which Wewill pay in respectofany oneclaimor series of claims against The
Insured arising outofone cause.

The Territorial Limits

Anywherein the world in connection with The Business conducted by You from
premises within The Defined Territories.

We will not provideindemnity in respect of Bodily Injury to any Employee
engaged by You outside The Defined Territories for the purpose of work by any
such Employee outside The Defined Territories.

Cover

We will indemnify The Insured against
(1) legalliability to pay Compensationand
(2) Costsand Expenses

in respectofBodily Injury caused during the Period of Insurance to any
Employee arising outofand in the course of employmentby You in The
Business within The Territorial Limits.

The maximum We will pay is The Limit of Indemnity.

Clauses

The following clauses apply to this Section.

Additional Activities

The Businessincludes
(1) ownership,useand upkeep of Your premises.
(2) upkeep of vehicles and plantwhich are owned and used by You.

(3) canteen,social, sports, educational and welfare organisations for the
benefit ofany Employee.

(4) Your firstaid, fire, security and ambulance services.
(5) Your participation in exhibitions.




(6) privatework by any Employee, with Your prior consent, for Youor for any
director, partner or Employee of Yours.

Contractual Liability We will indemnify The Insured in respect ofliability for Bodily Injury imposed on
You solely by reason ofthe terms of any agreement provided thatthe conduct
and control ofany claimis vested in Us.

We will not provide indemnity in respect ofany agreementfor orincludingthe
performance of work outside The Defined Territories.

Cross Liabilities We will indemnify each party named as The Policyholderin The Schedule as if
a separate policy had been issued to each.

The total amount payable will notexceed The Limitof Indemnity regardless of
the number of parties claiming to be indemnified.

Legal Expenses arising from Corporate We will indemnify Youin respectof
g/lo%nflaughter and Corporate Homicide Act  p  |egalfees and expenses incurred with Our written consent for defending

proceedings, includingappeals
c. costs of prosecutionawarded against You

which arise from criminal proceedingsfor any offence as defined in Section 1 of
the Corporate Manslaughter and Corporate Homicide Act 2007.

We will not provide indemnity

(1) unlesstheproceedings relate to an actual or alleged offence committed
during the Period of Insurance within The Defined Territories and in
connection with The Business.

(2) inrespectofproceedings which
(a) result fromany deliberate act or omission by You.
(b) relate to any person other than an Employee.

(3) inrespectofany
(a) fines.

(b) remedial or publicity orders or any steps required to be taken by
such orders.

(4) where indemnity is provided by another insurance policy.

Legal Expenses arising from Health and We willindemnify The Insured in respect of
Safety Legislation (1) legalfees and expensesincurred with Our written consentfor defending
proceedings, includingappeals
(2) costsofprosecutionawarded against The Insured

which arise fromany health and safety inquiry or criminal proceedings for any
breach ofthe Health and Safety at Work etc Act 1974 or the Health and Safety
at W ork (Northern Ireland) Order 1978.

We will not provide indemnity

(1) unlesstheproceedings relate to an actual or alleged act, omission or
incidentcommitted during The Period of Insurance within The Defined
Territories and in connection with The Business.

(2) inrespectofproceedings which
(a) result fromany deliberate act or omission by You.

(b) relate to the health and safety of any person other than an
Employee.

(3) where indemnity is provided by another insurance policy.

Our Right of Recovery The indemnity granted by this Section is deemed to be in accordance with the
provisions of any law relating to the compulsoryinsurance of liability to
employeesin Great Britain, Northern Ireland, the Isle of Man orthe Channel
Islands.

However, You will repay to Us all sums We would nothave been liableto pay
but forthe provisions of such law.

Payment for Court We will compensate Youif, at Our request, You, any director, partner or
Attendance Employee of Yours, is attending courtas awitness in connection with aclaim
forwhich The Insured is entitled to indemnity.

The maximum We will pay for
(1) You, each director or partneris £500 per day.
(2) each Employeeis £250 per day.

Unsatisfied Court Judgments We will, at Your request, pay any Employeeor his or her personal
representative, the amount ofdamages and costs awarded to such person as a
result ofa judgmentwhich has been obtained for Bodily Injury againstany




company registered in or any individual domiciled in The Defined Territories
and which remain unpaid six months after the date ofsuch judgment.

Payment will only be made where

D

)
©)
4

the Bodily Injury was caused during any Period of Insurance to the
Employee arising outofand in the course of employmentby You in The
Business.

the judgmentwas obtained in a courtwithin The Defined Territories.
there isno appeal outstanding to the judgment.

the Employee, orhis or her personal representative, assignsthe
judgmentdebtto Us.

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notprovide indemnity in respectof

1

)

©)

(4)

®)

work in oron and travel to, from or within any offshore

(a) accommodation, exploration, drilling or productionrig or platform.
(b) supportvessel.

Bodily Injury sustained by any Employee when such person is

(a) carried in orupon avehicle

(b) entering or getting onto, or alighting from, avehicle

where any road traffic legislation requires insurance or security.

(a) liguidated damages.
(b) penalty clauses.
(c) fines.

(d) aggravated, restitutionary, punitive or exemplary damages or any
additional damages resulting fromthe multiplication of
compensatory damages or other non-compensatorydamages.

any consequence whatsoever resulting directly or indirectly fromorin
connection with any ofthe following regardless of any other contributory
cause or event

(a) Terrorism

(b) any action taken in controlling, preventing, suppressingorin any
way relating to (a) above

exceptas stated in Special Provision - Terrorism below

In any action, suitor other proceedings where We allege that any
consequence whatsoever resulting directly or indirectly fromorin
connection with (4)(a) and/or (4)(b) above regardless ofany other
contributory cause or eventis notcovered under this Section (oris
covered only up to aspecified limitofliability) the burden of proving that
any such consequenceis covered (oris covered beyondthat limitof
liability) under this Section shall be upon You.

Special Provision Terrorism
Subject otherwiseto the terms of the policy

Neither of the exclusionsin (4)(a) and (4)(b) above shall apply to the
Employers'Liability Section butthe Limit of Indemnity for the purpose of
this Special Provision - Terrorismis limited to £5,000,000 including Costs
and Expenses.

any consequenceresulting directly or indirectlyfrom or in connection with

any of the following regardless of any other contributory cause or event

(a) war, invasion,actofa foreign enemy, hostilities or awarlike
operation or operations (whether war be declared or not), civil war,
rebellion, revolution, insurrection, civilcommotion assuming the
proportionsoforamounting to an uprising, military or usurped
power

(b)  anyaction taken in controlling, preventing, suppressing or in any
way relating to (5)(a) above

exceptas stated in Special Provision War below.

Special Provision War
Subject otherwise to the terms of the policy

Neither of the exclusionsin (5)(a) and (5)(b) above shall apply to the
Employers’ Liability Section but The Limit of Indemnity for the purpose of




this Special Provision-War is limited to £5,000,000 including Costs and
Expenses.

Conditions

The following condition applies to this Section in addition to the Policy
Conditions at the back of this policy.

Premium Adjustment

At renewal, where itis stated in The Schedule that index linking applies, the
estimates upon which the premiumis based will be adjusted for movements in
The Average Weekly Earnings Index issued by the relevantgovernment
departmentor any alternative index specified by Us in Our reasonable opinion.

In the event ofa negativeindex We will retain Your existing estimates, unless
You advise Us otherwise.

Legal Liabilities Public and Products Liability

Definitions The following definitions apply to this Section in addition to the Policy
Definitions atthe frontofthis policy and keep the same meaning wherever they
appearin the Section, unless an alternative definitionis stated to apply.

Asbestos Asbestos, ashestos fibres or any derivatives of asbestos.

Bodily Injury Bodily injury including death, illness, disease or nervous shock.

Compensation

Damages, includinginterest.

Costs and Expenses

(1) FeesforThe Insured'slegal representation at
(a) any Coroner's Inquestor Fatal Accident Inquiry

(b) proceedingsin any Courtof Summary Jurisdiction arising out of
any alleged breach of statutory duty

(2) Costsandexpenses
incurred with Our written consent
(3) Any claimant's legal costs for which TheInsured is legally liable

in connectionwith any eventwhich is or may be the subjectof indemnity under
this Section.

Damage

Physical

(1) loss.

(2) destruction.
(3) damage.

Financial Loss

A pecuniary loss suffered by any party otherthan The Insured orany Employee
and not caused by Personal Injury or Damage to Property.

Personal Injury

(1) Bodily Injury.

(2) Wrongful
(a) arrest, detention orimprisonment.
(b) eviction.
(c) accusation of shoplifting.

Pollution or
Contamination

(1) Pollution or contamination of buildings or other structures or of water or
land or the atmosphere and

(2) allloss,Damage to Property and Bodily Injury directly or indirectly caused
by such pollution or contamination

Products Supplied

Anything which is

(1) manufactured, sold, supplied, processed, altered or treated
(2) repaired, serviced or tested

(3) installed, constructed, erected or transported

by You or on Your behalf and which is no longer in the custody or control of
The Insured.

Property

Material property.

Terrorism

Any act or acts including but notlimited to
(1) theuse orthreat of forceand/orviolence and/or

(2) harmordamage to life orto property (or thethreatof such harmor
damage) including butnotlimited to harmor damage by nuclear and/or
chemical and/or biological and/or radiological means




caused or occasioned by any person(s)or group(s) of personsor so claimed in
wholeorin partfor political, religious, ideological or similar purposes.

The Defined Territories Great Britain, Northern Ireland, the Isle of Man, the Channel Islands or offshore
installations within the Continental Shelfaround suchterritories.

The Insured (1) You.
(2) Your personal representatives in respectoflegal liability Youincur.
(3) At Your request
(a) any director, partner or Employee of Yours
(b) the officers, committees and members of Your

() canteen, social, sports, educational and welfare
organisations

(i) firstaid, fire, security and ambulance services
in their respective capacities as such
(c) any principal forwhom You are carrying outacontract, to the
extent required by the contract conditions
(d) thosewho hireplantto Youto the extent required by the hiring
conditions
orthe personal representatives ofany ofthese persons
in respectoflegal liability for which Youwould have been entitled to
indemnity ifthe claim had been made againstYou.
Each indemnified party will be subject to the terms of this Section so far as they
apply.
The total amount which We will pay will notexceed The Limit of Indemnity
regardless ofthe number of parties claiming to beindemnified.

The Limit of Indemnity The maximum amount, stated in The Schedule, which We will pay in respect of
any oneevent or all events ofa series consequenton or attributable to one
original cause.

In respectof
(1) Products Supplied
(2) Pollution or Contamination

The Limitof Indemnity will apply to the total of all events happeningin any one
Period of Insurance.

The Territorial Limits Anywherein the world in connection with The Business conducted by You from
premises within The Defined Territories.

The Works All works completed or to be completed by You oron Your behalf including
(1) allmaterials incorporated or to beincorporated
(2) plant,tools, equipmentand temporary buildings used or to be used
forthe period during which You areresponsible under contract conditions.

Cover We will indemnify The Insured against
(1) legalliability to pay Compensationand
(2) Costsand Expenses
in respectofaccidental
(a) Personal Injury
(b) Damage to Property

(c) obstruction, trespass, nuisance or interference with any right of
way, air, light or water

which arises in connection with The Business and which happens duringthe
Period of Insurance and within The Territorial Limits.

The maximum We will pay is The Limit of Indemnity and any Costs and
Expenses.

However, in respectofany claim broughtin
(1) the United States of America or any territory within its jurisdiction
(2) Canada

the maximum We will pay, inclusive of Costs and Expenses, is The Limitof
Indemnity.

Clauses The following clauses apply to this Section

Additional Activities The Businessincludes




(1) ownership,use and upkeep of Your premises.
(2) upkeep of vehicles and plantwhich are owned and used by You.

(3) Your canteen, social, sports, educational and welfare organisations for
the benefit ofany Employee.

(4) Your firstaid, fire, security and ambulance services.
(5)  Your participation in exhibitions.

(6) privatework by any Employee, with Your prior consent, for Youor for any
director, partner or Employee.

Buildings Temporarily Occupied

We willindemnify The Insured in respectoflegal liability for accidental Damage
to premises (and their contents) temporarily occupied by The Insured for the
purposeofcarryingout The Business.

We will notprovide indemnity in respectof Damage to

(1) premises and theircontents which Youown orisloaned, leased, hired or
rented to

(a) The Insured.
(b) any other party who is carrying outwork on Your behalf.
(2) The Works.

Legal Expenses arising from Consumer
Protection Act 1987 and Food Safety Act
1990

We willindemnify The Insured in respectof

(1) legal fees and expenses incurred with Our written consentfor defending
proceedings,including appeals

(2) costsofprosecutionawarded against The Insured

which arise from criminal proceedingsfor any breach of Part Il of the Consumer
Protection Act 1987 or Part Il ofthe Food Safety Act 1990.

We will not provide indemnity

(1) unlesstheproceedings relate to an actual or alleged act, omission or
incidentcommitted during the Period of Insurance within The Defined
Territories and in connection with The Business.

(2) inrespectofproceedings which resultfromany deliberate act or
omission by You.

(3) where indemnity is provided by another insurance policy.

Contractual Liability

We willindemnify The Insured in respectofaccidental Bodily Injury or Damage
to Propertyimposed on Yousolely by reason ofthe terms of any agreement
providedthatthe conductand controlofany claimis vested in Us.

We will not provide indemnity in respect ofany agreementfor orincludingthe
performance of work outside The Defined Territories.

Cross Liabilities

We will indemnify each party named as The Policyholderin The Schedule as if
a separate policy had been issued to each.

The total amount payable will notexceed The Limitof Indemnity regardless of
the number of parties claiming to be indemnified

Data Protection

We will indemnify The Insured in respect of
(1) legal fees and defence costs

(2) legal liability for Compensation to an individual, the subject of personal data
The Insured holds and who suffers material or non-material damage caused
by inaccuracy ofdata, loss ofthe data, unauthorised destructionor
disclosure ofthe data

arising from proceedingsbroughtagainst The Insured under Section 13 ofthe
Data Protection Act 1998 orunder Article 82 of the General Data Protection
Regulation (Regulation (EU) 2016/679) or under any legislationimplementing
the General Data Protection Regulationorunder any replacementlegislationin
respectof any ofthe foregoing.

The maximum We will pay for all claims happening duringany one Period of
Insuranceis £1,000,000.

We will notprovide indemnity in respect of

(1) (a) Personal Injury other than as provided by this clause
(b) Damage to Property
(c) fraud, dishonesty, insolvency, financial default, conspiracy, conversion,
deceit, intimidation, inducementofbreach of contract, injurious
falsehood or breach of confidence




(d) libel, slander or defamation.

(2) consequentiallosses.

(3) liability as a result of You having authorised the destruction or disclosure of
the data or which could reasonably have been expected to arise as a result

of any other deliberate act or omission by You.

(4) liability which arises solely by reason oftheterms ofany agreement or in
respectof liqguidated damages.

(5) liability under any penalty clause or any fine or statutory payment.
(6) legal costs or expenses or financial losses in respect ofany order for
rectification or erasure of data or requiring thatdatato be supplemented by

any other statements.

(7) proceedingsrelatingto Compensationfor any Employeeifthe Employers’
Liability Section ofthis policyis notin force.

Defective Premises We willindemnify The Insured in respect oflegal liability for accidental Bodily
Injury or Damage to Property arising under
(1) the Defective Premises Act 1972
(2) the Defective Premises (Northern Ireland) Order 1975 or the Defective
Premises (Landlord's Liability) Act (Northern Ireland) 2001

in connectionwith any premises which You previouslyowned or occupied for
the purposes of The Business.

We will notprovideindemnity in respectofthe costofrectifying any defector
alleged defectin such premises.

Employees' and Visitors' Personal We willindemnify The Insured in respectoflegal liability for accidental Damage
Belongings to employees'and visitors' vehicles and personal belongings which arein the
custody or control of The Insured.

We will notprovideindemnity where this Property is

(1) loaned,leased, hired orrented to The Insured.

(2) stored forafee orother consideration by The Insured.

(3) inthe custody orcontrol of The Insured for the purposes of being worked

upon.
Legal Expenses arising from Corporate We willindemnify Youin respect of
Manslaughter and Corporate Homicide Act 3y  |egal fees and expenses incurred with Our written consentfor defending
2007 proceedings,including appeals
(b) costsofprosecutionawarded against You
which arise from criminal proceedingsfor any offence as defined in Section 1 of
the Corporate
Manslaughter and Corporate Homicide Act 2007.
We will not provide indemnity
(1) unlesstheproceedingsrelateto an actual or alleged offence committed
during the Period of Insurance within The Defined Territories and in
connection with The Business.
(2) inrespectofproceedings which
(a) result fromany deliberate act or omission by You.
(b) relate to any Employee.
(3) inrespectofany
(a) fines.
(b) remedial or publicity orders or any steps required to be taken by
such orders.
(4) where indemnity is provided by another insurance policy.
Legal Expenses arising from Health and We willindemnify The Insured in respect of
Safety Legislation (1) legal fees and expenses incurred with Our written consentfor defending

proceedings,including appeals
(2) costsofprosecutionawarded against The Insured

which arise fromany health and safety inquiry or criminal proceedings for any
breach ofthe Health and Safety at Work etc Act 1974 or the Health and Safety
at Work (Northern Ireland) Order 1978.




We will not provide indemnity

(1) unlesstheproceedings relate to an actual or alleged act, omission or
incidentcommitted during the Period of Insurance within The Defined
Territories and in connection with The Business.

(2) inrespectofproceedings which
(a) result fromany deliberate act or omission by You.
(b) relate to the health and safety of any Employee.
(3) where indemnity is provided by another insurance policy.

Hired or Rented
Premises

We willindemnify The Insured in respectoflegal liability for accidental Damage

to premises (including fixtures and fittings) within The Defined Territories which

are hired, rented orloaned to The Insured in connection with The Business.

We will notprovide indemnity in respectof

(1) thefirst£250 of Compensation, Costs and Expensesin respectofsuch
Damage caused other than by fire or explosion.

(2) liabilityimposed on TheInsured solely by reason ofthe terms of any
hiring or renting agreement.

(3) Damage caused by fire or any other peril againstwhich any hiring or
renting agreement specifies thatinsuranceis taken outby The Insured.

Motor Contingent Liability

We willindemnify Youin respectof Your legal liability for accidental Bodily
Injury and Damage to Property which arises fromany vehicle or trailer attached
thereto which is

1) (@ notowned by

(b) notloaned, leased, hired or rented to

You nor provided by Youand
(2) being used in connection with The Business in The Defined Territories.
We will not provide indemnity

(1) inrespectofDamage to thevehicleortrailerorgoods carriedin oron the
vehicleortrailer.
(2) whilethe vehicleis being driven by
(b) You.
(c) any person who to Your knowledge or thatof Your representatives
doesnothold alicenceto drivethe vehicle unless such person

has held and is notdisqualified fromholding or obtaining such a
licence.

(3) where indemnity is provided by another insurance policy.

Overseas Personal
Liability

We willindemnify Youand, at Your request, any director, partner or Employee
of Yours in respectoflegal liability for accidental Bodily Injury or Damage to
Property incurred in apersonal capacity whilstsuch persons are temporarily
outside The Defined Territories in connection with The Business.

We will also indemnify any accompanying spouse and children.

Where You are an individual, this indemnity will also apply to Your personal
liability whilstaway from Your business premises in connection with The
Business but within The Defined Territories.

We will not provide indemnity

(1) where liability arises from
(b) any agreement unless liability would have existed otherwise.
(c) ownershiporoccupationofland or buildings.
(d) the carrying on ofany trade or profession.

(e) ownership, possessionor use of wild animals, firearms (other than
sportingguns), mechanically propelled vehicles, aircraftor
watercraft.

(2) where indemnity is provided by another insurance policy.

Payment for Court
Attendance

We will compensate Youif, at Our request, You, any director, partner or
Employee of Yours, is attending courtas awitness in connection with aclaim
forwhich TheInsured is entitled to indemnity.

The maximum We will pay for
(1) You, each directororpartneris  £500 per day.
(2) each Employeeis £250 per day.

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.




We will not provide indemnity in respect of

1
)

©)

©)

®)

(6)

™)

(8

9

(10)

(11)

Personal Injury to any Employee arising outofand in the course of
employmentby You in The Business.

the ownership, possession or use by or on behalf of The Insured ofany
(b) aircraft, aerial device or hovercraft.
(c) watercraft exceeding eight metresin length.

(d) motor vehicle, trailer or plantin circumstances where compulsory
insurance or security is required by any road traffic legislation
otherthan
(i where described in the Motor Contingent Liability Clause.

(i) the loading or unloading of any such vehicle, trailer or plant
where indemnity is notprovided by anotherinsurance

policy.
Damage to Property

(a) which Youown orisloaned, leased, hired orrented to The
Insured

(b) whichis held in trustorin the custody or control of
(i) The Insured
(i) any other party who is carrying outwork on Your behalf

otherthan in the circumstances described in the Hired or Rented
Premises Clause, the Employees'and Visitors' Personal Belongings
Clause orthe Buildings Temporarily Occupied Clause.

(c) which requires to be insured under the terms of Clause 6.5.1 of
the Standard Formof Building Contractissued by the Joint
Contracts Tribunal or a clause of similar intentunder other
contractconditions.

Damage to orthe costincurred by anyonein repairing, removing,

replacing, reapplying, rectifying or reinstating

(a) Products Supplied (other than Products Suppliedunder a
separate contract).

(b) The Works.

recalling or making refunds in respect of

(a) Products Supplied.

(b) The Works.

advice, instruction, consultancy, design, formula, specification,
inspection, certification or testing performed or provided separately for a
fee orunder a separate contract.

(a) the carrying outofany work
(b) any Products Supplied
which affects or could affect

0] the navigation, propulsion or safety ofany aircraft or other aerial
device.

(i) the safety or operation of nuclear installations.

Pollution or Contamination other than caused by a sudden, identifiable,
unintended and unexpected incidentwhich takes placein its entirety at a
specific time and place during the Period of Insurance.

All Pollution or Contamination which arises outofoneincidentwill be
deemed to have happened atthe time such incidenttakes place.

(a) workin oron and travel to, from or within
(b) Products Supplied to

any offshore
0] accommodation, exploration, drilling or productionrig or
platform.
(i) supportvessel.
(a) liguidated damages.
(b) penalty clauses.
(c) fines.

(d) aggravated, restitutionary, punitive or exemplary damages or any
additional damages resulting from the multiplication of
compensatory damages or other non-compensatory damages.

liability imposed on Yousolely by reason ofthe terms of any contract
conditions or agreementin connection with Products Supplied.




(12) anyconsequence whatsoever resulting directlyor indirectly fromorin
connection with any ofthe following regardless of any other contributory
cause or event

(a) Terrorism

(b) any action taken in controlling, preventing, suppressingorin any
way relating to (a) above except as stated in Special Provision -
Terrorism below.

In any action, suitor other proceedings where We allege that any
consequence whatsoever resulting directly or indirectly fromorin
connection with (12)(a) and/or (12)(b) above regardless of any other
contributory cause or eventis notcovered under this Section (oris
covered only up to aspecified limit of liability) the burden of proving that
any such consequenceis covered (oris covered beyondthatlimit of
liability) under this Section shall be upon You.

Special Provision - Terrorism
Subject otherwise to the terms of the policy
Neither of the exclusionsin (12)(a) and (12)(b) above shall apply to the

Public and Products Liability Section but The Limit ofIndemnity for the
purpose ofthis Special Provision- Terrorismis limited to

(a) £5,000,000 inrespectof any one event or all events consequent
on or attributable to one original cause.

(b) £5,000,000 in respectof all events happeningin any one Period of
Indemnity in respectof Products Supplied.

or any other amount specified in the policy for Public and/or Products

Liability whicheveris the lower.

(13) the amountof Compensation, Costs and Expenses shown in The
Schedule as applyingin respectofeach and every eventresulting in
Damage to Property. You will reimburse any such amount paid by Us.

(14) (a) exposureto
(b) inhalation of
(c) fears of theconsequences of exposureto orinhalation of
(d) the costsincurred by anyonein repairing, removing, replacing,

recalling, rectifying, reinstating or managing (including those of
any persons under any statutory duty to manage) any property

arising outofthe presence of Asbestos including any product
containing Asbestos.

(15) any liability arisingdirectly orindirectly from, or in connectionwith, or
consistingofany loss, destruction or damage, Failure or Loss of Data
resulting directlyorindirectly fromor in connection with

(a) Virus or Similar Attack.
(b) Denial of Service Attack.

(c) unauthorised access to or use of Computer and Electronic
Equipment.
However We will notexclude any liability in respectofany ensuing accidental
Bodily Injury or accidental Damage to Property which is nototherwise
excluded.

Conditions

The following conditions apply to this Section in addition to the Policy
Conditions at the back of this policy.

Premium Adjustment

At renewal, where itis stated in The Schedule that index linking applies, the
estimates upon which the premiumis based will be adjusted for movements in

The Average Weekly Earnings Index issued by the relevantgovernment

departmentor any alternative index specified by Us in Our reasonable opinion.

In theevent ofa negativeindex We will retain Your existing estimates, unless
You advise Us otherwise.

Suspension of Cover

We may, at any reasonabletime, inspectany property and, in theeventofany

defect ordanger being apparentWe may by written notice to You suspend all
Our liability that might otherwise arise from such defector danger.

Endorsements and Additional
Endorsements

This Section is subject to any Endorsements and Additional Endorsements
which are stated in The Schedule as applying, in addition to the Policy

Conditions at the back of this policy.

Legal Liabilities Commercial Legal Protection




Claims and helpline

As soon as You are aware of an incident, Youshould getlegal advice fromthe
legal helpline on 0845 300 1899 withoutdelay. Please have Your policy
number to hand.

If You think that Youmightneed to claim, contactthe helpline on 0845 300
1899 and request a claimform. We can only proceed with Your claimonce
We have received details oftheincidentin writing. Aclaim formis available to
download atwww.aviva.co.uk/legalprotection.

Our Claims handlingis undertaken by D.A.S. Insurance Company limited or
such other company as We notify You of from time to time.

Definitions

The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever
they appear in the Section, unless an alternative definition is stated to apply.

Appointed Representative

The lawyer, accountantor other suitably qualified person, who has been
appointed by Us to act on behalf of an Insured Person.

Aspect Enquiry

An examination by HM Revenue and Customs which considers one or more
specific aspects of Your self-assessmentand/or corporation tax return.

Attendance Expenses

(1) The salary orwages of the Insured Person for the time they are off work
(a) to attend any arbitration, courtor tribunal hearing at Our request
(b) as a defendantor while attending jury service.

(2) We will pay for each halforwholeday that the
(a) court
(b) tribunal
(c) employer ofthe Insured Person
will notpay for.

(3) The amountWe will pay is based on the following

(a) the time the Insured Person is offwork including the time it takes
to travel to and fromthe hearing. This will be calculated to the
nearest halfday assuming thata wholeday is eighthours.

(b) if the Insured Person

0] works full time, the salary or wages for each whole day
equals 1/250th ofthe annual salary or wages of the
Insured Person.

(i) works part-time, the salary or wages will be a proportion
of the weekly salary or wages ofthe Insured Person.

Costs and Expenses

(1) Allreasonable and necessary legal and accountancy costs charged by
the Appointed Representative and agreed by us.

(2) Legal costswhich an Insured Person has been ordered to pay by a
courtor other body which we have agreed to authorise.

Date of Occurrence

(1) Inallcivil cases,when the cause of action accrued (other than
Contingencies 4A, 4B or 4C —Tax).

(2) In all criminal cases, when the Insured Person firstbroke oris alleged to
have firstbroken the criminal law in question

(3) FullEnquiries, Aspect Enquiries or Intervention Enquiries, when HM
Revenue and Customs firstnotifies in writingthe intention to make
enquiries.

(4) Employers Compliance and Value Added Tax disputes, when HM
Revenue and Customs sends an assessmentor written decisionto You.

(5) LicenceorRegistration Appeals, when Youwere firstnotified ofthe
proposal by therelevantlicensing or regulatory authority to suspend,
alter the terms of, refuse to renew or cancel Your licence or British
Standard Certificate of Registration.

Full Enquiry

An extensive examination by HM Revenue and Customs which considers all
aspects of Your tax affairs, excluding those enquiries which are limited to one
or more specific aspects of Your self- assessmentand/or corporation tax
return.

Insured Person

(1) You

(2) anydirectorofYours, or partner, or proprietorof The Business
(3) anyemployeeof Yoursundera contractofemploymentwith You
(4) anyotherperson agreed with Us.




Intervention Enquiry

An examination by HM Revenue and Customs to measure the level of
compliancein Your financial accounting recordsto highlightareawhere errors
have or may occur.

Legal Proceedings

Legal proceedings for

(1) the pursuitordefence ofa claimfordamages
(2) thedefenceofa criminal prosecution

(3) appealproceedings

(4) specific performance orinjunction

dealt with by negotiation orin acourtoflaw, tribunal or arbitration or any other
body which We have agreed to or authorised.

Limit of Indemnity

The maximum amount stated in The Schedule which We will pay for Costs
and Expensesin respectofany orall claims arising outofone originating
cause in connection with The Business stated in The Schedule.

Prospects of Success

In respectofall civil cases, it is always more likely than notthatan Insured
Person will

(1) recoverdamages orobtain any other legal remedy which We have
agreed to

(2) make asuccessful defence
(3) make asuccessful appeal or defence ofan appeal.

Prospects of success will be assessed by Us or an Appointed Representative
on Our behalf.

Territorial Limits

For Contingencies 2 Legal Defence (otherthan Contingency 2E) and 3B
Bodily Injury

The European Union, Great Britain, Northern Ireland, the Isle of Man, the
Channel Islands, Albania, Andorra, BosniaHerzegovina, Croatia, Gibraltar,
Iceland, Liechtenstein, Macedonia, Monaco, Montenegro, Norway, San
Marino, Serbia, Switzerland and Turkey (West ofthe Bosphorus).

For all other Contingencies
Great Britain, Northern Ireland, the Isle of Man and the Channel Islands.

Cover

We willindemnify You or an Insured Person where specified for any Costs

and Expenses and Attendance Expenses incurred in respectof Legal

Proceedings following the occurrence of a Contingency stated as applyingin

The Schedule provided that

(1) the Contingencyoccurs within the Territorial Limits and the Date of
Occurrenceis within the Period of Insurance

(2) anyLegal Proceedings take place within the Territorial Limits

(3) Prospects of Success exist for the duration ofthe claim

(4) inrespectofany appeal or defence ofan appeal, it has been reported to
Us at least 10 working days prior to the deadline for any appeal

(5) the maximum We will pay is the Limit of Indemnity

(6) You must reportanincidentto Us as soon as possibleand in any event
no later than 180 days after the date the Insured Person knew or should
have known abouttheincident.

Contingencies

1A Employment Disputes

We will defend You

(1) priortotheissue of Legal Proceedings following the dismissal of an
Insured Person

(2) intheresolution ofunfair dismissal disputes under the ACAS Arbitration
Scheme

(3) inLegal Proceedingsinrespectofany dispute with
(a) an Insured Person
(b) a former Insured Person

(c) atrade union acting on behalfofan Insured Person or aformer
Insured Person

which arises out of, or relates to, a contractof employmentwith You
(4) inLegal Proceedingsinrespectofany dispute with
(a) an Insured Person




(b) a former Insured Person
(c) a prospective Insured Person

arising froman alleged breach oftheir statutory rights under employment
legislation.

We will not provideindemnity for any claimin respectofdamages for personal
injury orloss of or physical damage to material property.

1B Compensation Awards

We will pay

(1) anybasic and compensatory award

(2) an orderforcompensationfollowingabreach of Your statutory duties
under employmentlegislation

which You are ordered to pay by a tribunal or through the ACAS Arbitration
Scheme, under a judgment made after full argumentand approved by Usin
writing in respectofaclaim We have accepted under Contingency 1A—
Employment Disputes.

The maximum amount We will pay in respectof compensation awards in any
one Period of

Insuranceis £1,000,000.
We will not provide indemnity in respect of
(1) nonpaymentofmoneydueunderthe relevantcontractofemployment
orrelated statutory provision
(2) anycompensationaward related to
(a) trade union activities, trade union membership or non-
membership

(b) health & safety related dismissals broughtunder section 44 of
the Employment Rights Act 1996

(c) statutory rights in relation to trustees of occupational pension
schemes
(d) statutory rightsin relation to Sunday shop and betting work
(3) anyaward ordered as a result ofa breach National Minimum Wage laws
(4) anycompensationaward orincreasein compensation award ordered by
the tribunal for failure to comply with a recommendation ithas made
including non-compliance with areinstatementorder or re-engagement
order.

Conditions to Contingency 1B

Ifin relation to any claim You have failed to fulfil any of the following
conditions Youwill lose Your rightto indemnity or paymentfor that claim.

(1) Performance and/or conduct

In casesrelating to performance and/or conductofan Insured Person,
or former Insured Person You must, throughoutthe dispute, have either

(a) followed the ACAS Code of Disciplinary Practice and Procedures
in Employmentas prepared by the Advisory Conciliation and
Arbitration Service, or

(b) followed equivalentcodes of practice issued by the Labour
Relations Agency in NorthernlIreland, or

(c) soughtand followed the advice from Our 24 hour legal helpline
(0845 300 1899).

(2) Unlawful Discrimination

In respectofan order of compensation following a breach of Your
statutory duties under discrimination legislation You must have at all
times soughtand followed the advice of Our 24 hour legal helpline since
the date You knew or should have known aboutthe employment
dispute.

(3) Redundancy
In respectofany compensation award for
(a) redundancy
(b) alleged redundancy
(c) unfair selection for redundancy

You must have soughtand followedthe advice of Our 24 hour legal helpline
prior to serving notice ofdismissal (0845 300 1899).

1C Service Occupancy

We will negotiate for Your legal rights againstan Insured Person or former
Insured Person to recover possession of premises owned by You, or for which
You are responsible.




We will notindemnify Youin respectofany claimrelating to defending Your
legal rights other than defending a counter claim.

Legal Defence

2A Criminal Prosecution

We will defend an Insured Person
(1) priortotheissueoflegal proceedings when dealing with the
(a) Police
(b) Health and Safety Executive and/or Local Authority Health and
Safety Enforcement Officer

where itis alleged the Insured Person has or may have committed a
criminal offence

(2) followingan eventwhich leads to the Insured Person being prosecuted
in a courtof criminal jurisdiction

providedthatin respectofproceedings under the Health and Safety at
Work etc Act 1974, the Territorial Limits shall be any place where the
Act applies

We will notprovideindemnity in respectofany claimwhich leads to the
Insured Person being prosecuted for infringementofroad traffic laws or
regulations in connection with the ownership, driving or use of a motor vehicle.

2B Data Protection

We will

(1) (a) defendthelegal rights ofan Insured Person following civil action
taken againstthe Insured Person for compensation
(b) also pay any compensation award made againstthe Insured Person

under Section 13 ofthe Data Protection Act 1998 or under Article 82 of
the General

Data Protection Regulation (Regulation (EU) 2016/679) or under any
legislation

implementing the General Data Protection Regulationorunder any
replacement

legislationin respectofany ofthe foregoing,

provided that You are registered with the Information Commissioner atthe
time of the
incidentgiving rise to the action.

(2) representYouin appealing againstthe refusal of the Information
Commissioner to
register Your applicationfor registration.

2C Wrongful Arrest

We will defend Your legal rights following civil action taken against You for
wrongful arrestin respectofan accusation oftheftalleged to have been
carried outduring the Period of Insurance.

2D Employee Civil Legal Defence

At Your request We will defend the legal rights of an Insured Person (other
than You) if

(1) an eventarising fromtheirwork as an Insured Person leads to civil
action being taken againstthemunder legislation for unlawful
discrimination

(2) civilaction is being taken againstthemas a trustee of a pensionfund
set up forthe benefit of Your employees.

2E Statutory Notice

At Your request We will representthe Insured Person in appealing againstthe
imposition or terms of Statutory Notice issued under legislation affecting Your
business.

2F Jury Service

We will pay the Attendance Expenses of an Insured Person for jury service

2G Disciplinary Hearings

We will representan Insured Person at a disciplinary hearing thatthey are
required to attend by a regulatory authority or professional body as aresult of
a complaintbeing broughtagainstthem.

3A Property Protection

We will representYou in any Legal Proceedings for civilactionrelating to
material property whichis owned by You, or for which You are responsible,
following

(1) anyeventwhich causes orcould cause physical damage orloss to such
material property




(2) anynuisanceortrespassincluding the eviction of squatters or any
person occupying premises owned by you for which you are
responsible.

We will notindemnify Youin respectofany claimrelating to
(1) acontractentered into by You
(2) tenancydisputes

(3) goods
(a) in transit
(b) lentor hired out

(c) at premises Youdo notoccupy unless for
(i) installation, or
(i) use in work to be carried outby You
(4) mining subsidence
(5) amotorvehiclewhilstbeing driven by an Insured Person.

3B Personal Injury

We will pursue the legal rights ofan Insured Person and their family members,
if they are accompanying an Insured Person, following an eventwhich causes
the death of, or bodily injuryto them.

We will notprovide indemnity in respectofany claimrelating to

(1) anyillnessorbodilyinjurywhichdevelopsgradually oris notcaused by
a specific or sudden accident

(2) defendingthelegal rights ofan Insured Person or their family members
other than defendingacounter claim

(3) amotorvehiclewhilstbeing driven by an Insured Person or a family
member.

4A Tax Protection

We will represent You and negotiate on Your behalfin any appeal
proceedingsin respectofaFull Enquiry and/or Aspect Enquiry and/or
Intervention Enquiry carried outby HM Revenue and Customs.

The maximum amount We will pay for Aspect Enquiries and/or Intervention
Enquiriesin respectofany oneclaimis £5,000.

4B Employers’ Compliance

We will representYou in any appeal proceedings in respectofadispute
concerning Your compliance with

(1) Pay as You Earn, or
(2) Social Security Regulations
followingareview by HM Revenue and Customs.

4C VAT Disputes

We will represent You in any appeal proceedings following an assessment by
HM Revenue and Customs in respectof value added tax due.

Condition to Contingencies 4A, 4B and 4C

If in relation to any claim You have failed to fulfil the following condition You
will lose Your rightto indemnity or paymentfor that claim.

Reasonable Care

You must havetaken reasonable care to ensure that all returns are complete
and correctand such returns are submitted within the statutory time limits
allowed.

We will not provide indemnity

(1) inrespectofany claimcaused by Your failure to register for value
added tax

(2) inrespectofany claimarising fromany investigationsor enquiries
undertaken by HM Revenue and Customs Special Investigation Section
or Special Compliance Office

(3) inrespectofany claimarising fromany investigationsor enquiry by HM

Revenue and Customs into alleged dishonesty or alleged criminal
offences

(4) inrespectofany claimarising fromatax avoidance scheme

(5) forthe first10% of Costs and Expenses for Aspect Enquiries and/or
Intervention Enquiries in respectofany one claim.

5 Contract Disputes

We will represent You in any Legal Proceedings for civilactionrelatingto a
contractual dispute arising fromthat agreementor that alleged agreement
which has been entered into by You oron Your behalffor the

(1) sale
(2) provision
(3) purchase




(4) hire
of goodsor services provided that
(a) the amountin dispute exceeds £250

(b) if the amountin dispute is payable by instalments, the
instalments due and payable at the time of making the claim
exceed £250

(c) if the disputerelates to money owed to You, a claim must be
made within 90 days ofthe money becoming due and payable.
We will notprovide indemnity in respectof
(1) anyclaimrelating to

(a) the cover, claims process or settlement payable under an
insurance policy other than claims forindemnity under this
section

(b) alease, licenceortenancy ofland or buildings other than a
dispute with a professional adviser in connection with the drafting
of alease, licence ortenancy agreement

(c) aloan, mortgage, pensionor any other financial product

(d) a motor vehicle owned by, hired or leased to You other than
agreements relating to the sale or motor vehicles where You are
engaged in the business of selling motor vehicles

(2) adisputewith an Insured Person or former Insured Person which arises
out ofoor relates to a contractofemploymentwith You

(3) adisputerelating to computer hardware, software, systems or services
which have been specifically tailored

(4) adisputearising fromthe breach or alleged breach of professional duty
by an Insured Person or former Insured Person

(5) therecovery ofmoney and interestdue from another party other than
disputes where the other party intimates thata defence exists

6 Tenancy Disputes

We will represent You in any Legal Proceedings for civilactionrelatingto a
tenancy dispute between You and Your landlord arising from premises leased
orrented to You. We will notprovide indemnity in respect ofany dispute
arising fromorrelating to rent, service charges or renewal ofthetenancy
agreement.

7 Statutory Licence Protection

We will represent You in appealing to the relevant statutory or regulatory
authority, court, or tribunal following an eventwhich results in the relevant
licensing or regulatory authority suspending, or altering the terms of, or
refusing to renew, or cancelling Your licence or statutory registration or British
Standard Certificate of Registration.

We will notprovide indemnity in respect of

(1) An original applicationor applicationfor renewal of a statutory licence or
British Standard Certificate of Registration

(2) Any licenceappeal relating to the ownership, driving or use ofa motor
vehicle.

8 Debt Recovery

We will represent You in any Legal Proceedings for civilactionincluding the
enforcementofjudgementto recover money and interestdue fromthe sale or
provisionofgoodsor services provided that

(1) the amountin dispute exceeds £250

(2) Youhave exhausted all reasonable creditcontroland accounting
procedures

(3) We have therightto selectthe method of enforcementorto forego
enforcingjudgementif We are notsatisfied thatthere are, or will be,
sufficientassets available to satisfy judgement

(4) Yousupplythecorrectand currentname and address ofthe debtor

(5) aclaimfordebtrecovery underthis Contingencyis made within 90 days
of the money becoming due and payable.

We will notprovide indemnity in respectof
(1) anyclaimrelating to

(a) the cover, claims process or settlement payable under an
insurance policy

(b) alease, licence ortenancy ofland or buildings
(c) aloan, mortgage, pensionor any other financial product




)
©)
©

a dispute with an Insured Person or former Insured Person which arises
out of, or relates to, a contractofemploymentwith You

a disputerelating to computer hardware, software, systems or services
which have been specifically tailored

the recovery of money and interestdue from another party where the
other party intimates that a defence exists

Exceptions—Applyingto all
Contingencies

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will not provideindemnity in respectofany claim

1
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©)

©
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(6)

™
8)
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(10)

(11)

If an Insured Person does notkeep to the terms, exceptions and
conditions ofthis Section. The cover will also notapply ifan Insured
Person can claimunder another policy

if any Costs and Expenses are incurred prior to Our written acceptance
of aclaim

forany legal action an Insured Person takes which We have notagreed
to orwherethe Insured Person does anything to hinder Us or the
Appointed Representative

forany fines, penalties, compensation or damages which an Insured
Person is ordered to pay by a courtor other authority other than
compensation awards covered under Contingency 1B (Compensation
Awards) and Contingency 2 (Legal Defence)

relating to

(a) patents

(b) copyrights

(c) trademarks

(d) merchandise marks

(e) registered designs

f intellectual property

(9) secrecy and confidentiality agreements

relating to franchise or agency rightswhere You have the legal capacity
to alter thelegal relations ofanother

deliberately orintentionally caused by an Insured Person

in respectofa disputewith Us notcatered forin Section Conditions 6
and 7

forjudicial review

relating to any non-contracting party’s rights to enforce all or any part of
this Section. The Contracts (Rights of Third Parties) Act 1999 does not
apply to this policy

notified under this Section when, either at the start of or during the
course ofthe claim You

0] are bankrupt

(i) have filed a bankruptcy petition or winding-up petition
(iii) have made an arrangementwith creditors

(iv)  haveenteredinto adeed orarrangement

(v) are in liquidation

(vi)  are or partof orall of Your affairs or property arein the care or
control ofareceiver oradministrator.

Conditions — Applying to all
Contingencies

The following Conditions apply to this Section in addition to the Policy
Conditions at the back of this policy.

(1) Claims —your duty

You must reportan incidentto Us as soon as possibleand in any eventno
later than 180 days after the date the Insured Person knew or should have
known aboutthe incident.

(2) Claims —legal representation

(@
(b)

On acceptance ofa claim, if appropriate, We will appointan Appointed
Representative.

If itis necessary to start courtproceedings or thereis aconflict of
interest, an Insured Person is free to nominate an Appointed
Representative by sendingto Us the name and address ofthe suitably
qualified person.




(c) IfWedonotagree tothe Insured Person's choice of Appointed
Representative under condition 2(b) above, an Insured Person may
choose another suitably qualified person.

(d) Ifthereisstilla disagreementwith regard to the Appointed
Representative, We will ask the presidentofarelevant national law
society to choose asuitably qualified personto representan Insured
Person. We and the Insured Person mustaccept such choice.

(e) In all other circumstances We will be free to choose an Appointed
Representative.

()  An Appointed Representative will be appointed by Us and representan
Insured Person according to Our standard terms of appointment.

(3) Claims — Our rights and Your obligations

(a) Wewillhavedirectaccessto the Appointed Representative who will,
upon request, provide Us with any information or opinion on Your claim.

(b)  Aninsured personmustco-operate fully with Us and the Appointed
Representative and must keep Us up-to-date with the progress ofthe
claim.

(c) At Ourrequestan Insured Person must givethe Appointed
Representative any instructions that We require.

(d)  An Insured Person must notify Us immediately if anyone offers to settle
a claim or makes a paymentinto court.

(e) Ifan Insured Person does notaccepttherecommendation ofthe
Appointed Representative to accepta reasonable offer or payment into
courtto settle a claim, We may refuse to pay further costs and
expenses.

f No agreementto settle on the basis ofboth parties paying their own
costsis to be made without Our prior approval.

(4) Discontinuance of a claim

If an Insured Person

(a) settles aclaimor withdraws aclaimwithout Our prior agreement
(b) doesnotgivesuitableinstructions to the Appointed Representative
(c) dismisses an Appointed Representative without Our prior consent

the cover We provide will end immediately and We will be entitled to re-claim
any Costs and Expenses We haveincurred fromthe Insured Person.

(5) Recoveries

An Insured Person must take every available step to recover Costs and
Expenses thatWe have to pay and must pay Us any Costs and Expenses that
are recovered.

(6) Disputes

If any difference arises between Us and an Insured Person in respectofthe
acceptance, refusal, control or handling ofany claimunder this section, You
can take the steps outlined in Our complaints procedure stated under Our
Promise of Service.

(7) Arbitration

You have therightto refer any difference that arises between Us and an
Insured Person in respect ofthe acceptance, refusal, control or handling of
any claim under this section to arbitration, which willbe decided by counsel
chosen jointlyby Us and an Insured Person.

If there is a disagreementwith regard to the choice ofcounsel, We will ask the
presidentofarelevantnational law society to choose a suitably qualified
person.

The arbiter’s decisionshallbe final and binding on both parties.

All costs for resolving the difference will be met by the party whomthe
decisionis made against.

(8) Acts of Parliament

All references to Acts of Parliament within this Section wording shall include
equivalentlegislation in Scotland, NorthernIreland, the Isle of Man or the
Channel Islands as the case may be.

Employee Benefits Personal Accident

Definitions

The following definitions apply to this Section in addition to the Policy
Definitions at the front of this policy and keep the same meaning wherever they
appear in the Section, unless an alternative definition is stated to apply.

Accidental Bodily Injury

(1) injury caused by accidental and/or violentmeans
(2) exposure

occurringwithin 24 months fromthe date of the accidentby which such injuryis
caused.




Compensation

The amount payable to You for any Insured Person, which will be the amount
shown below multiplied by the number of units stated in The Schedule.

Contingency No.Amount

(1) £10,000

(2 £10,000

(3) £10,000

(4) £10,000

(5) £100 per week
(6) £50 per week

Country of Residence

The country in whichthe Insured Person has resided for thelast 12 months or
more.

Insured Person

(1) You

(2) anydirectorofYours, or partner,or proprietorof The Business
(3) anyEmployeeof Yoursundera contractofemploymentwith You
aged 80 orunder.

Loss of Limb

Shall mean in respectof

(1) an arm- physical severance ofall fourfingers ator above the
metacarpal phalangeal joints (wherethefingersjointhe palmofthe
hand) and/or

(2) aleg —physical severance ator above the level of the ankle (talo-tibial
joint)

and shall also mean permanenttotal loss ofuse of an entire hand or arm at or

above the metacarpal phalangeal joints (wherethefingers join the palmofthe

hand), orleg at or above the level ofthe ankle (talo-tibial joint).

Terrorism Any act or acts including butnotlimited to
(1) theuse orthreat of forceand/or violence and/or
(2) harmordamage to life orto property (orthe threat of such harmor
damage) including butnotlimited to harmor damage by nuclear and/or
chemical and/or biological and/or radiological means
caused or occasioned by any person(s)or group(s) of personsor so claimed in
wholeorin partfor political, religious, ideological or similar purposes.
Cover We will pay Compensation to You or Your personal representatives for
Accidental Bodily Injuryto an Insured Person occurring during the Period of
Insurance which, solely, directlyand independently of any other cause, results
in any of the following Contingencies
(1) death
(2) totaland permanentlossofsightin oneorboth eyes and/ortotal and
permanentloss ofhearing in oneor both ears
(3) lossofoneormorelimbs
(4) anyothertotal and permanentdisablementwhich lasts without
interruption for more than 12 months fromthe date ofthe accidentand
prevents the Insured Person from pursuing any occupation
(5) temporary total disablementwhich prevents the Insured Person from
pursuing their normal occupation
(6) temporary partial disablementwhich preventsthe Insured Person from
pursuing asubstantial part of theirnormal occupation.
We will notprovide compensation in respectofany claimrelating to any non-
contracting parties rights to enforce all or any part of this Section. The
Contracts (Rights of Third Parties) Act 1999 does notapply to this Section.
The maximum amount of Compensation payableto Youfor any Insured Person
shall be the Compensation amounts multiplied by the number of units stated in
The Schedule.
Clauses The following clauses apply to this Section.

(1) Amounts Payable

We will pay
(a) the Compensationwith weekly benefitbeing paid at four weekly intervals

(b) Compensation under contingencies (5) and/or (6) for a maximum oftwo
years fromthe date that the disablement started




but where We pay Compensationunder any of contingencies (1) to (4)
(i) any weekly benefit being paid for the same injury will stop
(i) this insurance will end for the Insured Person

We shall notbe liable for any amountin excess of the maximum accumulation
limitof £1,000,000 in respectofany oneaccident. Ifthe aggregate amount of
all benefits payable exceeds the maximum accumulation limit, the benefit
payable to each Insured Person shall be proportionatelyreduced until the total
of all benefits does notexceed the maximum accumulation limit.

(2) Disappearance

If an Insured Person has been missing foraperiod of 180 consecutive days
and there is sufficientevidence to supportthe conclusion that death has been
caused by Accidental Bodily Injury, that person will be presumed to have died.

However, You will repay any Compensation ifthe Insured Person is found to
have been alive oris found alive.

(3) Medical Evidence

(a) We may, at Our expense, arrange for an Insured Person to undergo
(i) a medical examination, or
(i) a postmortem examination
(b)  YouorYour legal representative will supply to Us, at Your expense, any
(i) certificate
(i) information
(i) evidence
in the format We require.

(4) Medical Expenses

When We pay Compensationunder contingencies (5) or (6), We will also pay
up to 30% ofthis amountin respectofmedical expenses incurred, subjectto a
maximum of £10,000 in respectof any one Insured Person.

Exceptions

The following exceptions apply to this Section in addition to the Policy
Exceptions at the back of this policy.

We will notpay Compensation for Accidental Bodily Injury directly or indirectly
caused by

(1) (@) theInsured Person suffering fromany disability due to agradually
operating cause

(b) suicide or attempted suicide

(c) deliberate exposureto danger (exceptin an attempt to save
human life)

(d) the Insured Person's own criminal act
(e) the Insured Person being in astate ofinsanity

) flying or other aerial activities (exceptwhile travelling as a
passenger by a recognisedairline)

(9) pregnancy or childbirth
(2) an Insured Person practising for or taking partin
(a) mountaineering or rock climbing requiring use of ropes or guides
(b) pot-holing
(c) winter sports
(d) any kind ofracing (exceptfootraces)
(e) (e) speed ortime trials
) naval military or air force service or operations
(3) the effects of alcoholor drugs (other than drugs prescribed by a doctor)
(4) anytreatment fordrug addiction

(5) anyconsequencewhatsoever resulting directlyor indirectly fromorin
connection with any ofthe following regardless of any other contributory
cause or event

(a) Terrorism

(b) any action taken in controlling, preventing, suppressingorin any
way relating to (a) above except as stated in Special Provision —
Terrorismbelow

In any action, suitor other proceedings where We allege that any consequence
whatsoever resulting directly or indirectly from or in connection with (5)(a)
and/or (5)(b) aboveregardless of any other contributory cause or eventis not
covered under this Section (oris covered only up to a specified limit) the
burden of proving thatany such consequenceis covered (oris covered beyond
that limit) under this Section shall be upon You.




Special Provision - Terrorism

Subject otherwiseto the terms of the policy.

Neither of the exclusionsin (5)(a) and (5)(b) above shall apply to this Section
providedthatthetotal amount payable in respectofall losses arising outofany
oneoccurrenceshall notexceed the lesser of

(i) any limits amounts payable or maximum accumulation stated in
The Schedule, or

(i) £1,000,000
In the event ofa claimexceeding the total amount payable under this Special
Provision — Terrorism the Company’s liability in respectof each Insured
Person claimed for shall be proportionately reduced until the total does not
exceed such total amount payable.

Endorsements and Conditions

The following endorsements and conditions apply to this Section in addition to
the Policy Conditions at the back of this policy.

If in relation to any claim You fail to fulfil any of the following conditions, You will
lose Your rightto indemnity or paymentfor the claim.

Policy Exceptions

Exceptions

The following Policy Exceptions apply to all Sections unless otherwise stated
and in addition to the Exceptions contained in each Section.

We will notindemnify Youin respectof

(1) anyconsequencewhatsoeverwhich isthedirectorindirectresultofany
of the following, or anything connected with any ofthe following, whether
ornotsuch consequence has been contributed to by any other cause or
event

(a) () war, invasion, act ofa foreign enemy, hostilities ora
warlike operation or operations (whether war be declared
or not), civil war, rebellion, revolution, insurrection, civil
commotion assumingthe proportions of oramountingto an
uprising, military or usurped power

(i) mutiny or military uprising, martial law

(b) nationalisation, confiscation, requisition, seizure, damage or
destruction by or by order ofany governmentor any local or public
authority, and/or

(c) any action taken in controlling, preventing, suppressingorin any
way relating to (1)(a) and/or (1)(b) above.

However,

1) exception (1)(a)(ii)shall onlyapplyin respect ofthe following
Sections, when insured by this policy

(a) Property Damage

(b) Computer

(c) Goodsin Transit

(d) Money and Assault

(e) Engineering Breakdown
f Business Interruption
(9) Book Debts.

(2) exceptions (1)(a) (b) and (c) do notapply to the following
Sections, when insured by this policy

(a) Employee Dishonesty
(b) Terrorism
(c) Employers’ Liability.
3 exception (1)(b) does notapply to the following Sections, when
insured by this policy
(a) Public and Products Liability

(4) exceptions (1)(a), (1)(b) and (1)(c) do notapply to the Personal
Accident Section, when insured by this policy, unless occurring in
the Insured Person’s Country of Residence.

(2) death ordisablement,loss ordestruction of or damageto any property,
any loss or expense whatsoever, any consequential loss or any legal
liability
(a) directly orindirectly caused by or contributed to by or arising from




©)

(i) ionising radiations or contamination by radioactivity from
nuclear fuel or from nuclear waste fromthe combustion of
nuclear fuel

(i) the radioactive, toxic, explosive or other hazardous or
contaminating properties of any nuclear installation, reactor
or other nuclear assembly or nuclear componentthereof.

(b) directly orindirectly caused by or contributed to by or arising from
the use of any weapon ordevice

(i) dispersing radioactive material and/or ionising radiation or
(i) using atomic or nuclear fissionand/orfusion or other like
reaction.

(c) directly orindirectly caused by or contributed to by or arising from
radioactive, toxic, explosive or other hazardous or contaminating
properties of any radioactive matter but this will notapply in
respectof radioactiveisotopes at The Premises (other than
nuclear fuel or nuclear waste) used in the course of The Business
forthe purposes for which they wereintended.

However,

(1) in relation to the Employers Liability Section, exception (2)(a) only
applieswhen Youunder a contractor agreementhave undertaken
to
(a) indemnify another party

(b) assume theliability ofanother party.

2) exceptions (2)(a) and (b) do notapply to the following Sections,
when insured by this policy

(a) Employee Dishonesty
(b) Terrorism.
(a) Money, negotiable instruments and specie
(b) securities and bonds
(c) jewellery
(d) precious stones
(e) precious metals

f) bullion

(9) furs

(h) curios and antiques

(i) rare books

M works of art

(k) goods heldin trustor on commission
0] documents

(m)  manuscripts

(n) business books

(o) computer systems records

(p) explosives and hazardous substances
Q) property in transit

unless specifically mentioned.

However, exceptions (3)(a) to (q) do notapply to the following Sections, when
insured by this policy

©

1) Terrorism

2 Employers’Liability

3) Public and Products Liability

4) Commercial Legal Protection.

any claim which arises directlyor indirectly from or consists of the failure
orinability ofany

(a) electronic circuit, microchip, integrated circuit, microprocessor,
embedded system, hardware, software, firmware, program,
computer, data processing equipment, telecommunication
equipmentor systems, or any similar device

(b) media or systems used in connectionwith anything referred to in
(a) above

whether Your property or not, atany time to achieve any or all ofthe
purposes and consequential effects intended by the use of any number,
symbol or word to denote a date and this includes without any limitation




the failure orinability to recognise, capture, save, retain or restore and/or
correctly to manipulate, interpret, transmit, return, calculate or process
any date, data, information, command, logicor instruction as aresult of

0] recognising, using or adopting any date, day ofthe week or
period oftime, otherwisethan as, or other than, the true or
correctdate, day ofthe week or period oftime

(i) the operation ofany command orlogicwhich has been
programmed or incorporated into anything referred to in (a)
and (b) above.

However,

1) We will notexclude any claimfor subsequent loss or destruction
of ordamageto any property or consequential losswhichitself
results from a Defined Contingency arisingunder any ofthe
following Sections, butonly to the extent that such claimwould
otherwise be insured under that Section

(a) Property Damage

(b) Money and Assault

(c) Engineering Breakdown
(d) Computer

(e) Business Interruption.

(2) exceptions (4)(a) and (4)(b) do notapplyto the following Sections,
when insured by this policy

(a) Employee Dishonesty
(b) Terrorism

(c) Employers’ Liability
(d) Personal Accident.

Definition

The following definition only applies to this exception
‘Defined Contingency’

fire, lightning, explosion, aircraftand other aerial devices dropped fromthem,
riot, civilcommotion, strikers, locked out workers, persons taking partin labour
disturbances, malicious persons other than thieves, earthquake, storm, flood,
escape of water fromany tank apparatus or pipe, impact

by any road vehicle or animal, or theft.
(i) Property Damage
(i) Money and Assault
(iii) Business Interruption.

Policy Conditions

Conditions

All of the following Policy Conditions apply in addition to the conditions
contained in each Section of the policy.

(1) Alteration of Risk

If

(a) there has been any alteration to the Property Insured and/or The
Premises and/or The Business after the effective date ofthis insurance
which increases therisk ofloss, destruction, damage, accidentorinjury,
or

(b)  Your interestceases exceptby will or operation of law

We will at Our option avoidthe policy fromthe date of such alteration or when
Your interest ceases, unless We accept the alteration.

(2) Arbitration

If We accept liability but You disagree with the amount We offer to pay, the
claimwill be referred to an arbitrator who will be jointly appointed in accordance
with statutory provisions.

(3) Cancellation

(1) You may cancel this policy atany time after the date We have received
the premium, by providing 30 days’noticein writingto Us.

(2) Ifthereisa default under Your Aviva creditagreement which finances
this policy We may cancel this policy, by providing notice in writing to You
in accordance with the defaulttermination provisions setoutin Your
Aviva creditagreement.

If Your policy is cancelled under (1) or (2) above, and provided thatthere have

been no:

(i)  claim(s) made underthe policy for whichWe have made a payment,

(i)  claim(s) made underthe policy which are still under consideration,




(i) incident(s) which Youare aware of and are likely to giveriseto a claim
which has already been oris yet to be reported to Us,

during the current Period of Insurance We may, at our discretion, refund to you

a proportionate partofthe premium paid for the unexpired period.

(3) Wherethere isno Aviva creditagreementto financethis policy, We will
cancel this policy fromtheinception dateifthe premium has notbeen
paid and no return premiumwill be allowed. Such cancellation will be
confirmed in writing by Us to Your last known address.

(4) We may also cancel this policyatany time by sending notless than 30
days’noticein writing to Your lastknown address.

We will refund a proportionate part of the premium for the unexpired
period provided thatthere have been no

(i) claim(s) made underthe policy forwhichWe have made a
payment,
(i) claim(s) made under the policy which are still under consideration,

(i) incident(s) which You are aware of and are likely to giveriseto a
claimwhich has already been oris yet to be reported to Us,

during the current Period of Insurance.

(4) Claims Procedure

If in relation to any claim You have failed to fulfil any of the following conditions,
You will lose Your rightto indemnity or paymentfor that claim.

You must

(a) tell Usimmediately ofany event or occurrence which may resultin a
claim.

(b) notify the policeimmediately of loss, destruction or damage caused by
malicious persons or thieves.

(c) at Yourexpense,provide Us with a written claim containing as much
information as possible oftheloss, liability, destruction, damage, accident
orinjury,including the amountofthe claim within

(i) 30 days, or

(i) seven days in the case ofloss, destruction or damage caused by
riot, civilcommotion, strikers, locked-out workers, personstaking
partinlabour disturbances or malicious persons

of You becoming aware of the eventor occurrence, or such further time
that We may allow.

(d) provideUs with all informationand helpWerequirein respectofthe
claim.

(e) passto Us unanswered,immediately, all communications fromthird
partiesin relation to any eventwhich may result in a claim under this
policy.

() notadmitor repudiate liability, nor offer to settle, compromise, make
paymentwhich may resultin a claim or pay any claim under this policy
without Our written agreement.

(g) allowUs totake overand conductin Your namethe defenceor
settlement of any claim. You will also allow Us to prosecute at Our own
expense and for Our own benefit, any claimforindemnity or
compensationagainstany other personand You must give Us all
information and assistance required.

(5) Contribution

Applicable to Employers’ Liability Section and Public and Products

Liability Section

(@) Iftheinsurance provided by these Sectionsis also covered by another
policy (or would butfor the existence ofthese Sections), Wewill only
indemnify Youin respectofany excess beyond the amount which would
be payableunder such otherinsurance had these Sections notbeen
effected.

Applicable to all other Sections insured by this Policy

(b) Whereany loss, destruction, damage or liability covered by the policy is
also covered by another policy, (or would be but for the existence ofthis
policy), Wewill only pay arateable share ofthe loss.

(c) Ifthe otherinsuranceis subjectto a condition ofaverage and this policy
is not, this policy willbecome subjectto the same condition of average.

(d) Ifthe Property Insured covered by the otherinsuranceis subjectto a
provision excluding proportional paymentin wholeorin part, the payment
We make will be limited to the proportion ofloss, destruction or damage
as the Sum Insured bears to the value of the property.




(6) Discharge of Liability

We may at any time pay
(@) theLimitofIndemnity, or
(b) the Sum Insured, or

(c) asmaller amountfor which aclaimcan be settled after deduction ofany
sum already paid.

We will notmake any further payment except for costs and expenses incurred
prior to the payment of the claim.

(7) Fraud

If a claimmade by You oranyone acting on Your behalfis fraudulentor
fraudulently exaggerated or supported by a false statement or fraudulent
means or fraudulentevidenceis provided to supportthe claim, We may:

(a) refuse to pay the claim,
(b) recover from You any sums paid by Us to You in respectof the claim,

(c) by noticeto You cancel the policy with effectfrom the date ofthe fraudulent
act withoutany return of premium.

If We cancel the policy under (c) above, then We may refuse to provide cover
after thetime ofthe fraudulentact. This will not affect any liability We may have
in respectofthe provisionofcover before the time ofthe fraudulentact.

If this policy provides cover to any personother than Youand a claim made by
such person or anyone acting ontheir behalfis fraudulent or fraudulently
exaggerated or supported by afalse statement or fraudulentmeans or
fraudulentevidenceis provided to supportthe claim, We may:

(a) refuse to pay the claim,

(b) recover any sums paid by Us in respectofthe claim (from You or such
person, depending onwho received the sums or who benefited fromthe
cover provided),

(c) by noticeto You and such person cancel the cover provided for such person
with effect fromthe date of the fraudulentact withoutany return of
premium in respect of such cover.

If We cancel a person’s cover under (c) above, then We may refuse to provide
cover after the time of the fraudulentact. This will not affect any liability We
may have under such cover occurring before the time ofthe fraudulent act.

(8) Identification

The policyand The Schedule will read as one contract.

(9) Non Disclosure, Misrepresentation or
Misdescription

Before this policy was entered into

If You have breached Your duty to make a fair presentation oftherisk to Us
before this policy was entered into, then:

(@) where the breach was deliberate or reckless, We may avoid this policyand
refuse all claims, and keep all premiums paid;

(b) where the breach was neither deliberate nor reckless, and but for the
breach:

(i) We would nothave agreed to provide cover under this policy onany
terms, We may avoid this policyand refuse all claims, but will return
any premiums paid

(i) We would have agreed to provide cover under this policy buton
differentterms (other than premiumterms), We may require that this
policy includes such different terms with effect from its
commencement, and/or

(iii) We would have agreed to provide cover under this policy butwould
have charged ahigher premium, Our liability for any loss amount
payable shall be limited to the proportionthatthe premium We
charged bears to the higher premium We would have charged, as
outlined in Schedule 1to the Insurance Act 2015.

Before a variation was agreed

If You have breached Your duty to make a fair presentation oftheriskto Us
before any variation to this policy was agreed, then:

(a) where the breach was deliberate or reckless, We may cancel this policy
with effect fromthe date of the variation, and keep all premiums paid;
(b) where the breach was neither deliberate nor reckless, and but for the
breach:
(i) We would nothave agreed to the variation on any terms, We may

treat this policy as though the variation was never made, but will return
any additional premiums paid




(i) We would have agreed to the variation but on differentterms (other
than premium terms), We may require thatthe variation includes such
differentterms with effect fromthe date it was made, and/or

(i) We would have agreed to the variation but would have increased the
premium, or would haveincreased itby more than We did, or would
nothavereduced it orwould havereduced it by less than We did, Our
liability for any loss amount payable shall be limited on a proportionate
basis, as outlined in Schedule 1to the Insurance Act 2015.

This condition operates in addition to any provisionsrelating to underinsurance
in this policy.

(10) Reasonable Precautions

You must

(a) maintain The Premises, machinery, plantand equipmentin a satisfactory
state ofrepair.

(b) take all reasonable precautionsto prevent
(i) loss, destruction or damageto the Property Insured.

(i) accidentorinjury to any personorloss, destructionor damage to
their property.

(c) comply with all legal requirements and safety regulations and conduct
The Business in a lawful manner.

(d) keep bookswith acompleterecord of purchases and sales.

(11) Reinstatement

When We decide, or arerequired to reinstate or replace any property, You will
at Your expense provide

(@) plans
(b) documents
(c) books

(d) information
(e) which Werequire.

We will notbe obliged to reinstate property exactly butonly in asatisfactory
manner as circumstances allow.

The maximum amount We will pay in respectofoneitem is the Limit of
Indemnity or Sum Insured for that item.

(12) Subrogation

Anyone making aclaimunder this policy must, at Our request and expense, do
everything Wereasonably require to

(a) enforcearightorremedy,or
(b) obtain relieforindemnity

from other parties to which We will become entitled or subrogated because of
paymentfor or making goodloss, destruction,damage, accidentor injury.

We may require You to carry out such actions before or after We make any
admission ofor paymentofa claim.

(13) Index Linking

(a) Renewal.

Where it states in The Schedulethatindex linking applies, the amounts
insured will be adjusted for movements in the followingindices or any
alternativeindex specified by Us in Our reasonable opinion.

(i any buildings and tenants improvements item

The General Building CostIndex issued by the Building Cost
Information Service ofthe Royal Institution of Chartered
Surveyors.

(i) other items

The Producer Price Index for Home Sales of Manufactured
Products issued by the relevantgovernmentdepartment.

In the event ofa negativeindex We will retain Your existing
amounts insured, unless You advise Us otherwise.

(b) Claims.
These adjustments will continue during the
0] Period of Insurance

(i) period ofrepair, replacementor reinstatement provided that such
work is carried outand completed withoutundue delay.

(14) Subjectivity

At the inception of or during each Period of Insurance, the insurance provided
by this policy may be subjectto You

(a) (i) providing Us with any additional information




(i) completing any actions agreed between You and Us
(i) allowing Us to complete any actions agreed between You and Us.

(b) If required by Us, allowing Us access to The Premises and/or The
Business to carry out survey(s) and Your compliance with any risk
improvements identified.

If thisisthe case, then The Schedule will clearly state the information required
and/orthe actions to be completed and the dates we require such information
orthe actions to be completed by.
Upon completion ofthese requirements (orifthey are notcompleted by the
required dates) We may, at Our option:
() modify Your premium,
(i) amend theterms and conditions ofthis policy,
(iii) require You to make alterations to The Premises and/orto comply
with any risk improvements identified,
(iv)  exerciseOur rightto cancel Your policy under Policy Condition (3)
Cancellation,
(v) leave the policy terms, conditions and premium unaltered.
If We proceed with any of (i) (ii) and (iii) above, You have the rightto cancel this
policy fromadate agreed by You and Us and, providing no claims have been
made, We will refund a proportionate partofthe premium paid for the
unexpired period ofcover.

The following Policy Conditions apply only if stated in The Schedule to the Property Damage, Computer Breakdown and Money
and Assault Sections of the Policy in addition to the conditions contained in the section of the policy

(15) Intruder Alarm System

If in relation to any claim for Damage to the Property Insured caused by theft or
attempted theft at The Premises You have failed to fulfil any of Intruder Alarm
Conditions (1) to (8) shown below, Youwill lose Yourrightto indemnity or
paymentfor thatclaim.

Intruder Alarm Conditions

(1) WhileThePremises are unattended they must be protected by an
Intruder Alarm System

(a) maintained in full and efficientworking order under an on-going
maintenance contract provided by an Alarm Company.

(b) registered with an Alarm Receiving Centre.

(c) eligible for policeresponse, viatheissue and retention of a valid
policeunique reference number (URN).

(d) which is setin its entirety, with all means of communication used
to transmit Activations to an Alarm Receiving Centre in full
operation.

(2) Ifrequested, You must supply Us with a copy ofthe Intruder Alarm

System specification.

(3) The Protected Premises must notbe left withoutat least one Responsible

Person in attendance where

(a) the Intruder Alarm System is notset in its entirety

(b) the police have withdrawn their response to Activations

unless We agree otherwise.

(4) During any period thatthe Intruder Alarm System is set, a Key Holder
must, following notification of Activationsorinterruptionofany ofthe
means of communication used to transmit Activations to an Alarm
Receiving Centre

(a) attend The Premises as soon as reasonably possiblein order to
confirmthe security of The Premises and

(b) reset the Intruder Alarm System in its entirety with all means of
communication used to transmit Activationsto an Alarm Receiving
Centre in full operation.

If the Intruder Alarm System cannotbe reset in its entirety or all the

means of communication used to transmit Activations to an Alarm

Receiving Centre are notin full operation, aKey Holder must remain at

The Premises unless We agree otherwise.

(5) You must advise Us as soon as possibleand, in any event, notlater than
10:00am on Our next working day

(a) of noticefrom




(i) the police giving warning of withdrawal oftheir services, or
areduction ordelay in the level oftheir response to
Activations

(i) a Local Authority or Magistrate imposing any requirement
for abatement ofnuisance caused by the Intruder Alarm
System

(b) when the Intruder Alarm System and the means of communication
used to transmit Activations to an Alarm Receiving Centre cannot
be returned to or maintained in full working order.

You must comply with Our subsequentrequirements.
(6) Any alteration or substitution of
(a) any part ofthe Intruder Alarm System

(b) the structure of The Premises or changes to thelayoutofThe
Premises which would reduce the effectiveness ofthe Intruder
Alarm System

(c) the means of communication used to transmit Activations to an
Alarm Receiving Centre

(d) the procedures agreed with Us for police or any other response to
any Activations

(e) the Intruder Alarm System maintenance contract
must notbe made without Our written agreement.
(7)  Youand each Key Holder must maintain
(a) the secrecy ofall the codes and
(b) the security of all keys and other setting devices

forthe operation ofthe Intruder Alarm System. All such keys and setting
devices must be removed from The Premises when they are left
unattended.

(8) You must appointatleast two Key Holders and lodge written details
(which mustbe keptup to date) with the Alarm Company, the Alarm
Receiving Centre and, ifthey so require, the police or local authority.

Forthe purposes ofthis conditionthe following definitions apply.

Intruder Alarm System

An electrical installation to detectand indicate the presence, entry or attempted
entry of an intruder into the Protected Premises, including all devices used to
transmit Activations to an Alarm Receiving Centre.

Alarm Company

An organisationrecognised as an ‘approved company’ by the National Security
Inspectorate (NSI) or as a ‘registered firm’ by the Security Systems and Alarm
Inspection Board (SSAIB).

Alarm Receiving Centre

An organisationrecognised as an ‘approved company'by the NSI oras a
‘registered firm’ by the SSAIB and which agrees to receive Activations fromthe
Intruder Alarm System and make arrangements for notifyingthemto a Key
Holder and/orthe police.

Activations

Signals or other information generated by the Intruder Alarm System which
indicate

(@) asuspected or confirmed intrusionintothe Protected Premises
(b) afault ortamper event may have occurred
(c) incorrectorunexpected setting or unsetting ofthe Intruder Alarm System.

Key Holder
You, orany person or key holdingcompany authorised by You, who must be
(1) available at all times to
(a) acceptnotification of Activations
(b) attend and allow access to The Premises
(2) fullytrained intheoperation ofthe Intruder Alarm System.

Protected Premises




The Premises, orthose portions of The Premises, protected by the Intruder
Alarm System.

Responsible Person

You orany person authorised by Youto be responsible for the security of The
Premises.

(16) Minimum Security

If in relation to any claim for Damage to the Property Insured caused by theft or
attempted theft at The Premises, which occurs morethan 30 days after the
inception ofthis policy, You have failed to fulfil any ofthe following conditions,
You will lose Your rightto indemnity or payment for that claim.

You must ensure that
(1) allhinged final exitdoors are secured as follows

(a) timber doors —by a mortice deadlock certified as meeting BS3621
and where the frame, or ifa doubledoor, thereceivingdoor,has a
boxed striking plate

(b) aluminiumdoors —by a five pin cylinder mortice lock operating a
swinginglock bolt

(c) PVCu doors—hby a multi-pointsecurity device having at least
three moving bolts operated by acentral handle which is secured
by a five pin cylinder lock

(d) doubleleaf doors —by the firstclosingleafhaving amulti-point
security device having atleasttwo moving bolts operated by a
central handle secured by a five pin cylinder lock or fitted attop
and bottom of the leaf lockable bolts or key operated mortice rack
bolts or rebate bolts. The final closing leafto be secured as (a) (b)
or (c) above. Alternatively each leaf to be fastened to the other by
means ofa centrally positioned hardened steel padlock bar
secured by a closed-shackle padlock.

(2) allotherhinged external doorsand internaldoors leadingto areas of The
Premises notoccupied by You,common areas, orto other premises, are
secured by

(a) the means setoutin (1) (a), (b), (c) and (d) above
or,secured internally by

(b) lockable bolts or key operated mortice rack bolts fitted at the top
and bottom of the door(s).

(3) anycellartrap doorto be secured by means ofa centrally positioned
internal steel padlock bar secured by a padlock.

(4) allopening basementand ground floor windowsor opening upper storey
windows which can bereached by a person standing on adjacentor
adjoining lower storey roofs or other structural features, are secured by a
window lock orlockable fastening device or are screwed permanently
shutfrom the inside.

(5) openingrooflights areto be secured using aproprietary fastening
device.

(6) any othersecurity measures stipulated or agreed by Us in writing are
implemented.

(7) when The Premises are unattended all such locks and security devices
are putinto full and effective operation, and all keys removed to asecure
place.

Any door orwindow designated as afire exit by any person who is legally
responsible for fire safety at The Premises under currentfire safety legislation,
is excluded fromthese requirements. However, any such doors mustbe
secured by a proprietary emergency escape mechanism.

(17) Severability of Interest

Applicableto all Sections other than the Employers'Liability Section and the
Public and Products Liability Section, in respectofwhich, the Cross Liabilities
coveritem shall apply.

If The Policyholder comprises morethan one party, each operatingas a
separate and distinctentity, the policy shall apply in the same manner and to
the same extent to each party as if they were separately and individually
insured.

Provided that, forthe purposes ofthe
(1) Loss Limit;




(2) Total Sum Insured:

(3) Sum Insured;

(4) Limits of Liability; or

(5) any other cover limit, loss limit, limitof liability or indemnity, and/or any
amount payable

stated in Your Schedule or elsewherein this policy (as the case may be), all of
the partiesinsured under this policyshall betreated as one party so that there
shall be only asingle contractofinsurance between

(1) Aviva as one party

and

(2) The Policyholder as the other party.

(18) Sanctions

We shall notprovide cover nor be liable to pay any claim or provide any benefit
underthis policyifto do so would expose Us to any sanction, prohibition or
restriction under United Nations resolutions or the trade or economic sanctions
laws or regulations ofthe European Union, United Kingdom or United States of
America or any of its states.
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